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ABSTRACT :- Agriculture plays an important and
vital role in any economy generally, for developing
countries Particularly and for a country like India
especially. Basically India is an agricultural country
with 143 million hectares of land as net sown area,
the highest percentage of land under cultivation in
the world. The country accounts for 17 percent of
world’s population and ranks at second largest
populated country. The country has about 69
percent of population living in its rural areas and
villages and the sole source of their livelihood is
agriculture and allied activities. Cereal and many
ground crop production in agriculture has beset
many problems and many scholars hav'e admitted
that agricultural diversification towa#fds high value

economy and\at p tfis among the top two
farm producers in<the_world. This sector provides
approximately 52 percent of the total number of
jobs available in India and contributes around 18.1
percent to the GDP. Agriculture is the only means
of living for almost two-thirds of the employed
class in India. Agriculture plays the most crucial
role in balancing the socioeconomic profile of India
and occupies the centre stage in the country’s
economic welfare. Indian agriculture is a diverse

and most extensive sector. Since Independence,

the country has witnessed significant increase in
food-grain production (green revolution), oilseeds
(yellow revolution), milk (white revolution), fish
fruits and vegetables
are the days where the
t a bowl’, through PL-

chess wheat
mme open

as marched on from

ing to the application of
coupled with the positive

successive central and state
governments in the form of various schemes and
plans\ regarding investment, technology transfer
and other aspects have vitalized agricultural
growth and rural development. The Green
Revolution technologies and the liberalization
policies have contributed immensely to the Indian
economy by providing food self-sufficiency and
improved rural welfare. The role of agricultural
scientists has been proved imperative in this
regard. Agriculture plays a vital role in the Indian
economy. Over 70 per cent of the rural households
depend on agriculture. Agriculture is an important
sector of Indian economy as it contributes about
17% to the total GDP and provides employment to
over 60% of the population. Indian agriculture has
registered impressive growth over last few
decades. The food grain production has increased
from 51 million tones (MT) in 1950-51 to 250MT
during 2011-12 highest ever since independence.

Key Words :- Agricultural sector, GDP, Rural
Development, High Value Commodities.
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Introduction :- From a nation dependent on food
imports to feed its population, India today is not
only self-sufficient in grain production, but also
has a substantial reserve. The progress made in
agriculture during the last four decades has been
one of the biggest success stories of independent
India. Agriculture and allied activities constitute
the single largest contributor (almost 33 per cent)
to the Gross Domestic Product. About two-thirds
of the work force in the country depends on
agriculture as a means of livelihood. Despite these
impressive gains, India, at present, finds itself in
the midst of a paradoxical situation: On the one
hand there are record food grain stocks standing
at an all-time high (62 million tonnes against an
annual requirement of around 20 million tonnes
for ensuring food security), and on the other hand,
over 200 million of India’s population is underfed,
and millions are undernourished. The challenge is
to bridge this gap. In a scenario of shrinking land
and depleting water resources, the challenge of
the new millennium is to increase bi9+c;gica| yields

growth potential~of Indian agriculture, strengthen

rural infrastructure to support faster agricultural
development, promote value addition, accelerate
the growth of agro-business, create employment
in rural areas, secure a fair standard of living for
the farmers and agricultural workers and their
families, discourage migration to urban areas and
face the challenges arising out of economic
liberalization and globalization.

India is an agricultural country and majority of
population depends on agriculture. It is a primary
economic activity and more than 70% population
of India is engaged in agriculture. It is the back
bone of Indian economy. More than 50% of the
entire man power is observed in this sector. It not
only provides food items but also unlimited raw
materials for manufacturing various industrial
products like jute, textiles, tobacco and sugar cane
etc.

India i
people aredivi

country and majority of

s. The main source of
pulation is agriculture

'%d of the
ow Indig minately

e main occupation of
ing«'Rural sector is
eak in terms of
, soOcial organization and
ore than 70% of Indian

rural areas, with more than 50%
lives below poverty line. in the first
thxee five year plans, agriculture accorded less
priority than the industrial sector. Particularly in
second and third five year plan agriculture and
rural development begin to receive top priority
only in 5™ and 6" five year plans. In the 7" plan
great importance has been given to the all-round
development for the rural economy.

Agriculture is directly linked to very many
facets of sustainable development including
sustainable consumption, management of natural
resources, sustainable production, eradication of
poverty, management of energy resources, fresh
water, trade, education, health market access and
as well as technology transfer and capacity
building.

Promote Sustainable Agriculture and Rural
Development :- Agriculture is directly linked to
very many facets of sustainable development,
including  poverty eradication, sustainable
consumption and production, management of
natural resources, energy, freshwater, health,
education, trade and market access, as well as
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technology transfer and capacity building.
Agriculture is an integral part of the general
development system, serving the system as a
whole, and being served by it. If the effects of
other sections of the development systems reduce
sustainability, then sustainability of agriculture is
also affected. A sustainable system should be
resilient, and able to withstand shocks and failures
of parts of its systems without the whole
collapsing, and without small shocks leading to a
spiral of unsustainability. Agriculture centres on
integrated use of natural resources such as soil,
water, climate and biological diversity. The
integration of agriculture with other aspects of
land management and ecosystem conservation is
essential in order to promote both environmental
sustainability and agricultural production.

¢ Natural resources have to be accessible to the
poor, which in the farm sector means secure rights
to land, water and genetic resources. For this,
there is a need to develop pbfblic-private
partnerships.

e Policies for land ang,
management, biodiversity
infrastructure investme
market reforms, re
out of possible

achieving susta

ing for integrated
programmes and
strategies, at national=and regional levels, with
particular emphasis on investment in economic
and social infrastructure in rural areas, enterprise
development, human resource development, and
capacity building for local governance.

e An efficient credit policy regime with the
required rural banking and credit system will play
a major role in the future. The government should
encourage investment in vital agriculture
infrastructure, credit linkages, and use of new and

appropriate techniques towards this end.

e More than 70 per cent of the country’s
agriculture is under small and marginal farmers
with limited resources. A nationwide crop
insurance scheme will provide such farmers the
needed confidence to invest and gain from
technological advances in agriculture.

The paper will discuss the common role
that economy and agriculture sector has still lot of

agriculture sect ying and can play for rural

bearings ongthe ove owth and development

resent a case show of

lly,. and rural
hﬁ)%gricultural
larly. Although, the
nsformed to rural

ture to India's GDP
ecéanomic growth. Almost

can be p

icecontribution

to the country's broad-
rowth, still agriculture and
enshrines that agriculture s
ly the broadest agriculture sector
has prime hand in the growth and economic sector
and-plays a significant role in the development
transformation of any country. The overall socio-
conomic fabric of India. Agriculture, paper will
like to describe how agriculture sector will with its
allied sectors, is unquestionably the largest lead to
rural growth and development but for that it
livelihood provider in India, more so in the vast
rural is mandatory that agriculture sector itself
must grow areas. 69% of India’s population lives in
rural areas, and develop at a steady and consistent
reasonable and three-fourths of the people
making up these growth. Rural populations
depend on agriculture and allied.

The Government of India is deeply
consumption patterns. Agricultural surplus is sold
recognized and is concerned with the widespread
through commodity markets which, while always
poverty and unemployment in the rural areas and
central to India’s rural economy have undergone-
has taken several initiatives including the rapid
transformation in recent years. New
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implementation of Mahatma Gandhi National
Rural commodities, the modernization of markets
through Employment  Guarantee  Scheme
(MGNREGS). The commodity exchanges, future
trading and the rural sector in India is undergoing
a transformation emergence of organized retail
strongly linked to and the contribution of rural
non-farm sector to the farming, have brought the
rural and wurban closer. Rural income and
employment is growing (Kumar ET Agriculture

remains at the heart of rural livelihoods al. 2011).
3. Current Status

1. The Directorate of Economics and Statistics,
Ministry of Agriculture (DESMOA) is responsible
for the collection,.(a) weekly and daily wholesales
prices, (b) retail prices of essential commodities,
(c) farm harvest prices.

2. Weekly wholesale prices cover 140 agricultural
commodities from 620 markets.

3. Retail prices of essential commodities are
collected on a weekly basis from 83 market
centres in respect of 88 commodities (49 foods
and 39 non-foods) by the staff of the State Market
Intelligence Units, State Directorates of Economics
and Statistics (DESs) and State Department of Food
and Civil Supplies.

4. Farm Harvest Prices are collected by the field
staff of the State revenue departments for 31
commodities at the end of each crop season and
published by t A.

t Agricultural scenario

wvelihood

Sector 1980 N 2003
Agriculture /38D A\ 311 222
Industry 25.§\x \gg 3 26.8
Service 51.0

1. Share in nationa
2. Source of employment: /

3. Provision of food grains.

4. Supply of raw materials to industrial sector.
5. Market for industrial product.

6. Earner of foreign exchange.

Problems and solutions :- There are various
problems and challenges which rural sector faces
in India .Some of the main problems are discussed

below.

yes and

Ted (2003)

+*» Costly farm inputs : The past few years have
witnessed a sharp rise in the prices of farm
inputs such as fertilizers, insecticides,

pesticides, working instruments, farm labour

etc. Due to this sharp rise in the cost of

agriculture inputs the rural people are still in

poverty.

Solution : Government should provide agriculture
inputs on various subsidy basis. There should be
quick and frequent delivery of these products.

®,

+» Lack of storage facilities : Rural areas lack
adequate storage facilities. This leads to a
great impact on market forces of demand and
supply. Production in million tons spoils every
year due to lack of storage facilities. As we
known agriculture products are perishable

goods based on short life span, so better
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storage facilities are essential for the benefit
of rural farmers

Solution : Government should build various
storage facilities in rural areas so that production
will last very long. Due to storage facilities there
will be no further damage of agriculture products.
With storage facilities annual income of farmers
will increase automatically due to safeguard of
products which will further lead to rural
development.

7
*

Lack of Agriculture marketing : Rural farmers
are often exploited by middle man and local
traders due to lack of organized and
regulatory markets .With the exploitation of
farmers, large share of agricultural produce is
taken away by middleman’s and traders

Solution : Market is a network of products. It
makes transactions between buyers and sellers. So
in order to increase the agriculturegproduction

government should built strong/“structure “of

markets.

7
*

rural farmers'\if) order to increase

d productivity'per hectare.

++ Lack of financenAvailability of finance is very
essential for god farm produce. Due to lack of
finance production productivity remains low.
Without capital we cannot think of better

rural agriculture development.

Solution : Govt. should provide loan facilities to
every farmer. Kissan credit cards (KCC) facilities
should be provided to every rural farmer. Loans
should be provided without interest rate or at low

interest rates to the rural farmers.

Conclusion :- From the above discussion we come
to conclusion that Indian agriculture has a great
role to play in the rural development. More
employment opportunities should be created in
rural areas and agriculture inputs should be
provided on various subsidy basis. More focus
should be given to agriculture sector because India
is an agriculture country and development of
agriculture lea he development of rural
economy. brie ithout the agriculture

develop

canndt) think of better rural

v
from improved

ing in rural areas as farmers
value for their holdings. The

4."Wholesale prices are primarily used to monitor
the weekly price movements.

. The number of essential commodities should be
reduced to an absolute minimum, especially the
non-food crops.
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Abstract :- In countries like India, strengthening of
agriculture is critical for facing the challenges of
rural poverty, food insecurity, unemployment and
sustainability of natural resources. But, there is a
need to redefine agriculture as the science and
practice of activities relating to production,
processing, marketing, distribution, utilization and
trade of agricultural products which implies that
agricultural development strategy must address
not only farmers but also those in marketing,
trade, processing and agri-business. In this
context, efficient marketing and rural credit
systems assume added importance. Agricultural
Marketing is a process which starts withia,decision
to produce a saleable farm product gfid involvesiall

general policy
standards, ¢

are ir(adequate to

finance“far and other ecpflomic activities. To
achieve the jectives } production and
productivity, theus policy towards rural
credit was to ensure-provision of sufficient and
timely credit at reasonable rates of interest to as
large a segment of the rural population as

possible.

Introduction :- India is an agricultural country and
majority of population depends on agriculture. It is
a primary economic activity and more than 70%
population of India is engaged in agriculture. It is
the back bone of Indian economy. More than 50%

of the entire man power is observed in this sector.
It not only provides food items but also unlimited
raw materials for_manufacturing various industrial
products like j s)tobacco and sugar cane

etc.

ges. Th ource of

ulation is agriculture

the main occupation of
ies population/js farming. Rural sector is

;:%ard and weak in terms of
reduction, social organization and

ilization. More than 70% of Indian

population lives in rural areas, with more than 50%

of population lives below poverty line. in the first
three five year plans, agriculture accorded less
priority than the industrial sector. Particularly in
second and third five year plan agriculture and
rural development begin to receive top priority
only in 5™ and 6" five year plans. In the 7" plan
great importance has been given to the all-round
development for the rural economy.

Agriculture is directly linked to very many
facets of sustainable development including
sustainable consumption, management of natural
resources, sustainable production, eradication of
poverty, management of energy resources, fresh
water, trade, education, health market access and
as well as technology transfer and capacity
building.

Rural development is an important
challenge. It involves people and natural resources
with the focus on people. Rural area is the area
where the techniques are unlikely used and
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resources are put to their maximum use “Rural
area is an area that depends socially, culturally and
economically on natural resources, Land, water,
timber, minerals, mountains. In this sector
development implies change within a community

determined through a determined process.

As we all know India’s 72 percent of total
population belongs to rural area consisting of (80
crores) of its population living in more than five lac
villages. Agriculture is the main occupation or
livelihood of rural people, rural population consists
of small and marginal farmers, Agricultural
labours, artisans, schedule castes and schedule
tribes. A large population more than 200 million is
still living in below poverty line and is the focus of

rural development programmes.

Rural area is the place away from cities and

towns. Such areas are distinct from more
intensively settled urban and sub urban areas and
also from unsettled areas. People Iive/irivillages on

farms and in other isolated houseg .Life styles_in

enforcement, school

ing and economic
conditions of rural 7 Rural development is
that process of change by which the efforts of the
people themselves go in changing the lot of
people. The concern government only acts as a
stimulant and therefore the main agency of
change is the people themselves. The efforts
applied by common mass helps in bringing about a

change in rural community.

Purpose of the study :-

1. This paper will highlight whether government
polices related to agriculture played its part in
rural development.

2. Attempt will
government policies related to agriculture are

be made to bring forth
benefiting farmer.

3. The study will explore further what sort of
problems they face in agriculture

know the rural society
f rural life — socio-

roblems. These
isolati ell as in

the former sense each

eczﬂpoll i
problems

point leads to confusion since
gets.entangled into each other. Some
e solved unless studied separately
rural problems of poverty, illiteracy,
diseases, low standard of life, inadequate housing,
lack of recreation, traditionalism, religious
Uperstitions etc. Probably the most glaring and
/ also depressing feature of village is the poverty
and illiteracy of the people. They are generally
poor with low income. They use to take coarse
food and wear shabby clothes.
Rural

Rural development and Agriculture :-

development is not merely agricultural
development but, also rural transformation. It
seeks to improve the quality of life in rural areas in
terms of per capita income, gainful employment,
health,

housing, latrines, family and gender equality on

education, , hygienic environment,
the one hand and agricultural development along
with like

weaving, sericulture, horticulture on the other

allied sectors handicrafts, cotton
hand. The objective is to bring poor families above
the poverty line by introducing some schemes and
skillful training for their upliftment. Thus rural

development is expected to improve the level of
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living conditions including employment, proper
health facilities, housing and various social services
in order to reduce rural-urban disparities. It
involves systematic, scientific and integrated use
of natural resources and as a part of this process,
enabling every person to engage herself/himself in
a productive and socially useful occupation.

Rural India is real India. Actually our father of
nation M, K, Gandhi told that soul of India lives in
rural India, We try our best to see the various
types of approaches , theories adopted by our
policy makers for improving of rural society , If we
see the history earlier focus was on poverty,
economic growth , modernization and the
development and growth through social
mobilization. The history of rural development
started with after independence in 1950 we
started very embassies program it is known as
community program .Community development
program called for a comprehensive social and
economic modernization economiy'and social

indigenous and it was ap

Rural

hole in terms of
culture), so
health.

2. To develop living=standard of rural masses.

, technology and

3. To develop rural youths, children and women.

4. To develop and empower human resources of
rural area in terms of their psychology, skill,
knowledge, attitude and other abilities.

5. To develop infrastructure facilities of rural
area.

6. To provide minimum facilities of rural mass in
terms of drinking water, education, transport,

electricity and communication.

7. To develop rural institutions like panchayats,
cooperatives, post, banking and credit.

8. To provide financial assist to develop the
artisans in the rural area, farmers and agrarian
entrepreneurs to improve their economy.

9. To develop rural crafts, cottage industries and
other related economic operations in rural
sector.

10. To develop agricultural, animal husbandry and

11.

. W p
. To minimize g

12

ural poverty.
thesproblems faced by the rural mass

Problems of rural development :-

People related

(a) Traditional and primitive understanding.

(b) Low level of education to understand
development efforts and new technology.

(c) Deprived psychology and scientific orientation.
(d) Lack of confidence.

(e) Poor awareness

(f) Low level of education.

(g) Existence of unfelt needs.

(h) Personal ego.

2.  Agricultural related problems :-

(a) Lack of expected awareness, knowledge, skill
and attitude.

(b) Non-availability of inputs.

(c) Poor marketing facility.

(d) Insufficient extension staff and service.

(e) Small size of land holding.

(f)  Division of land
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Agriculture related schemes :

1. National Food Security Mission (NFSM) : To
increase the production of rice, wheat and
pulses. The mission is being continued during
12th plan with new target of additional
production of 25 million tons of food grains
comprising 10 million tons of rice, 8 million
tons of wheat and 4 million tons of pulses and
3 million tons of coarse cereals.

2. National Food Security Mission-Commercial
Crops : For crop development programme on
cotton, jute and sugarcane for enhancing

productivity.

3. Mission for Integrated Development of
Horticulture (MIDH) : It covers wide
horticulture base, which includes fruits,

vegetables, tuber crops, mushrooms, spices
and aromatic plants flowers and foliage and
plantation crops like coconut, areca nut,
cashew nut, cocoa and bamboo.

4. National Mission on Oilseeds a;d(OiI Palm :
envisages increase in producti@n of vegetable
oils sourced from oilseeds

7

borne oilseeds.

strengthen“agricultural extension to enable
delivery of appropriate technology and
improved agronomic practices to the farmers

consist.

Initiative of increasing flow of credit :- In order to
ensure that all eligible farmers are provided with
hassle free and timely credit for their agricultural
operation, Kisan Credit Card (KCC) Scheme was
introduced in 1998-99. The main objectives of the

scheme are to meet the short term credit
requirements for cultivation of crops, post harvest
expenses, produce marketing loan, consumption
requirements of farmer household, working capital
for maintenance of farm assets and activities allied
to agriculture like dairy animals, inland fishery,
etc., investment credit requirement for agriculture
and allied activities like pump sets, sprayers, dairy
animals, etc.

Pradhan mantri fasal yojna :-

, the farmers’ premium
imum of 2 per cent for

for horticulture
There

in low claims being paid to
capping was done to limit
nt outgo on the premium subsidy.

farmers will get claim.

The use of technology will be encouraged to a
great extent resulting in  operational
efficiency. Smart phones will be used to
capture and upload data of crop cutting to
reduce the delays in claim payment to

farmers. Remote sensing will be used to

reduce the number of crop cutting
experiments.

Mera Gavoun Mera Garav :-

e This scheme is being launched involving

agricultural experts of agricultural universities
and ICAR institutes for effective and deeper
reach of scientific farming to the villages.

e A group of experts will be associated with one
particular village to create awareness and
adoption of new technologies including farm
investment, loans, availability of inputs and
marketing.

e All the scientists from ICAR and agricultural
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universities will participate in this initiative. 4,

Conclusion :- From the above discussion we come
to conclusion that Indian agriculture has a great
role to play in the rural development. More 5.
employment opportunities should be created in
rural areas and agriculture inputs should be
provided on various subsidy basis. More focus
should be given to agriculture sector because India 6.
is an agriculture country and development of
agriculture leads to the development of rural

economy. In brief without the agriculture
development we cannot think of better rural 7.
development.

Most of the Indian population predominantly 8

lived in rural areas and more than 75% of the
population is depending on agriculture. Thus we
came to conclusion that development of rural
population depends manifestly on agriculture. So,
the odawn of

fagused

successive government since

independence  threat barely

successive regimes in

rural mass up to

d
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Women Entrepreneur in India

Dr. Vandana Namdeo Bankar

Head of Home Science Dept., Dhareshwar Shikshan Sanstha's, Arts and Science College, Chincholi (Li.) Tq.
Kannad, Dist. Aurangabad, (M.S.) India

"When, women moves forward the family
moves, the village moves and the nation moves"-
Pandit Jawaharlal Nehru

Introduction :- Entrepreneurship is necessary to
initiate the process of Economics development of
both developed and developing countries as it is
the back bone of economy of any country. The
origin of the basic word "Entrepreneurship" is
form a French word "Entrea" to enter and prendre
to take in general sense applies to any person
starting a new project or trying to achieve new
opportunity. Men and women is playing the role of
entrepreneurship in every country. Women
entrepreneurs may be defined as a women or a
group of women who initiate, organiZe and run,a
business enterprise. Women Entrepreneuriis “a

person who accepts the challenging™ole to meet

independent and hi
economics of alm

womeh trepreneur owned

by women‘having at least finical

interest of 51%§of the capital Jand giving at least

to women. Over_all"women entrepreneurs is
playing the vital role in nation building.

Concept of women Entrepreneurship in India :-
Entrepreneurship is a vision or an idea which a
women holds to explore and optimize which could
help her create new opportunities in various
sector and economic empowerment among her
fellow beings.

For any developed and developing

country, women play the vital role particularly in
terms of their contributions to the economic
development, through entrepreneurship by
establishing their.new venture, organization and

inority as women
face gender based
ik, new. business
practices.
s, women are taking
fechnical degrees

it abilityZin the business world and
in‘\e various field as exporters,
hifactures, doctors designers etc.

Now days the role of women are not
confi\ded the role housewife or tradition mother. A
women is playing different roles instead of
ousewife, mother women shows her importance
in the society as a Entrepreneurs.

Objectives :

1) To discuss the problems faced by women
entrepreneurs in India.

2) To highlight the Indian Govt. Schemes for
women Entrepreneurs.

3) To study the successful women Entrepreneurs
in India.

4) To study the categories of women
Entrepreneurs in India

Methodology of Study :- This paper is based on
extensive study of secondary data collected from
various books, National and International Journals
,public and private publications available on
various websites focusing on various aspects of
Women Entrepreneurship.
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Women faced many problems to get ahead their
life in entrepreneurs. A few problems are as
follows :

1) Lack of focus on career obligation : Indian
women unable to focus about their obligations in
the same as they do of their family. Their lack of
focus crates a problems in their career to
promoting entrepreneurship.

2) Problems of Finances : Access to finances is one
of the that

entrepreneurs face. Insufficient property in their

common  problems women
own name and need for their husband.

3) Social barriers : Casts and religions dominate to
each other and hinders women entrepreneurs in
Indian society. They have face many social
problems in rural areas.

4) Short of self confidence : Indian women are
accepting a subordinate status, as a result of their
lack of confidence of their self-capabilities. Family

in women

K4
) &

Male “always

member do not have much faith
possessing the decision making.
5) Male dominated
dominated to women in he},

society

7)

‘&
factors productionsandijthe raw materials
makesit icult for the womeh entrepreneurs to

operate inthe Yharket / indu:?’ s.

8) Training Progr : ding upon the needs,
skills duration and the=purpose of entrepreneur,
their are various workshops and as well as training
programs are available the social welfare
association such kind.

9) Shortage of raw materials : The sacra city of
raw materials availability of proper raw materials
of the enterprises run by entrepreneurs. Women
entrepreneurs really face a tough task of the
required raw materials and other inputs for the

enterprises when the prices are very high.

10) Low risk bearing capacity : Our educational
system is very primitive and creating awareness
about women's capacity most of the women are
not performing entrepreneurial activities because
the are not having proper capacities and risk
making ability.

11) Lack of education
Women in Indian are illiterate. Women who are

About sixty percent

educated are provided either less or inadequate
education than their male counterpart partly due

to early marri tly due to son's higher
poverty. Due to lack of

entrepreneurs remain

ew.technology,
tion, m nd other

h, will encourage them

to Rural Women in Non-Farm

Develdpment (AR WIND) schemes
A\
Entrepreneurial

(EDP)

Development programme

Exhibitions for women, under promotional
Micro & Small
approved by CCEA under marketing support.

package for enterprises

Indira Mahila Kendra
e Indira Mahila Yojana

e Integrated Rural
(IRDP)

Development Programme

e Khadi
(KVIC)

And Village Industries Commission

e  Mabhila Samiti Yojana

e Mahila Vikas Nidhi

e Mahila Vikas Nidhi

e Management Development progammes

e Marketing of Non-Farm Products of Rural
Women (MAHIMA)
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e Micro & Small Enterprises  Cluster 9) Preetha Reddy, Managing Director, Apollo
Development Programmes (MSE-CDP) hospitals.
e  Micro Credit Scheme 10) Priya Paul, Chairman, Apeejay Park Hotels.
¢  NABARD-KW-SEWA Bank project 11) Ranjana Kumar, Chairman NABARD
e National Banks for Agriculture and Rural 12) Renuka Ramnath, CEO, ICICI Ventures
Developments Schemes 13) Ritu Kumar, Fashion Designer
* NGOs Credit Schemes 14) Shahnaz Hussain, CEO, Shahnaz Herbals.
e  Prime Ministers Rojgar Yojana (PMRY) 15) Vaidya Manohar Chhabria, Chairman of Jumbo
e  Priyadarshini Project - A programme for Rural Group.
Women Empowerment and Livelihood in Mid Categorie omen Engrepreneurs in India :
Gangetic Plains . .
ize n‘w sectors.
e Rajiv Gandhi Mahila Vikas Pariyojana (RGMVP) | .
& Moder ustries.

e Rashtriya Mahila Kosh
e  SBL Stree Shakti Scheme
e  SIDBI. Mahila Udyam Nidhi

e Trade Related Entrepreneurship Assistance
and Development TREAD)

e  Training of Rural Youth for
(TRYSEM)

1)

2)

3)

1)
2)
3)

4) Jyoti Naik, President; L}jjat Papad.
5) Kiran Mazumdar Shaw, Chairman and
Managing Director, Biocon
6) Lalita Gupte & Kalpane Morparia, Joint 1)
Managing Directors of ICICI bank.
2)
7) Naina Lal Kidwar, Deputy CEO, HBSE.
3)
8) Neelam Dhawan, Managing Director of
Microsoft India. 4)

hareas

and small scale

Establisfed in big cities.

Sound financial positions

Second Category :

Established in cities and towns.

Undertaking women services - kinder garden,
creches, beauty parlors, health clinics etc.

Having sufficient education.

Third category :

Financially week
llliterate women

Involved in family business like agriculture,
dairy, handlooms power looms horticulture
etc.

Tips and Suggestions for women Entrepreneurs :

Assess the market
Consult with professionals.
Do networking

Research the product/ Service
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5) Start a business that works for you and your
personal life.

6) Start business with adequate funds

Conclusion :- According to the study it has been
observed that women entrepreneur are those
women who think about self and start business .
Women entrepreneurship in India faces many
problems like lack of finance ,education ,training
program etc., and also dominated by men But
women entrepreneurs are fight against all this
problems and choose the same as they can
maintain work life balance to prove herself .

There are various schemes of government
of India for women entrepreneurs Therefore we
have many successful women in our country.
Women entrepreneurs is the part of national
economy and they can contributes to the economy
progress of India.
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Status of Scheduled Tribes Population in India

Dr. Ericharla Raju
UGC Dr. S.R Krishna Post-Doctoral Research fellow, Dept. of Economics
Acharya Nagarjuna University, Guntur, Andhra Pradesh, India

Abstract :- India has the second largest
concentration of tribal population in the world
next to Africa. For centuries they lived a life of
geographical isolation. In India primitive tribes
have lived for thousands of years in forests and
hills without any type of contacts with centers of
civilization. There is a need for integrating them
into the main stream of the society as rightful
members, failing which, the ethnic division would
persist and deepen, which is dangerous for the
very existence of human sanity. Indian population
consists of 8 per cent of tribal population in the
country.

As per Census figures, Iiteracy;ate for STs
in India improved from 47.1% in 2001 to,59%nin

arch 2015 present
al prospectus and

Scheduled. tribes” are still facing the
problems of hunger, malnutrition, poverty, poor
literacy, poor health facility and deprivation from
Natural Resources. Economic condition is decided
the living stranded of people in the society and
socio-economic condition is decided the social
dignity of people in the society. So, Government
will provide more benefits to increase the social
dignity and living stranded (HDI) of scheduled
tribes. We suggest that the Government will give

3000/- rupees to scheduled tribes pregnant
women and delivered women to per month for
nutritive value food and expenditure. Continue
the ICDS package.toe,scheduled tribes women. the
i the rice from 5 kgs to 10

nd midday meals program in
The Government will build the
hospitals ingribal area. Universal basic income is
nee(k to reduce the poverty in India .The
government will provide income generation
program through directly or indirectly.

1.Introduction :- India has the second largest
concentration of tribal population in the world
next to Africa. In India, there are about 350
Scheduled Tribes (sub tribes are many more) and
they speak more than 100 languages. Tribals have
distinct characteristics, which are different from
others. They are simple people with exotic
customs, traditions and practices. For centuries
they lived a life of geographical isolation. In India
primitive tribes have lived for thousands of years
in forests and hills without any type of contacts
with centers of civilization. There is a need for
integrating them into the main stream of the
society as rightful members, failing which, the
ethnic division would persist and deepen, which is
dangerous for the very existence of human sanity.
Indian population consists of 8 per cent of tribal
population in the country. The percentage of tribal
population to the total population in the country
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has increased by 1 per cent during last century.
The country is not able to maintain the culture,
traditions and customs of the Scheduled Tribes. As
per D. N. Majundara tribe is a social group with
territorial  affiliation, endogamous, with no
specialization of functions, ruled by tribal officers,
hereditary or otherwise, united in language or
dialect, recognizing social distance with other
tribes or castes, without any social obloquy
attaching to them, as it does in the caste structure,
following tribal traditions, beliefs and customs,
illiberal of naturalization of ideas from alien
sources, above all conscious of homogeneity of
ethnic and territorial integration. They are not
politically empowered. Laws that are to improve
tribal people enacted are grossly inadequate.
There is a special need to empower tribals
economically, socially, and politically. Their active
participation in the developmental activities will
go a long way in nation building.

Objective :- Main objective of the present article is to

examine the status of the scheduled tribes in India.

Source : the present article is based on the secondary

data.

1.1. Status of Tribal Population in India :

1.1.1 Population :- Population of Scheduled Tribes
(STs) in the country is 10.45 crore as per Census
2011. ST Populati
country. Popu

i538.6% of total population of

males is 5.25 crore and
Decadal growth of ST

compared to 2001.
%e higher
43. Also, ST sex ratio has
per, 1000 males in

Census year ( Popb@tion K 7" Decadal growth rate
To;a#\\ Rur%l\ Urban 1" Total Rural Urban
1961 3,01,30,184\[)2,93,57,79 7,72,394

1971 80,15,162 3767,20,681
yd

N\12,94,481, 26.2 25.1 67.6
/

1981 638 4,,84,2)\6V4 32,01,034 35.8 31.9 147.3

19'9?[ WZG 50,07,354 31.2 29.6 56.4
43,26,97 7,73,39,335 69,87,643 24.5 23.2 39.5

< 1,034 9,38,19,162 1,04,61,872 23.7 213 49.7

Source:

1.1.2 Child Sex :- Child/sex ratio in respect of
STs in 0-6 age group eclined from 972 in 2001
to 957 in 2011. However, ST Child sex ratio is
higher as compared to child sex ratio for general
population at 914 girls to 1000 boys.

1.1.3 Literacy Rate :- As per Census figures,
literacy rate for STs in India improved from 47.1%
in 2001 to 59% in 2011. Among ST males, literacy
rate increased from 59.2% to 68.5% and among ST

nsus, 2001 & 2011, Office of the Registrar General, India

females, literacy rate increased from 34.8% to
49.4% during the same period. Literacy rate for the
total population has increased from 64.8% in 2001
to 73% in 2011. Thus, there is a gap of about 14
percentage points in literacy rate of STs as
compared to the all India literacy rate. ST female
literacy rate is lower by 15 percentage points as
compared to overall female literacy rate in 2011.
Details are given below in table
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Table -2
Literacy Rate in Scheduled tribes in India 2011

Years Scheduled tribes All

Male Female Total Male Female Total
1961 13.83 3.16 8.59 40.40 15.35 28.30
1971 17.63 4.85 11.30 45096 21.97 34.45
1981 24.52 8.04 16.35 56.38 29.76 43.57
1991 40.65 18.19 29.60 64.13 39.29 52.21
2001 59.17 34.76 47.10 75.26 53.67 64.84
2011 68.50 49.40 59.00 80.90 4.60 73.00

Source: office of registrar general India2

1.1.4. Drop-Out Rates in School Education :- Drop-

1-12 2013-14. Details are

Out Rates in School Education for Scheduled Tribe given be %
Students have progressively declined for different
Table’-3 P
Drop-Out Rates in School Educ‘t'kon for S
S .No Classes (I-V) \&es (1-vnr) lasses (1-X)
Boys Girls Total Boy&% T{tal ﬁoys Girls Total
2011-12 36.1 344 4,353 | 573\ 5 .\\57}\( 644 | 67.6 | 659
) .
2012-13 33.3 gz 3‘% 50.6 \47.5 292 | 632 | 622 | 627
2013-2014 31.9 \ 31.3 \49.8 4@.4 48.2 61.4 61.4 62.4
urce: Educatio Glance}g{tjf School Education, MHRD.
1.1.5. Health Indicg
Tabl4.{-4
Health Indicator
Indicﬁty} ST Total
Rate (IMR) 62.1 57.0
4 al Mortality Rate (NMR) 39.9 39.0
ortality Rate (PMR) 40.6 48.5
Post Neonatal Mortality Rate (PNMR) 22.3 18.0
childMortality Rate (CMR) 35.8 18.4
’Five Mortality Rate (USMR) 95.7 74.3
Percentage of-women of age 15-49 with moderate anaemia 21.3 15.0
(haemoglobin level 7- 9.9 grams per deciliter)

Source: National Family Health Survey (NFHS)-3, 2005-06 (2016 report)

1.1.6.
Institutional Delivery in respect of Scheduled
Tribes has increased from 17.7% in 2005-06 to
70.1% in 2013-14 as compared to ‘all category’
from 38.7% to 78.7%.

Institutional Delivery :- Percentage of

Also, for ST women,

deliveries attended by skilled health personnel
have increased significantly from 25.4% to 72.7%
during the period 2005-06 to 2013-14. In both
cases, there is a gap of about 8 percentage points
of ST women.
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1.1.7. Health Infrastructure in Tribal Areas :- As
per the figures pertaining to the Rural Health
Infrastructure in Tribal Areas, published by M/o
Health & Family Welfare, there are 27958 Sub
Centres (SCs), 3957 Primary Health Centres (PHCs)
and 998 Community Health Centres (CHCs) in
position as on 31st March 2015. The number of
existing Sub Centres has marginally increased by
1.5 percent from March 2013 to March 2015.
Number of PHCs has decreased by 78 while as
number of CHCs has increased by 18 during the
period 2013- 2015. At all India level, there is a
shortfall of 6796 SCs, 1267 PHCs and 309 CHCs in
tribal areas as on 31st March 2015 as compared to
requirement. There is a shortfall of 381 PHCs in
Madhya Pradesh (MP), followed by 233 in
Jharkhand and 224 in Rajasthan. In case of CHCs,

Rajasthan and Maharashtra. The requirement is
calculated using the prescribed norms for rural
health care infrastructure.

1.1.8 Poverty Estimates :- The erstwhile Planning

Commission provided estimates based on

Tendulkar Methodology for poverty ratios for the
for which

years large Sample Surveys on

Household Consumer Expenditure have been
conducted by the National Sample Survey Office
(NSSO) of the Mini

Implementation. As p

fiStatistics and Programme

se estimates, ST people
line in 2011-12 were

1%.in the urban
7% p ral areas

n areas below poverty

MP shows maximum shortfall, followed by given in table
Percentage of ST population below povelty li uring 2Q09-10.and 2011-12
¢ (Tendulkar Methodolo 2\
S.NO State ~ x \ Urban
/\ﬂx 2009- 2‘0i1-12 7 2009-10 2011-12

1 Andhra Pradesh N\ 402 24,1 21.2 12.1
2 N30 33.4 29.2 15.6
3 . " 593 16.5 10.3
4 \:2\%\ 7 5236 28.6 35.2
5 48.6 ) 36.5 322 30.1

6 7 9.5 19.6 4.0

1 16.3 15.0 3.0

515 51.6 49.5 28.7

213 30.8 35.6 33.7

24.4 41.0 5.0 13.6

61.9 55.3 41.6 32.3

51.7 61.6 32.4 23.3

13 Odisha 66.0 63.5 34.1 39.7
14 Rajasthan 35.9 41.4 28.9 21.7

15 Tamilanadu 115 36.8 17.6 2.8
16 Uttar Pradesh 49.8 27.0 20.2 16.3
17 Utttarakhand 20.0 11.9 0 25.7
18 West Bengal 329 50.1 20.3 44.5
19 All India 47.4 45.3 30.4 24.1

Source: Census, 2001 & 2011, Office of the Registrar General, India
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2019

1.2. Status of Scheduled Tribes Households of

of Rural Development in rural areas, status of ST

Rural India :- Based on Socio Economic and Caste Households is given in Table.
Census (SECC), 2011 (rural) conducted by Ministry
Table -6
Status of ST Households (rural)
All India Number Percentage
1 Total Households 1,97,37,399 -
2 Landless households deriving major part of their income from 70,36,369 35.65%
manual casual labour
3 Households with non-agricultural enterprises registered with 4,04,546 2.05%
government ﬁ&

4 Households paying income tax / professional tax \“672 3.35%

5 Households with Destitute / living on alms 4 )!308 0.23%

6 Households with salaried job in govern% 8; 4:36%

7 Households with salaried job in Public iéctor 5319 |[—058%

8 Households with salaried job in Pri)rate \ tor N 88 1.48%

9 Monthly income of highest earning house\f@d me 1,70,\g 86.53%

10 Monthly income of highest earning houseWr is 5000 - ‘\ ,65,ﬂ8 8.95%

10000 \

11 Monthly income of highest earning householc}\{ne}vb}\is >108@ /é,83,487 4.48%
12 Households with governmeéntjeb and reportingimont Yl{h'est\ 7,71,326 3.91%
Jﬁomeﬁ 5000 \ y
13 Households havinggmbtorized two./ three./ four Wheelersénd 19,50,904 9.88%

/%hing t};\& \

14 4 Househﬁi{s\wving 2 w\qeler 16,81,650 8.52%
15 Households'RaVing 3 wheeler - 51,663 0.26%
16 Households haNN wheeler 1,89,688 0.96%
17 Ids having moto\@fd fishing boat 27,903 0.14%
18 holds)ewn y}frigerator 6,77,647 3.43%
ownalandline phone 1,09,729 0.56%
wn mobile only 81,66,027 41.37%
olds ovyn'both landline and mobile 1,34,759 0.68%
seholds without any phone 1,13,26,696 57.39%
mechanized three / four wheeler agricultural 3,18,096 1.61%

equipments
Households ha{/ing kissan credit card with credit limit of Rs.50,000 3,24,667 1.64%

and above
25 Total Households owning un-irrigated land 84,06,236 42.59%
26 Total Households owning irrigated land 35,62,142 18.05%
27 Total Households owning other land 25,31,055 12.82%
28 Households with irrigation equipments 10,06,885 5.10%
29 Households who have no land but have irrigation equipment 91,732 0.46%
30 Households which don't own land but have kissan credit card 50,738 0.26%

Source: SECC, 2011, provisional
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1.2.1 ST Households and their Source of Lighting —
a comparative picture of ST and All categories :-
As per Census 2011, the all India picture shows
that Electricity is the main source of lighting, for ST
households and all households followed by use of
Kerosene. In Lakshadweep, 99.7% households
have Electricity as the main source of lighting. It is
followed by Daman & Diu (96.6%), Himachal
Pradesh (94.5%), Andaman & Nicobar Islands
among the ST households, Electricity is the main
source of lighting. Sikkim is the highest (91.5%)
followed by Mizoram (84.3%) and Nagaland
(81.2%). Bihar and Odisha show a grim picture,
with only 11.5% ST households (lowest) in Bihar
having Electricity as against 16.4% of all
households and Odisha with 15.6% ST households
as against 43% all households. ST households in
Bihar and Odisha are highest users of Kerosene.

1.2.2 ST Households having latrine and
bathing facility within premises — a comparative
picture of ST and All categories :-)Ecording to

(91.9%), Islands (88.2%),
Sikkim  (85.9%); (78.4%), Nagaland
(74.8%) and Kerala (74:4%). Odisha is seen to be
lowest with only 7.1% ST households against 22%
of all households having latrine facilities within the
premises. In Jammu & Kashmir, 5.2% ST
households against 8.9% all households use
human beings in removing the night soil. This
practice is seen to be followed in many other
States, e.g., Meghalaya, Arunachal Pradesh, Uttar
Pradesh, West Bengal, Odisha, Manipur and Dadra
& Nagar Haveli. At all India level, 42% of all

households and 17.3% ST households have bathing
facility within the premises. The highest percent of
ST households having bathing facility within
premises is seen in Lakshadweep which is 96.6%
and the lowest is seen in Odisha with 3.4%.

1.2.3 ST Households by the condition of Census
houses occupied by them - comparative picture of
ST and All categories :- As per Census 2011, 40.6%
ST households are seen to be having good houses
tal, households. The highest
s having good houses

as against 53%

number of
n & Nicobar Islands.
ory.is Odisha with
followed

& Nicobar Islands (97.9%)
Nagaland (96.8%), Lakshadweep
(91.7%), Meghalaya (91.2%) and
. There are 7 States falling below the

6%) Si

all"india percentage, the lowest being in Rajasthan
(22.1%) followed by Bihar (34.4%), Jharkhand
4.5%), Madhya Pradesh (36.6%), Andhra Pradesh
(37.8%), Uttar Pradesh (43.0%) and West Bengal
(48.2%) having kitchen inside the houses of the ST
households.

1.2.4 ST Households by location of main source of
drinking water :- According to Census 2011 data, it
is seen that while almost 47 percent of all
households in the country have drinking water
facilities within their premises, less than 20% of
the ST households enjoy this convenience. More
than one third of the ST households have to spend
time and energy fetching drinking water from far
away sources as against only about 18% of all
households at all India level.
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Table-7
A comparative statement showing the different source of drinking water availability during 2001 and 2011 is
given below in Table

Census Location of Tap Hand Tube Well | Tank | River
source of water Pump | well/ / / Spring | Other
drinking from Borehole Pond | Canal Sources
water Treated /
Source Lake
2001 Total 20.0 35.8 5.9 28.4 1.4 3.2 3.9 1.5
Within 52.4 18.2 4.2 24.3 0.7 0.0 0.0 0.4
Premises
Near 17.1 44.1 5.9 26.3 1 2.6 0.8
Premises K \
Away 8.5 28.7 6.7 349 6. 8.5 34
2011 Total 24.5 39.1 78 [T LI\ N @.3
Within 54.1 20.9 8.8 \ 16.2 0.0 0.0 0.0
Premises
Near 22.5 46.8 13 \ 20 0.9
Premises ,>
Away 9.8 39.1 1.9 yZ 6.5 2.6

Source: Census, 2001 & 2011, Office'‘of th istrar neélf India
(LH/S conducted in the 70th round of

oldings for each Household social group

Households Social Groups

SC OBC Others All

9.41 7.18 6.98 7.40 7.41
68.83 85.70 75.25 70.22 75.42
14.64 4.77 10.43 11.31 10.00

5.74 1.84 5.12 7.18 5.01

Medium*(4:000-10.000) 1.36 0.48 1.99 3.34 1.93
Large (>10.000) 0.03 0.03 0.23 0.55 0.24

all sizes 100 100 100 100 100

Source: NSS Report No. 571: Household Ownership and Operational Holdings in India
(ha: hectare, n.r.: not reported.)

The highest proportion of households belong large holdings (0.24%). This pattern is seen across
to the marginal category of land holdings (75.42%) all the household social groups.
and lowest proportion of households belong to the
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Table-9
Percentage Distribution of Households by Household Classification across different social groups
Percentage distribution of households by household classification Total
Self-employed in Wages/ Others
Social | Cultivation | Livestock Other Nonagricultural Salaried
Group Farming | agricultural enterprise employment
activities
ST 50.95 0.75 3.70 5.54 32.90 6.17 100.00
SC 30.88 1.50 4.79 11.41 43.22 8.19 100.00
OBC 42.58 2.17 2.81 13.44 31.23 7.77 100.00
Others 49.90 1.67 3.49 11.27 24.82 8.85 100.00
All 42.92 1.75 3.74 11.59 @ 7.91 100.00

Source: NSS Report No. 571: Household Ownership

1.2.6 Distribution of land owned per household

by household social group :- Percentage

distribution of land owned per household by
household social group at all India level given in
table indicates that, the percentage of estimated
households were the lowest for STs (11.89%) and

Distribution of Land Owned per

d

eratiorﬁ@oldings in India

vacd Wasiielowest for
%ﬂ’ﬁousehold
igher as compared to
%s OBCs (0.603

Indicator _/~ ST sC OBC | Others All
Percentage of hogseholds 1189, |\\20.06 4 44.82 | 2323 | 100.00
Estimated total area of land\qWned (mha) |, 12.062|..8.528 | 42.190 | 29.588 | 92.369
\3.06 9.23 4568 | 32.03 | 100.00
owned per househdld | 0.650 | 0272 | 0603 | 0816 | 0592

Table- 11
years & above available for 12 months but actually

Rural Urban ‘ Rural + Urban
All Population
1 worked-for 12 months 53.2 78.5 60.5
2 worked for 6-11 months 42.2 16.3 34.7
3 worked 1 to 5 months 14 0.4 11
4 did not get any work 3.2 4.8 3.7
Scheduled Tribe Population
5 worked for 12 months 44.7 70.9 48.2
6 worked for 6-11 months 51.0 23.8 47.4
7 worked 1 to 5 months 2.2 0.7 2.0
8 did not get any work 2.0 4.6 2.4
Source: Labour Bureau, Employment — Unemployment Survey, 2013-14
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Above table shows that Underemployment for 5. The government will provide income
STs aggravated by about 10 percentage points in generation program through directly or
rural areas. indirectly.
References :-

1.3. Conclusion :- Scheduled tribes are still facing
the problems of hunger, malnutrition, poverty,
poor literacy, poor health facility and deprivation
from Natural Resources. Economic condition is
decided the living stranded of people in the
society and socio-economic condition is decided
the social dignity of people in the society. So,
Government will provide more benefits to increase
the social dignity and living stranded (HDI) of
scheduled tribes.

1.4. Suggestion :-

1. The Government will give
scheduled
delivered women to per month for nutritive

3000/- rupees to

tribes pregnant women and

value food and expenditure. Continue the
ICDS package to scheduled tribes women.
2. The Government will increase therice from 5

are socio- econo
weak (86.53% (

js need to reduce the

poverty in“ndiamdde to tribal are socio-
economically and politically very weak
(86.53% (1, 70, 79,464) households are
earning monthly income of highest 5000/-
rupees , and 8.95% (17,65,828) households
are earning monthly income of highest

between 5000/- to 10000/-)

4

1. Annual report 2016-2017, Ministry of Tribal
Affairs Government of India page no 24-45

2. Dr. C. Chandhra Mouli, (2013) census of
India 2011, registrar general & census
commissioner of India, As revealed in Census
2011. Page -50.
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MGNREGA : Employment Generation Policy for Rural Development

Dr. Rajani Sontakke
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Abstract :- The Mahatma Gandhi National Rural
Employment Guarantee Act (MGNREGA) is a
Central Government  Scheme  for  rural
development by providing 100 days unskilled
manual work with dignity, it was started in two
phases in India. It was first started in September
2006 in most 200 backward and distressed districts
but after its positive response in these 200
districts, it was spread over through the country in
2008. The scheme’s main objective is to provide
livelihood security to the rural households as well
as to boost rural economy by creating assets and
maintaining rural infrastructure and employment
generation so that rural migration can be stopped.
This paper focusses on the overview of the impact
of MGNREGA on employment generatighyin India.
To achieve the goal of this paper

have been used. In this study
MGNREGA’s performance is€ye
part of the country i.e.

ral Development,
overty.

Introduction :- “The™test of our progress is not
whether we add more to the abundance of those
who have much; it is whether we provide enough
for those who have too little”.

- Franklin Roosevelt

India is growing with 8 percent growth rate
since last two decades but India is still facing the
problem of unemployment and poverty. Economic
growth, though an essential condition for poverty
reduction, it is by no means a sufficient condition

for poverty reduction and vice-versa (Mehrotra
and Delamonia 2007). The GDP growth rate was
5.5 percent per annum during the period 1997-98
to 2001-02 which accelerated to an average of 7.7
percent per annumgduring the period 2002-03 to

2006-07 (HDI »94). However, the non-

growth process social
exclusie to,_income poverty
oyment and
ving. It is

holds’ income. As we

urba{\ India 7.56 % and in Rural India 7.61 %
respectively.

India’s per capita GDP has grown at a
compound Annual Growth Rate (CAGR) of 6.2%
since 2000. The Fast Moving Consumer Goods
(FMCG) sector in rural and semi-urban India is
expected to cross US $20 billion mark by 2018 and
reach US $ 100 billion by 2025.

Higher unemployment and low income in the
rural areas results in low purchasing power of the
rural people, ultimately affecting their quality of
life. The Government has launched several
schemes to generate employment especially in the
rural areas. According to the NSS, unemployment
rate in the rural areas has increased from 7.2 % in
the year 2000 TO 8.1 % in the year 2010.

To achieve growth with equity and social
justice, the government of India has implemented
the wage employment programme, the mahatma
Gandhi national Rural Employment Guarantee Act
(MGNREGA) in 2006. Initially implemented in 200
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distressed districts during the FY 2006-07, it was
extended to 330 districts and finally to 615
districts during the FY 2007-08.

Government’s Initiative by MGNREGA for
Employment Generation and Poverty Reduction :-
Government of India has taken a historical step to
generate rural employment and reduce poverty
for rural development, i.e. Mahatma Gandhi
National Rural Employment Guarantee Act in
2005, providing right to work with dignity and a
means to promote livelihood security in India’s
rural areas. MGNREGA launched in Il phases
throughout India from Feb.2006 to 1 April 2008.
This Act came into existence with a combination of
previous schemes NFFWP (2004), SGRY(2000),
JSGY (1099), EGS (1993), JRY (1989), NREP (1980),
RLEGP (1983). MGNREGA focuses on planning
productive absorption of under-employment and
surplus labour force in rural areas by providing100

days of direct supplementary wage employment

generation in the rural households. f'

2010-11, 2011-12, =13, 2013-14, 2014-15,
2015-16, 2016-17, 2017-18, 2018-19, 2019-20
respectively. It is around 1 percent of the union
budget.

Lets have a look on the objectives of this big
budget scheme...

Objectives of MGNREGA :-

e Providing at least 100 days work as per demand
resulting in creation of productive assets of
prescribed quality and productivity.

e Strengthening the livelihood resources base of
the poor.

e Proactively ensuring social inclusion and

e Strengthening Panchayat Raj Institutions(PRIs)

Salient features GNREGA :-

e Registy Adul ember of a rural
househol i unskilled manual work,

GP or block offj
uration for which)work is sought. The GP will

a damﬂe; t of the written application
oymi against which the guarantee of

providi

, spating the time and

for
ployment within 15 days.

ob Cards- After the verification of place of
residence and age of the members only adult
members are eligible for employment, the
registered household is issued a job card (JC).

Job card is an identification for demanding

employment.

Unemployment Allowance- If the work is not

provided within the 15 days of the work

demanded, the State has to pay an
unemployment allowance to the beneficiary.

Provision for work- Work should be provided

within a 5 km. radius of the village. In case

work is provided beyond 5 km., extra wage of

10 percent will be payable to meet additional

transportation and living expenses. Priority is

given to women at least 1/3rd of the
beneficiaries under the scheme are women.

e \Wages- The wage rate is notified State-wise by
the Government of India and this is indexed to
the initial as measured by the Consumer Price
Index.

e Timely payment- Payment of wages has to be
done on a weekly basis and not beyond a
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fortnight in any case. Payment should be done
through bank post office to the beneficiary
accounts.

e Planning- Plans and decisions regarding the
nature and choice of works to be undertaken in
a financial year are to be decided in open
assemblies of a Gram Sabha.

e Cost sharing- GOl bears 100 % wage cost of
unskilled manual labour and 75% of material
cost, including the wages of skilled and semi —
skilled workers and administrative cost at 6% of
the total expenditure. The State Government
meets the rest of the expenditure.

e Work - site Management- To ensure that the
spirit of the Act is not diluted and wage
employment remains its main focus, MGNREGA
mandates that in the total cost of work
undertaken in a GP, the wage expenditure to
material expenditure ratio should be 60:40.
Worksite facilities such as creches, drinking
water and shade have to be prov'ided at all
worksites.

indicators in Andhr adesh, which is widely
credited with a good performance record. As per
their studies, it shows that MGNREGA
development if it is implemented with
administrative commitments. They found in their
studies that the participants’ caloric and protein
intake has been increased in short term.
MGNREGA has improved participant’ food security
and nutritional level while the medium —term

effects shows that their investment particularly in

accumulation of land has been increased. They
also found that in Andhra Pradesh, expenditure on
MGNREGA programme has been increased which
translates directly into an increase in additional
employment opportunities.

Kumar, (2014) in his paper found out that
MGNREGA has a positive impact on rural area.
MGNREGA is playing a pivotal role in rural
employment generation and enhancing the rural

employability. Panchayats are playing a

leading roled

with  sufficient
able to at least to

eir place MGNREGA has
I'activities. It has reduced disguised

MGNREGA is
employment in other agricultural work to improve

unemployment. providing
the rural infrastructure and rural asset building
hich is leading to the sustainable development.

Xavier (2014) finds that MGNREGA could increase
the rural wage and household’s income. He finds
that post MGNREGA income of the household has
been increased which has increased their
consumption and saving also. Hence, their
standard of living in being improved during the
post MGNREGA period. He also added that
women’s participation under MGNREGA is
increased.

Objectives of the Study :- The aim of the present
study is to assess the employment generation and
how far is the scheme reaching towards its goals,.
The main objectives of this present study are as
follows-

e To analyse the role of MGNREGA for

employment generation in Rural India,

e To know the importance of MGNREGA for
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rural growth,
e To find the enhancement of employability in
rural areas.

Research methodology :- To achieve the goal and
fulfill the objectives of the present study,
secondary data from MGNREGA website, MoRD,
Reports of MGNREGA MoRD, new Paper, Research
papers in Journals and other published work have
been collected.

Table No. 1: Performance of MGNREGA in Employment Generatio

Study and Discussion :- Secondary data have been
collected from different sources, journals, News
This
completely based on secondary data and an

Papers and online database. paper is

descriptive agruments related to MGNREGA work
in rural India.

=20)

situation of M
depicts that 3{

1 Total No. of Districts
2 Total No. of Blocks
3 Total No. of GPs
/4
Sr. No. Job Cards 4
1. Total No. of Job cards ed
2. Total No. of Worker
3. Total No. of Active Job CaR:ls \ /] 7.4
4. Total No ofiActive WorkergL \‘ /V 11.43
5. SC Wo(ers (agm\actlve worke?&%) ) 19.52
Y.
- - Y
6. S Nagams%ve workers A& 16.31

otal no. of active workers were 11.43 cr.. Out of
these active workers, the percentage of active SC
workers was 19.52 percent which is higher than ST
workers. The percentage of ST workers is 16.31, is
lower than SCs.

Now let’s see the job card holders and
employment provided under MGNREGA during the
year 2014-15 to 2018-19

e No. 2: MGNREGAs performance during the FY 2014-15 to 2018-19.

Year Job Card Holders (In Crore) Employment Provided (In Crore)
2014-15 127793884 62160250
2015-16 129286185 72259092
2016-17 126916591 76690926
2017-18 128321116 75915341
2018-19 131131557 77772269

Source: www.mgnrega.nic.in, Report Ministry of Rural Development.
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Table no.2 shows that the number of job card
holders is very high as compared to employment
It revealed that MGNREGA
according to

is not
their
demands.lt fails in balancing the demand supply

provided.
providing employment
sides. Never the less, it is not so poor performance
in providing employment, but it canbe done
properly to meet its goal and objectives.

Now let's have a look on employment
generation. It is very much important to know that
how many employment MGNREGA could generate
because its main objective is to generate
employment and create assets so that the
objective of employment generation + poverty
reduction = sustainable development can be

achieved.

Table No. 3: Employment Generation through MGNREGA

Year Employment Generation (In Cr.) Growth of Employment
Generation(In %)
A
2014-15 1661836108 ’\\
2015-16 2351412793
2016-17 2356403416 //
g
2017-18 2337431332 7/ \
2018-19 2679626109\\ \\_\

Source: www.mgnrega.nic.in, Annual Report,G

The table no. 3 shows that the performance
of the growth of employment ge;eration is
decreasing during the year 2016£17 to 2017-18

negative, up AND DO
STATED THAT perﬂ'
work. Wages haven’t ‘b

AN

aid since Dece

also material costs haven’t been paid in
ar, because of this people lose faith
they copld migrate in search of jobs. (deccan
herald, Feb.5, 2019,”Pending wages hit MGNREGA

work'in drought —hit K’taka).

Financial progress of MGNREGA: Now let’s
see the financial progress of MGNREGA during the
FY 2014-15 to 2019-20.

e No. & Financial Progress under MGNREGA

Q Year dgetory\ Total Percentage Libalities Average Cost
o Provisien(Rs.in J*Expenditure(In of Wages (In per day per
C Cr.) Utilisation(%) Cr.) Person (In Cr.)
)
2014-15 ,025 36,025.04 95.84 473.37 206.13
2015-16 34,699 44,002.59 101.43 340.44 202.46
2016-17 38,500 57,924.97 102.02 1465.61 226.98
2017-18 48,000 25,063.89 78.95 1285.33 197.54
2018-19 55,000 69,602.66 100.36 47158.29 272.91
2019-20 60,000 5292.14 31.38 4653.66 221.52

Source: www.mgnrega.nic.in, MoRD, Gol Report 2019-20.

The year-wise data of the financial progress

under MGNREGA scheme table no. 4 shows that
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the financial progress through the total
expenditure, percentage utilization of that
expenditure, wage liability and cost per day per
person in an average is also increasing and
decreasing. From the financial progress analysis, it
is seen that it was an increase and decrease in
alternate year from 2014-15. It was Rs.206.13 cr.,
Rs. 202.46 Cr., Rs. 226.98 Cr., rs. 197.54 cr.,
rs.272.91 Cr., Rs. 221.52 cr. During the FY 2014-15,
2015-16, 2016-17, 2017-18, 2018-19 and 2019-20
respectively. The average cost per day per person
was highest during the year 2018-19 ( Rs.272.91
cr.) .It shows that as the total expenses increase its
average cost per day per person also increases.
Government has made a huge provision for
MGNREGA in every budget but financial progress
report shows that their total expenditure
increased every year than its provision except the
year 2017-18. During the year 2017-18, the fund
utilization percentage was very low. It means that
MGNREGA work was not done properly, using its
funds. .

development,[¥ protection, social

protection, ‘rura ture, development,
poverty reduction;=~~ promoting women
empowerment for gender equality, asset creation
and stopping migration. MGNREGA plays a vital
role in rural development. It is a significant tool for
job creation and overall development of rural
India. Various studies under MGNREGA shows that
MGNREGA is playing a significant role in
employment generation and asset creation as well
as poverty reduction. MGNREGA beneficiaries

have been ensured for employment that relieved

from poverty and hunger and strengthens the
rural livelihood security.

However, MGNREGA is facing many pitfalls
while studying, it was found that there are number
of registrations under MGNREGA and job cards
holders but very few job card holders are getting
the job. There is a vast difference between job
demanded and job provided. This difference is
widening due to the apathetic approach of
beurocrates. Th i

reasofigfer no
ough

Ise one thing is responsible
NREGA that wages are
payment is the main

ondj GNREGA work.
draw NREGA,

important role in
t. ANMGNREGA has

alleviating fural poverty. MGNREGA is helping the
ruralipoor from bringing them out from poverty by
providing job guarantee. There is none another

heme than MGNREGA to give such opportunity.
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Corporate Social Responsibility — Not a Concept of Corporate Philanthropy

Hemant Sindhwani

Preface :- The prominence of corporate social been supplanted by a broad commitment to
responsibility (CSR) initiatives today suggests that protecting and improving the lives of workers and
the corporate perception of such policies has the communities in which companies do business.
shifted from an unnecessary addition to a critical CSR reports now typically address issues impacting
business function. Using a reliable source of data virtually every area of operations: governance and
on Corporate Social Responsibility (CSR), this ethics; worker hiring, opportunity and training;
dissertation explores and tests the relationship responsible purchasing,and supply chain policies,

between CSR and corporate philanthropy. and energy an ental impact. “Some see

hropy, or an allocation
Results indicate that increased CSR of resburces ter.be donated by

{\w.r.'ne\r Dunn,
ice President for Global

20(; global citizen

investment leads to increase in company’s

goodwill, which thereby is beneficial for the
company in long run. This study indicates that /
some customers are willing to pay a premium for
the products and/ or services of a company with
CSR initiatives. So the initiatives led by the

corporate toward CSR is not merely an act of

referred to as "corporate
involve incurring short-
philanthropy ,rather it may be termed as

benefitting society and v fous ther

not provide an immediate

fﬁ to the company, but instead
ositive social and environmental

stakeholders along with the co ny itself.
/K

There may be some scope for improvement
but serious efforts have been put into to get the The prominence of corporate social
best results. responsibility (CSR) initiatives today suggests

that the corporate perception of such policies has

Introductio/n,\ shifted from an unnecessary addition to a critical
social responsibili business function. Using a reliable source of data
a cor on corporate social performance (CSP), this study
resp explores and tests the relationship between CSP
environ i ing/ and corporate financial performance (CFP).

generally‘a go beyond what Unlike prior research, this study additionally
may be requir or environmental tests the impact CSP has on sales and gross

protection groupst refers to operating a margin in hopes of providing insight on sales
business in a manner that accounts for the social strategies that can be implemented to maximize
and environmental impact created by the the impact of the relationship. The dataset
business. CSR means a commitment to developing includes most of the S&P 500 firms and covers
policies that integrate responsible practices into years 2001-2005. The relationships are tested
daily business operations, and to reporting on using time- series regressions. Results indicate
progress made toward implementing these that CSP and CFP have a significantly positive
practices. relationship in both directions, supporting the

view that CSR programs have positive impacts on

Early CSR reports often focused on the bottom-line. Results also indicate that
philanthropy as a driver of CSR. That notion has
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increased CSP leads to increases in gross margin,
indicating that some customers are willing to
pay a premium for the products and/or services
of a company with CSR initiatives. Lastly, results
also indicate that increases in CSP leads to a
decrease in sales, which implies a decrease in
customer base because less people are willing to
buy the products at premium. Despite the result
on sales, | argue in this paper that firms can
increase sales by increasing CSR investments—
assuming increases in CSR investments leads to
higher CSP—as long as the perception of
programs transform from socially responsible,
philanthropic actions to programs promoting
corporate shared value (CSV).

“There is one and only one social
responsibility of business — to use its resources
and engage in activities designed to increase its
profits so long as it stays within the rules of the
game, which is to say, engages in open and free
competition without deception or fraud.” Milton
Friedman (economist and Nobel PrizeAa'ureate.

“A certain amougo

progréms
he increase in
cial responsibilities
of corporations_su fianagers find a benefit
in  CSR implementation. Hence, this study
attempts to provide information on the impact of
CSR on financial performance that managers can
use to structure business strategies to maximize
future returns. If managers are interested in
investing in social responsibility initiatives, this
study predicts how their organizations will be
impacted financially and describes strategies
managers can employ to satisfy their constituents.

Future research in the area of corporate social
responsibility may consider how CSR initiatives
impact financial performance across different
industries, whether CSR programs add value to
intangible assets such as brand, and how
transparency of CSR reporting impacts
stakeholder decisions and, ultimately, financial
performance.

A Brief Review Of Work Already Done In The
Field :- At TCS,
being in balance b

inability is seen as a state of

n Corporate Economic

Responsj CER) d Corporate Social
Resp%ibility ~
> Approach

> Initiatives
Key Facts and Figures

7 >
\\ The guiding principle of TCS’ Corporate Social

Responsibility programs is “Impact through
Empowerment,” where empowerment is a
process of strengthening the future today, so that
risks are minimized, value created and certainty is
experienced. We strive to ensure that the
communities engaged through our CSR initiatives
also experience certainty in their lives.

The core areas for TCS’ CSR programs are
education, health and environment. The choice of
education as a theme flows from TCS being in the
knowledge domain. Similarly, attention to the
cause of health acknowledges that health is a vital
precondition for promoting social good. Concern
for the environment is in line with our belief that
this global cause demands our attention to ensure
a sustainable and productive planet. These
themes are established centrally for adoption or
adaptation across all geographies.

TCS' Approach :- TCS has chosen the following
channels to drive its CSR initiatives:

» Developing innovative solutions to address
large-scale societal problems by utilizing our
IT core competence.

» Volunteering for projects that address the felt
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need of communities in which TCS operates,
while aligning with the core themes of TCS
CSR.

» Participating in community development
program championed by our clients.

» Partnering with select non-government and
civil society organizations and other
government bodies.

» Supporting large-scale causes such as disaster
relief or any other cause as determined by the
Corporate CSR Council.

Note Worthy Contribution In The Field Of
Proposed Work :- When corporations and
businesses participate in Corporate Social
Responsibility, it not only benefits the business
itself, but its employees, customers, community,
and the world as a whole. Corporate Social
Responsibility can also be considered corporate
citizenship, or responsible business. It is a business
model adopted by corporations that ‘wish to

international norms«

attempt tg/imp
Corporate Social

a profit
care/ about the

One of the main benefits of Corporate Social
Responsibility is to the business itself. It creates a
positive image for the business, and will result in
more customers. Often, customers will want to
support a business that does good for the
community. This is because when the customer
supports that business, they are also helping
themselves in the future. In addition, investors are
more likely to become a part of the business,
because people want to invest in a business that

has high ethical standards and has a strong
customer base. Also, energy-saving measures, or
increasing sustainability, will save the company
energy and money in the long-run. Overall,
Corporate Social Responsibility will result in
winning over customers and more investors,
which will give the business more money.

CSR & Employees :- A survey conducted on “Net
Impact” found that more than half of workers
wish to be a part of a company where they can
make an impact, and that making an impact would
make them happy. This means that a corporation
that practices Corporate Social Responsibility will
have happier workers, which benefits the
company and the employees. In addition, 35% of

/ the respondents said that they would accept a pay

cut in order to work for a company that practices
Corporate Social Responsibility. This statistic is
very telling; to many people, money is less
important than making a difference in the world,
and this indicates that a business that cares about
the world will be more successful as a whole.

CSR & Community and the World :- The benefits
of Corporate Social Responsibility to the local
community and the world is self-explanatory. A
company committed to Corporate Social
Responsibility will often support projects that will
do things like lower pollution, or lower energy
output, or in some cases, companies will even give
portions of their profit to charities, or will have
their employees volunteer for community-building
non-profits. Overall, a commitment to Corporate
Social Responsibility will help the community
surrounding the corporation, but it will also have a
larger impact on the world, particularly if multiple
companies commit to it.

CSR & Specific Example :- An example of
Corporate Social Responsibility is through “The
Body Shop.” The Body Shop published a full report
on their Corporate Social Responsibility initiatives,
and they were one of the first to do so. The
founder Anita Roddick was committed to
protecting the environment, as well as protecting
the rights of both humans and animals. The
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corporation has even founded their own charity
titled The Body Shop foundation, which helps fund
those pioneers in business. The Body Shop has
also started a fair trade program, with a strong
anti-animal testing stance. Since then, it has made
profits of over $60 million a year.

The Body Shop is just a single example of a
corporation that is committed to Corporate Social
Responsibility, but it is a trend that has been
growing over the past few years. The benefits to
Corporate Social Responsibility expand past simply
helping a charity, or giving the company a good
image. It affects everyone in the business,
employees, and
customers, as well as everyone in the community,

including shareholders,

and in some cases, the world.— Corina Balsamo

Objectives of The Research :-

» To find out CSR positively impacts sales
measures

» To find out that CSR progra
customer base because

» Geographical coverage of activity
» Organizational support and resources
» Performance effectiveness

The present study has taken majority of
PSU’s which are basically having separate CSR
policies. These policies are being made taking into
issued by
Department of Public Enterprise and it is learnt

consideration  the  guidelines
that now PSU are not treating CSR expenditure as
burden Expendi ricorporate Philanthropy or

charity.

Outcome of ch :-

1)( Is CSR Expense :mﬁ'—‘mscussion

/ hagl Reen made with various corporates. Some of
institutions think that it is the responsibility of
government to main?‘ai_n sqci‘éty and government
put their responsibility with business in the form
of ES‘R.‘ Institutions think that CSR is concept of
Philanthropy, charity or burden given by

(‘Iompani;s‘Act, 12013 which a corporate has to

fuifill withoat any reservation. Moreover, the

expenses incurred on CSR are not allowable tax
expenses under Income Tax Act, 1961. It means if

one has spent Rs 100/- in CSR, then it lead to Rs

>
/ 130/- as organization has to pay tax on this
> amount. Thus the view of Institution is, CSR is
burden as well as Philanthropy.
Res However, some institutions has view that
& CSR expenses is not burden cost, if the
> expenditure of CSR is made in strategically way
then benefit of deduction of CSR expenses can be
> take in Income Tax. It is noted that if CSR expenses
> Experienceofi ! is made in following activities then deduction of
> Objective — clarity-and relevance CSR expense can be taken in Income Tax.
» Expenditure on program
S No. Section Nature of Expenses
1 35 Deduction of Expenditure on Scientific Research Capital as well as Revenue Exp.
2 35AC Expenditure on Eligible Projects or Schemes
3 35CCA Payments to Association & Institution for Carrying out Rural Development
programmes
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4 35CCD Expenditure on skill development project notified by the board

5 36(1)(ix) Applicable to Company who incurs expenditure on promotion of family
planning amongst employees Revenue as well as capital expenditure

6 80G Donation to certain Funds & Institutions
7 Rule 11K Guidelines for recommending projects or schemes
Thus, CSR expenses is not a burden cost, increased market share. CSR is not concept of
it is allowable expenses business expenses in Corporate Philanthrepy and tax burden, rather
Income Tax as well. Through proper tax planning create Image e and if CSR polices are
and management corporate can save the tax designed ically, fit of deduction of CSR

which leads reduction in cost, minimize the cash can be, avai nder ome. Tax Act. It will

Wrm and

returns

outflow and maximize the shareholder fund.

2) Is CSR Expenses Is Corporate Philanthropy :-
Discussion has been made with some of
corporates and most of corporate has a view that
CSR is not a concept of corporate Philanthropy; it
is beneficial for organization and increase the
goodwill of organisation. Some of organisation has
view that CSR expenses can be substitute of
. . nce: A study based on the Dow Jones
advertisement expenses. The following may be AN )
Sustainability Index. Journal of Business
Ethics, 75, 285-300.

2. Friedman, Milton. "The Social Responsibility

benefit of CSR expenses;
1) Improved CSR performance leads to an

increase in gross margin. . o
of Business Is to Increase Its Profits." The New

2)  Customers are willing to pay a higher price / York T Seotember 13. 1970
ork Times, September 13, .

for the products and/or services of

companies with effective CSR programs 3. “Rethinking the Social Responsibility of
3) Many firms accompany increases in CSR Business,” Reason.com,
investments with increases in their price of October,2005.Accessed September 19,
products/services. 2012
4) A firm can benefit economically from this
reason because the added value of a 4. Sustainable Business Forum, CNBC, Simply
reputation boost outweighs the premium CSR
N 4

Thus, to attain®market leadership and to 5. Drucker, Peter. Management:  Tasks,

Responsibilities,  Practices.  Harper&Row,
Publishers, Inc. 1973, 57.

have high turnover and growth rate, companies
are turning their eyes beyond maximization of

profit and creation of wealth only. Also current 6. Porter, Michael E. and Mark R. Kramer (2011).

economic reforms and financial policies have led . .
P Creating Shared Value. Harvard Business

the companies to have a broader aspect in their

T ) o Review, 6.
organization i.e. Corporate Social Responsibility,
the influence of which leads to company to have 7. Wu, M.-L: 2006, ‘Corporate Social
Performance, Corporate Financial
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The Effect of Thermal Free Carriers on the J/V Characteristic of a Trap-Free
Insulator Working Under Non Constant Mobility Regime
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Abstract :- The study is made to show the effect of
various trap configurations. This paper describes a
study of electric conduction and noise behavior of
the space-charge limited single injection current in
solid state diodes with thermal free -carrier
operating in the carrier density dependent
mobility regime. The exact method is used to
evaluate the expressions for the current-voltage
characteristic and mean square noise voltage.

The mobility play an important/iole in_the
injection theories. In this papergthe effect._of

consideration. In a4l

hich
e

increase infCarri
mobility

carriers

tration. Thus'the ility i ional to

averag

con

the ca density.

Keywords =

ise, Injection,|s€attering and exact
method.

The one “carriet injection in insulator is
well known from several decades with the help of
suitable metallic electrodes. Such studies were
observed under the great varieties of structures
obtained in the inner part of the insulators due to
the different configuration of carrier mobility and
other physical parameters. The various structures
in the current flow regime in insulators are
obtained through the current injection technique
which is a powerful tool to provide the sufficient

plete current-voltage
ors/operating under
he exact method
he complete span of
racterstic to obtain the
ch and every part of the
ethod, the entire insulator is

present in/ach and every part of the insulator.
The.total summation of all the noise sources gives
the complete thermal noise characterstic which is
rresponding to the different current-voltage
regimes.

Consider a trap-free insulator containing
significant density of thermally generated free
carriers no. The general equations characterizing
the current flow, Poisson’s law and mobility
relationship are given by,

J=eunk (1)
e dE

""" =N-Ng (2)
e dx

w=HO” @3

Where H is the proportionality constant, p
is the mobility of charge carriers and € is the
permittivity of the insulator. The above equations
are subjected to a boundary condition for Ohmic
contact as

E)=0 (4)
Which generally employed in the single
injection theories.
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. 1/2
To solve the problem conveniently, the € u, / w,
following dimensionless variables are selected as
2
follows: engl A
V= e e 9)
2
eHE 2/3 € W,
u=n, |-
J where u, , W, .nq Va are the values of u, w

and v at anode, respectively.

e no2 X e 2/31 The value of the dimensionless variables

W= e [ e e given in equns (7) and (8) are dependent on the

€ J EY different range hich corresponds to three

clear curre es. Similar to low field

injection” th plete current/voltage

e’ny HV [He1/3 1 char istic ')‘,%Mchefollowing
e e inorder:

el £ (5)

Equations (1), (2), (3) and (5) are combined to yield
proximately equal to the

mal generated ftee carriers ny. This situation
r'm e injection level of the current

Ihehd the thermal free carriers are

the differential equation

niformlyZdistributed inside the diode from
cathode to anode. Operating under such
cohditions, equations (7) and (8) yield

3
/ W,= - - [2+In (1-u,)]
2
(10)
1

V,= Wy+ -

4
Which can yield the complex relation in
current and voltage for the perfect trap-free
insulator for the nonconstant mobility regime by
substituting the values of the parameters v, and

3 |u’u In (1-u) w, from equations (5) and (10)
V== - - 41+ - (8)

23 2 u ii. Transition regime: In this regime the
In terms of dimensionless variables, the parameter the dimensionless parameter u,
current density J and applied voltage V follows has medium values between 0 and 1 and
from eqn. (5) as equations (7) and (8) cannot be approximated.
The parametric equation (9) for current-
e’ n05/2 HL 1 voltage characteristics must be used as such.
J= e e Thus the J/V characteristic for the transition

regime is a complex relation.
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S

Space-charge limited regime (u,<<1), n,>>ng :
this corresponds to the higher injection level
of the current, and the space charge is formed
inside the insulator. Equations (7) and (8) give
dimensionless characteristic as

3 (17 (11)

Va/ Waz =
2 W,
Thus the above three regimes are obtained
with the increase of the injection level
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Identifying the Role of Education in Socio-Economic Development

Sonia Dovari
Research scholar, Acharya Nagarjuna University, Guntur

ABSTRACT :- Food insecurity and illiteracy involve
more than 800 million people today. In this paper
| focus on the instrumental role of education for
food
education, both basic and higher, an essential tool

security, by posing the question: Is
to fight against food insecurity in the rural areas of
developing countries?

| answer this question by examining the
theoretical and empirical causalities between the
two variables: education and food security.

Traditional Economic theories developed
since the 1960s within the endogenous growth
theory promoted the concept of human capital,
according to which education is considered as a
means to ensure economic growtfl. On the
Sen’s, human

educationcan

contrary, following Amartya

development paradigm, | argue th

decent life and to
basic idea is that
proves n;)a people’s capacity

ctivities, to access
information on healthwand sanitation, to enhance

addition to
productivity in the agricultural sector; these are all

being educate
to diversify\ass
human agency in increasing
essential elements to ensure food security in the
long-run.

The theoretical study is, then, accompanied
by an empirical analysis. Based on data taken by
the Demographic and Health Survey, | construct a
cross-section model, aiming to show the impact of
education on “household food insecurity”. Both

variables concerning basic and higher education
are included to show the best predictors. Food
insecurity is, instead, measured by an aggregate
indicator, chosen according to available data and
theoretical foundations. The model focuses first
on rural areas, usually.the most disadvantaged by
national edue icies, and then on total

countries, order t xplain the difference

d ru areas, defined urban

gives statistically  significant

i not,
cat::n\‘a

iofis of my study are the following. |

ough probably lower than

riables. As a conclusion, the

ducation is both theoretically and
empi\rically proven to be relevant in fighting food
insecurity and, therefore, governments and
donors aiming to tackle these problems should
focus their attention to this sector. Such a policy,
indeed, should be made with a specific emphasis
on rural areas and keeping in mind the multiple-
advantages provided by an educated and skilled

society.

1. The quantitative analysis of this paper was
realized with the financial contribution of the
Food and Agricultural Organization (FAO), within
the partnership between FAO and University of
Rome Il for the Education for Rural People (ERP)
initiative.

Introduction :- In this paper, | argue that basic
education is a fundamental factor in achieving
food security for rural populations in developing
countries. For such a purpose, | use a
methodology both theoretical and empirical. The
paper is structured in the following way: in section
one, | examine the characteristics and the limits of
the Human Capital theory; in the second part,

following the Human Development Approach
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proposed by Amartya Sen and other scholars, |
argue that one of the most valuable ends of
development for developing countries is the
reduction of food insecurity; in section three, |
propose a theoretical model which analyzes the
instrumental role of education in promoting food
security in rural areas; in part four, | construct a
cross-section model to explain the quantitative
contribution of education in fighting food
insecurity and compare this outcome between
rural and urban areas; finally, based on previous
arguments and results, | draw my conclusions.

Human Capital and Productivity :- Theodore W.
Schultz (1961) and Gary S. Becker (1962) have
been the main advocates of human capital as a
determinant of economic growth. Starting from
the analysis of economic growth in several
countries, Schultz identified the accumulation of
human capital as the main factor explaining the
difference between growth and accumulation of
physical capital. According to him, human capital
is a capital good whose value dependsyon five
main categories of investments in Uman

within

most of the emplixc studies
operationalize

concept ofTh on i

educational compo \R{m
studj igdltural
pfod eveloping countries
(Jamison 982; ’f.P. Schultz,

18 studies conduc several geographical
areas, examined the=contribution of education to
agricultural development. Taking as a proxy of
agricultural development the variation of
productivity in this sector, the authors concluded
that completing the first four years of formal
schooling result in a 7.4% increase of agricultural
productivity (Jamison, Lau, and Lockheed 1982,
54). Most of the critics of this approach remain in
the same line of thought (Phillips 1987), proposing
merely different ways to measure agricultural

productivity or a wider idea of efficiency.

Heterodox Critics to Human Capital and
Economic Resources :- The implicit assumption
behind the human capital theory is that the
achievement of economic resources (total or per
capita), or economic development in a dynamic
version, is the final goal and that education is an
input that, together with physical (and social)
capital, contributes to the increase of these
resources. Heterodox critics, founded on
principles widersthan_ strictly economic ones,

challenge this construction.

to t Human Development
propdsedmby Amartya Sen,
ickwStreeten,
important if people
hem into something
cgmmodities...not

riticiz€”the vision of development
pu}economic, readdress it as a
P , . . .
rging people’s choice to live a life

of.valuable human freedoms (Sen 2003). In this
context, income and other economic resources
e an “intermediate goal” (Sen 2003, 3) and
important instruments to promote development,
but they are neither necessary nor sufficient to
enlarge people’s freedoms. Therefore, new ends
of development should be identified: among
others, the supporters of the HDA focus on having
a long and healthy life, being adequately
nourished, and being educated.

The second type of criticism, strictly
connected to the first, concerns the value
attributed to education within the human capital
framework. Based on Sen’s work (1997, 1959), |
argue that education has a double role for
development. First, a “direct” (or intrinsic) one
because being educated allows people to have
directly a better quality of life by enjoying, for
instance, cultural events. Second, an “indirect” (or
instrumental) one realized through “economic
production”, and through “social change” (Sen
1997, 1960). This definition outlines the limits of
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the human capital theory, which just looks at one
of a broader range of “life- skills” provided by
education (Hoffmann et al. 2004).

Albeit different, human capital and life-skills
are mutually dependent. The three human capital
categories suggested by Lanzi: basic skills (reading,
writing), professional competencies (applied
knowledge, technical skills), and complex
functionalities (problem solving ability,
selflearning skills) affect human freedoms, and
vice versa (Lanzi 2004, 5-6). For instance,
professional competencies increase human capital
determining, ceteris paribus, higher productivity
and income, but it has also a capacity to enlarge
human freedom because obtaining a better job
can raise the level of personal satisfaction, which
determines a better quality of life.

Education and Food Insecurity :- Following the
previous critics, | start with the assumption that it
is not economic growth the final_goal of
development, but there are other v;lﬁable ends,

this choice is that especy
countries, where a large part of

value of freedom.fromsstarvation and hunger as a
desire widely shared among people for its intrinsic
value and for its capacity to promote other
freedoms. Indeed, not being well-nourished
affects the capacity of people to work, to
participate in community life, to be respected, to
concentrate in school, thus this problem should be
urgently addressed. Furthermore, 70% of world
poor live in rural areas (World Bank 2003);
therefore | propose a theoretical model which
stresses the instrumental role played by basic and

higher education in tackling food insecurity among
rural people.

Here, using different kinds of literature as a
reference, | identify the multiple mechanisms
through which an educated person is more likely
to be food secure. First, the impact of education
can occur through social change.

As Mukudi (2003) claims, education has a
key role in accessing public information,especially

concerning  h nutrition, and hygiene.

t\how to avoid and face
people with diseases

enfood secure.
nee 7 where

rsified diet in order to

reqwore
Fu( ermore,

system and avoid
y, even following
is/essential to prevent
Mass Media such as
pread in African countries,
poor people living in rural areas;
people with a minimum level of
education ¢an properly capture and elaborate that
information’. Even more relevant is the role of
basic education, i.e. literacy, in acquiring this type
f information from written messages. This
argument, indeed, should be extended in an inter-
temporal dimension: “parental education...has
been found to invariably influence nutritional
outcomes of the children. Children of less
educated parents and those of parents with no
educational exposure consistently score poorly on
nutritional status indices” (Mukudi 2003, 246).
Moreover, there is a gender aspect that does
matter for ensuring long- term food security. In
fact, the specific impact of women’s education is
higher: girls who attend school and obtain at least
the basic skills can even teach right health and
hygienic practices to their children once they
become mothers. This means that female
education should be at the centre of the analysis
because it has an additional direct effect on
nutritional status. Schnell-Anzola, Rowe and
LeVine (2005) take as a reference an empirical
research carried out by Glewwe in Morocco, which

Ill

showed that maternal “education improves child
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health primarily by increasing health knowledge”
(Glewwe 1997, 151) and that it does not depend
prevalently on the subjects studied in class, but on
the very general abilities to read, write, reflect,
and process information.

Education, then, is fundamental to promote
agency, which expresses the capacity of rural poor
to escape from poverty and hunger with their own
power. Who is educated is more likely to find a
job, but has also, ceteris paribus, a capacity to use
more rationally the resources he or she owns.
Educated and informed people have more
probability to select valuable objectives in life,
such as having stable access to food for their
household. Even in this argument, there is a
gender factor. Mothers showed to assign a higher
value to the well- being of their children,
allocating more resources to health, and nutrition
(Sen 1999, 195-196). Quoting still Sen (1999, 197),
“female literacy...is found to have an unambiguous
and statistically significant reducing impact on
underfive mortality, even after cgn{rolling for

hat community
impressile. Some authors

e social networks
arguing that the

assistance in emergency situations. To make an
example, man communities organize common
meals, systems for a common access to credit,
labour division, and public participation to
ceremony expenditures. This way the risk, even to
become food insecure, is alleviated, making
individuals less vulnerable. The next question is:
how does education affect social relations? Lanzi
(2004, 13) speaks about the “positional” value of
education, with reference to the ability to relate
well to others and to cooperate (OECD 2003)

achieved through education, even here conceived
in its more general form rather than the specific
topics studied in school.

Finally, education provides a psychological
contribution to food security, making people more
ambitious and self-confident. Being educated is
considered a relevant weapon against feelings like
shame and lack of hope, whose overcoming is
indispensable to promote food security through
the other mechanisms mentioned above.

nnel through which
security is “economic

I this__is typically
micultural
ency in that sector.
ic,. contribution of
as neglected: the
s different from the main
tivities. Rural non-farm
ot taken into adequate
ninstead, they can be a fundamental
f food or income, and, even more, a

the long-run. In fact, the
diversification of income generating activities is
essential to reduce vulnerability and recover more
pidly from emergencies like natural disasters.
The various contributions of education to food
security can be viewed in the diagram (appendix
1), which is a slightly modified version of the
UNICEF model of the causes of malnutrition (1998,
24), and of its revision made by Mukudi (2003,
247).

2. See, for instance, Schnell-Anzola, Rowe and
LeVine (2005, 20-21) drawing this conclusion from
an empirical study made by D. Thomas in 1999.

A Quantitative Assessment :- The objective of this
quantitative analysis is to acquire evidence of the
contribution given by education for rural people to
food security. Based on data collected through the
Measure Demographic and Health Surveys
Programa, first | examine the correlation between
education (basic, advanced and higher) and food
insecurity, and then | apply a cross-section model
on aggregated survey data for the rural areas of
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48 developing countries’. Education is expressed
by school attendance rates while household food
insecurity by an indicator composed of three
dimensions with the same weight: one component
the
(Wiesmann 2002), which is measured by mortality

expressing “adequate survival status”
rates among rural children; a second component
that the of both “adequate

nutritional status” and “food adequacy”, through

reflects idea
a measure of nutritional status of rural children; a
third that
malnutrition”, expressed by the percentage of

component concerns  “female
rural women whose body mass index is less than
an internationally fixed threshold. This type of
indicator is defined as an “outcome” indicator
(Maxwell and Frankenberger 1992, 96) and well

reflects the idea of food insecurity expressed in

the previous section. In fact, “being adequately
nourished” cannot depend only on food owned
and money to buy that food because peoples’
capacity to convert these commodities into
effective access to adequate food varies according
to age, gender, and metabolism (Sen 2003, 7).
Instead, an indicator based on nutritional and
survival data incorporates such diversity, since the
individual outcome

responds to personal

characteristics.

pearman’s correlation

ac ing_to, the type of
included: ce rate

f, different ages, or
cation  attended.

levely,. of

um

Tab. 1 Pearson’s and Spearman’s correlation coefficients school attendance-HFI1

| Coefficient |1'||1'atte11dau('961|] |1'1|1'attendauc91115 |1'u1'attendanc91620 |1'||1'attemlau('92124

| Pearson | -0.7705 |

-0.6443

[ 04514 [ o180

| Spearman | -0.7883 |

-0.6430

02359

04T

Tab. 2 Pearson’s and Spearman’s correlation coefficients educational level-HFI1

| Coefficient | rurnoedu |1'l|1'm1'11secondﬂry | rurhigher
Pearson 0.7178 -0.5587 -0.5478
Spearman 0.7131 -0.7158 -0.7101

X\ 4

RC Macro: data
the website
4

3. The main rce is th}
available onli

http://www.measuredhs’com/aboutdhs/ One
observation for each country, referred to the

period 1995-2004. To see the list of variables
included in the analysis, see Appendix 2.

Both the tables show a very high linear
correlation between food insecurity and “basic
education”, so as measured by rurattendance and
the This
decreases “advanced

inverse of rurnoedu. correlation

for education”

(rurattendancel115 and rurminsecondary) and,

% Not significant at 10% significance level

finally, is lower or even statistically not significant
for “higher education”. Such a statement is
coherent with the idea that food security is a basic
element of life for rural people of developing
countries, which, therefore, is explained better by
the access to basic education. The result does not
change much if | examine the Spearman’s rho: the
and
larger than
Pearson’s rho (tab. 2). This means that these two
variables are well correlated to rurHFI1, but such a

only exceptions are rurminsecondary

rurhigher whose coefficient is

relation cannot be properly explained by a line.
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The following step is the construction of the to a general acceptance of the outcome of this
econometric model specific for rural areas. The analysis.
aim is to assess the quantitative impact of
education on food insecurity, controlling for other, Then, | explore the theoretical implications
non economic, variables which reflect important of this model. The best predictors of household

aspects like access to drinkable water, hygiene,

MNodel 1: Derterminanis of food insecurity in raral arens

Dependent variable: Coefficient Standard Error
rurEFI1
corustant 19.82032 5.307448
rurfertility D.6297012 0. 1989238
mirattendanceG 10 =0, 1933505 00399088
rurnofacility D.1177583 00273826
R-zquared 0.777
and access to information. Variables related to / f insecurity in rural wefgllowing:
income, expenditure and ownership of assets are

not included due to the lack of data. | proceed Fertility, which\Bives gvery high positive

tribution to the leyel of food insecurity. This is

running an initial model encompassing all the
variables, then, through the step-wise option of
Stata Software, | obtain the final modd\with only
significant variables. Here below,7 report the
results of the model. ‘

0., échool attendance of children between the
The first issue to address age of 6 and 10, which is the second best

statistical validity. Thi predictor.

statistical propertie / c. Lack of Access to toilet facility, as a proxy of
Squared (0.77 is hi i hygienic conditions, which gives still a satisfactory

Moreover,/k\c reasona contribution to food insecurity.

yMAlodel 2: Determinants of food insecurity: a rural-urban comparison

Q Drependent variable: Coefficient Standard Error

P pooled IFII
constant 19, 852032 5061994
gurban 2. 446154 7.8485737
pooledfertility 0.6297013 0.189724
A fertility 0, 1055643 0,.2896637"7
pooledinofncility 0. 1177583 0026116
duwrbnofacility 0,1704578 0. 060500
poaledattendances 10 -0, 1933505 0035063
duwrbpooledattendances 10 00244451 ooess117"

Resquared 0.7798

eventual addition of one or two variables linked to Given the objective of this analysis, |

economic conditions of the households would focus on educational variables. The results are

make it close to the unit. Finally, | argue that these coherent with the theoretical framework and with

economic  variables would not take large the correlation analysis: the educational level

information now captured by education, leading which affects the most food security is a basic one.
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This variable has a very high statistical significance Conclusions :- As a conclusion, | argue that
(p-value = 0.000), while all the other variables education is both theoretically and empirically
related to education were excluded by the proven to be relevant in fighting food insecurity
software. Concluding from this model, | argue that and promoting development. It was demonstrated
basic education has a good explanatory capacity of that an increase of children’s school attendance
the phenomenon food insecurity and, more rate by 100% can reduce food insecurity by
precisely, that an investment aiming at increasing approximately 19%. Therefore, Governments and
children’s school attendance rate by 100% can donors aiming to tackle these problems should
reduce food insecurity by approximately 19%. focus their attention (and investments) on this
sector.

Finally, | aim to compare the model applied

to rural data with another applied to urban ones. The new tive, here adopted, is that

Since both the deprivations: lack of education and the contrib@ti ducated society goes

food insecurity are much more dominant in rural beyond th of a country, and

li ople, especially
ged. BO proaches

estments in education,

areas, | examine if there are relevant differences
in the factors affecting urban household food
insecurity. Therefore, | first run both the models, S

4

and then | calculate the Chow test to check if an” Development

there is a structural change between the two al justification for

areas. The value of the Chow Test is the following: . Finally, although the
Chow Test = 3.826, which marks a structural es not emphasize regional
change at both significance levels: 0.05 and 0.1. apolicy should be adopted with

r 4
Second, after introducing a dumgay=wvariable: hasis on rural areas because of the

gurban, which takes value 0 fordfural areas\and idence of illiteracy, food insecurity,

value 1 for urban areas, | ryn and mortality in these places.

Here below | report the results. Refe}ences .
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APPENDIX 1
Diagram: linkages Education — Food Security — Nutrition
Resources availability and
control
Basic Cnnses:
policy priority e A
Education | ‘ Income
/ e
‘ ey — l |
Health and - — . E Household's range of
Sttt i Food Security 4 g o
Underlying Sanitation uq.ﬂpmlm.ulu;n-_lhllg 5
Catises t choices (Activities o
make, assers to buy,
family planning...)
¥
CGood healtly Adequate/inadequate
Manifestation cisease food intake
Final outcome 3 ’ r
Nutritional and swuvival status
rursevundwght rural severe underweight rate % (-3sd)
rurmodundwght rural moderate underweight rate % (-2sd)
rurlowbmi percentage of rural women whose BMI is lower than 18.5 cm

The final indicator of rural household food insecurity (rurHFI1) is expressed by the following
equation:

rurHFI1 = 1/3* [[[2/3]* rurmodstg + 1/3* rursevstg] + [[2/3]* rurmodwstg + 1/3* rursevwstg]
+ [[2/3]* rurmodundwght + 1/3* rursevundwght]] + [1/3]* rurlowbmi + 1/3% [[1/2]*

rurundSmertality + [1/2]* rurinfantmortality]

Other Variables:

rurradio % of rural people with access to radio
rurfertility rural fertility rate (%)

mrwater % of rural people with access to drinkable water
rurhealth % of rural people with diarthoea disease
rurnofacility % of rural people without toilet facility
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APPENDIX 2
Variables and indicators
The variables originally considered are several: below I report the list only of those concerning rural
areas and divide them according to the macro-distinction between educational. household food
security, and other data.
Rural Education:

1) Rural school attendance

rurattendance610 rural children 6-10 attendance rate (%)

rurattendancel115 rural children 11-15 attendance rate (%)
rurattendance 1620 rural children 16-20 attendance rate (%)
rurattendance2124 rural children 21-24 attendance rate (%)

2) Educational level of rural population

rurnoedu % of rural people with no education attended

rurminsecondary % of rural people with either secondary or higher educational level
attended

rurhigher %% of rural people with higher education attended

The variables included in these two groups are used as proxies of the following phenomena:
1) Basic Education: expressed by 6-10 and 6-15 school attendance and by the percentage of rural
people who attended primary education or with no education (lack of basic education in the last
case).
2} Advanced Education: 11-15 school attendance and the percentage of students with at least
secondary education attended.

“ 3) Higher Education: 16-20 and 21-24 school attendance and the percentage of students who have

attended higher education.

Rural Household Food Security:

rurinfantmortality rural infant mortality rate (%)
rurundSmortality rural under-5 mortality rate (%)
rursevstg rural severe stunting rate % (-3sd)
rurmodstg rural moderate stunting rate % (-2sd)
rursevwstg rural severe wasting rate % (-3sd)
rurmodwstg rural moderate wasting rate % (-2sd)

Email Id : info@isrs.in, ncrd2016@gmail.com , Website : www.isrs.in, Mob. : 9993332299 50



Unnati International Journal of Multidisciplinary Scientific Research, U.LJ.M.S.R. 2019
Peer Reviewed - Refereed Journal & Impact factor - 3.2, Open Access, Double Blind, Monthly Online Journal
ISSN : 2581-8872, Vol.: 1, No.: 6 July - 2019

Quinoa - unique ingredient for Indian cuisine

Chef Devashish Pandey
Designation — Asst. Professor, School of Hotel Management and Tourism, Lovely Professional University

Abstract :- Number of ingredients available in the
kitchen which contributes towards the healthy
bodily functions, it starts with healthy selections of
cereals and ends with nowhere, each ingredient
has its own proven therapeutic usage but how to
accept it that is up to the consumers
knowledge.one uncommon ingredient which has
successfully achieved its position in international
food market is “Quinoa”. (Li Liangkui, Leitz
Georg)2018 stated that higher consumption of
whole grains leads to lower -cardiovascular
diseases apart from (wheat,oats,buckwheat etc.)
One more effective ingredient is now available in
Indian market which is least popular among the
people but the consequences of this superfood
leads to healthy lifestyle with positiveleffect on
the body.

(Europe and Ameri
production of quin
available in th
varieties.

AN

daily calories they_search for that food ingredients
which helps in both the aspects budget and
healthy lifestyle. However India is not highly
producing quinoa but with the help of foreign
bodies we have developed the ideal circumstances
to cut down the short supply in market. (Rojas
wilfredo) 2011 nearly three thousands varieties of
quinoa are cultivated and have five basic

categories based on the sea level, the valleys, the
Salt flats and the Altiplano (high plain). Required
humidity is between 40 to 88% and temperature
ranges between -4 °Cto 38 ° C.

Since not an Indian crop it is

orting is done from
son of this study is to

to,promote the
ndia w e helpful

ealthy lifestyle with

rge scale and established name
inanaking quinoa products.

Introduction :- Quinoa is one of the favorite
livelihoods of Andean farmer but now it is not
limited with them, later North America and
urope.it is gluten free grain and has high protein
content. The implementation of quinoa is mostly
seen in the Maharashtra restaurant. Locally
cultivated quinoa is fresh in flavor and brown in
color. In 2013 North India (Uttrakhand) signed
horticulture agreement with Peru to grow same
kind of quinoa crop. Andhra Pradesh has
developed successfully local variety of crop.
Quinoa is a grain that has outstanding
characteristics, such as:

e The quality of end product depends on seed
quality; it is also responsible of grain size and
color.

e It has quality and quantity of essential amino
acids that is ideal for the body

e Its maintenance cost is low requires little
manpower
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a is discussed Which describes the amount of each nutrients in quantity.

nesium - 30 percent recommended daily allowance (RDA)
Manganese - 30 percent RDA

e Folate - 19 percent RDA

e Phosphorous - 28 percent RDA

e Copper - 18 percent RDA

e lron-15 percent RDA

e Zinc- 13 percent RDA

e Potassium - 9 percent RDA
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Dishes from Quinoa :-

e Quinoa khichdi

e Quinoa salad (soaked and sprouted)
e Quinoa porridge

e Vegetables with quinoa

e Quinoa Chilla

e Quinoa dumpling

e Quinoa steamed cake

Interpretation :- This is one of the superfoods that
are gift for the mankind to build muscles and
consume daily basic requirement of nutrition. To
explore the ideal condition to grow the quinoa
which can increase the productivity, on the other
hand it is added in the favorite list of those who
wants to achieve healthy lifestyle. Enormous
dishes can be prepared and could be replacement
of some regular grain. As compare to other
grains/seeds it has more nutrition content. If

productivity is increased inside the cour}try it could

eru for the quinoa
uce it locally and

our body cannot make ft.one cup of cooked quinoa
gives 8 grams of Protein and 5 grams of fiber
which is obvious healthy ingredient.it can be
replaced with our regular Indian whole grains and
could be smart choice to promote healthy lifestyle
in India.
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Study on Anthropometric Assessment of Pre- School Children of Slum Area

(Sarvodaya Nagar) of Jabalpur City

Anushka Nagaich

Research Scholar, Department of Food & Nutrition, Govt. M. H. College of Home Science and
Science for Women (Autonomous), JABALPUR (M.P.)

Abstract :- The present study entitled “Study on
nutritional Assessment of pre-school children of
slum areas (Sarvodaya Nagar) of Jabalpur” is
carried out to find out the pattern of malnutrition
in pre-school children, according to their
nutritional assessment ,so that actions may be
taken in future to control malnutrition in
community. In this survey preschool children were
selected as the primary sources. The data was
collected from 60 children of Sarvodaya Nagar of
Jabalpur city through questionnaire. The data was
analyzed and height, weight and mid upper arm

circumference were compared with the WHO
standards. Result indicates that appp&mately 65

economic social

predisposes\theMato poor nitrition and impedes

their physical ‘and I development (Pushpa
and Rani 2015). Nutritional status of an individual
is that state or condition of health in relation to
the consumption and utilization of nutrients in the
body. The nutritional status of the child population
is an important health and quality of life
(Touwslager, Gielen and Derom 2011). The
particular status of a community particularly of its
vulnerable groups comprising of children,

expectant mother and lactating mothers has been

recognized as an important indicator. National
development in turn depends on social

development indi Vinod et al 2011).

children below five

ndia’s major human
.’H’Psp.}\r, endous
i

n the last two to three

years.continu
de)I op

cmldren in urban
y lives. However,

é\a: taking necessary steps to
curge t status of nutrition for children
in\ India. nutrition is a silent emergency.
Reduction gf malnutrition in 0-5 age group can be
énsuted by availability of supplementary feed.
Health care providers to focus on health education
ong parents, especially the mothers on the
exact nutritional requirements in terms of quality
and quantity of nutrients for child at specific age

groups. (Natekar and Mhaske 2015).

Reduction in child malnutrition is another
millennium development goal related to an
improvement in child welfare. Child malnutrition
significantly increases the risk of infant and child
death, with some estimates suggesting that child
malnutrition is responsible for half or more of child
deaths in the developing world. The NFHS-3(2005-
06) data analysis showed a strong relationship
between under 5 years children mortality rates
and child underweight rates. There is also
evidences around the world relating to under
nutrition in childhood to lower levels of school
performance, cognitive development, health and
ultimately to lower levels of labour productivity in
adulthood. Thus, the economic and human costs
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of child malnutrition in India are likely to be very
high(World  Bank 2006). The millennium
development goal is to reduce the percentage of
underweight children by one half between 1990
and 2015. For India, this would imply a reduction
in the child underweight rate from 54.8% in 1990
to 27.4% in 2015, which at present moment
appear difficult but not impossible to achieve.
According to NFHS 3, in the state of Madhya
Pradesh 60 % of <5 year children are underweight,
50 % are stunted and 35% are wasted, which are
much above the national figures of 42.5%, 48%
and 19.8% respectively. Madhya Pradesh tops the
list of states and union territories in India, with
highest prevalence of underweight among <5 year
children, while the state of Sikkim having the
lowest prevalence of 20%. Around 16% of children
are severely underweight and 23.7% are severely
stunted in the sense of being more than three Z-
score below the relevant (WHO 2006).

The present study entitled/istudy on
nutritional status and dietary pattgrn of presehoel

children, so that agi
control malnutriti

easur/ements such
Index (BMI), body

e Pre- School children :— “ Children Who are no
longer babies but are not yet old enough to go to
school are sometimes referred to as
Preschoolers.”

e Slum Area :- “An area of a city where living
conditions are extremely bad , and where the
building are dirty and have not been repaired for a
long time.”

Objectives of the Study :-

» To assess the Anthropometric Measurement of
Pre- School Children Of Slum Area (Sarvodaya
nagar) of Jabalpur City.

Hypothesis of the Study :-

e The anthropometric measurements height,
weight, mid upper arm circumference (MAUC) and
Body Mass Ind
norms(WHO){ -

BMI) will be according to

Study 3;'The,study has following

Natekar and Mhaske (2015) reported that 93.10
per cent of pre-school children average dietary
abits, 5.17 per cent had poor habit. Regarding
nutritional 27.58 per cent had grade | malnutrition,
13.79 per cent had grade Il, 17.24 per cent had
grade Il malnutrition. The co-relation value shows
that 0.9942 as a perfect positive co-relation
between dietary habits with nutritional status.
There was significant association between dietary
habits scores with education of father and
nutritional status of pre-school children with
occupation of mother.

Hasan et al.(2011) reported that total 500 children
were included in the study. The overall prevalence
of malnutrition in the school children was found to
be 52 per cent (260). The prevalence of
malnutrition among boys was 53.85 per cent (161)
and among girls was 49.25 per cent (99). The
stunting was 41.47 per cent (124) and 38.81 per
cent (78) in boys and girls respectively. The
prevalence of stunting was more in boys as
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compared to girls.

Mehrotra et al. (2011) reported that nutritional
health status of primary school children is the
condition of health of an individual as influenced
by the utilization of nutrients. The major objective
of this research was to assess the nutritional
health status of primary school children of rural
and urban areas, by assessing their clinical status
and quantity and quality of food intake by the
children in both the areas of study. Four hundred
children of 7-9 years of age were selected from the
rural and urban areas of Bareilly district. They
were assessed for nutritional health status by
applying clinical nutritional survey chart; 24 hour
recall method and food frequency questionnaire.
The nutritional deficiency signs and symptoms
were observed more in rural children than the
urban children.

Methodology/ Research Design :-

4

S

i) Selection of method of Inquiry4“ The universe
being too large and time & oth i
limited, Convenience Sampling

selected for the presentstudy.

ii) Selection of Samples :- The sample selected on
purposive random basis.

iii) Selection of method for collection of Data :-
Questionnaire method used for collection of data.

iv) Sources of Information :-

Pre- School Children from
age group 03 to 05 years were selected as the

a)Primary Sources :-

primary source thwwas collected from 60

respondents4i Nagar area of Jabalpur
b)Secondary

“Dp€um ion was

s were applied to get the
.The
-

ol Children surveyed from Jabalpur

formation gathered was from

Height\(Cm.) \/ '] No. of Respondents Percentage %
) -80 che 12 20%
80- 38 63.33%
‘< 100-220 cm 10 16.67%

80%
60%
40%
20%

20%

63%

16.67% !

0%

60-80 cm

80-100 cm

H Percentage

100-120 cm

Here 63 % respondents found under 80 to 100 cm Height , which is according to WHO norms .
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TABLE NO. 02
No. of Respondents according to their Weight

Sr. no. Weight (Kg.) No. of Respondents Percentage
%
<10kg 05 8.3%
. 10- 15 kg 46 76.66%
3. >15 kg. 09 15%
76.66%
80.00% R T
60.00% '
40.00%
20.00%
0.00%
<10kg 10- 15 kg >15 kg.
¥ Percentage
Here 76.66 % responden , whvis according to WHO norms.

No. of Percentage
Respondents %

00 00 %
42 70%
18 30%
80%
60%
40%
0% | A
0%
6-11 Cm. 11-15 Cm. 15-25 Cm.
Percentage

Here 70 % respondents found under 11 to 15 cm MUAC , which is according to WHO norms.
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Conclusion :- Nutritional status and dietary
pattern of pre-school children (3-5years) of slum
areas of Jabalpur will provide a base for
understanding the current nutritional status and
dietary pattern. The research finding will
contribute towards a good nutrition plan so that
the children have a sound health and do not suffer
from malnutrition. The study of dietary pattern
will also help in suggesting a diet plan according to
their available resources. Malnutrition among
children below five years continues to be one of
India’s major human development challenges. In
spite of tremendous economic progress made in
the last two to three decades, malnutrition among
children in urban and rural India still claims many
lives. Approximately 65 % Pre- School Children
found according to WHO norms with their Height,
Weight & Mid Upper Circumference (MUAC). After
these Results, we educate their Mothers for
Malnutrition Children and Demonstrate different
Recipes for Malnourished Children.
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Population Growth and Environmental Effects

Sri.T.Tirupati Naidu
Assistant Professor of Economics, M.R. College Aided & Autonomous, Vizianagaram Andhra Pradesh

The problem of population growth has got it
is alarming proportion in India. We are the second
most populated Country in the world representing
17.5 percent of the human race against the 2.4
percent of global land. In 2011, the population of
India was 5 times the population of the country at
the beginning of the last century.lt was almost
twice the population of Latin America and one
quarter of the population of Africa. The increase in

TABLE-l GROWTH OF POPULA)'IOI\\“ INDIA (1891-201

population during 2001-11 was equivalent to the
total population of the Western Europe comprising
Netherland,
Switzerland and then West Germany. In terms of

Belgium, France, Luxemburg,

increase, we ad ost the total population of

the total
137 crore and it is

Nations

population of
exﬁ&w touch

s report,

Census year Population fcrease Percent ificrease or
(in crores) \wrores \ >>crease
1891 23.6 AR ) -
1901 23.6 0 N7 00
1911 252 16 +6.70
1921 4751 01 O -0.39
(1891-1921) FON N s/ 0.19
1931 N AN +28 +11.0
1941 3NN N +4.0 +14.3
1951 4 36.1 N\ W +4.2 +13.2
(1921-1951) \ /  +11.0 +1.22
19 43.9 \ +7.8 +21.6
71971 548 4/ +10.9 +24.8
1981 N D, +13.5 +24.6
4 (1951-1981) \ +32.2 +2.14
g 1991 844 +16.3 +23.8
01 ) 1029 +18.3 216
20 121.0 +18.1 +17.6
(1981-20 L +52.7 +1.84

Source:-Census reports Government of India

In the first phase during (1891-1921) the
population of India Grew from 23.6 Crore in 1891
to 25.1 crore in 1921 i.e just by 1.5 crore. The
annual growth rate was neglible i.e 0.19 percent
per annum. All this period the high birth was
followed by high death rate. India’s population
was more or less stagnant.

In the second phase during (1921 to 1951)

the population of India grew from 25.1 crore 1921
to 36.1 crore 1951 i.e by 11.0 crore. The
compound growth rate of population was 1.22
percent per annum for this period. During this
period the fall by the death rate was largely due to
the control of epidemics like plague, smallpox,
Cholera etc. During this period there was very
small decrease in birth rate and low growth rate of
population. India entired the second phase of
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demographic transition after 1921.

During the third phase (1951 to 1981) the
population of India grew from 36.1 crore 1951 to
68.3 crore in 1981. It was a record growth was
population by 32.2 crore. During this period the
compound annual growth rate was 2.14 percent,
which nearly double the growth rate of the
previous phase. In this period family planning
extension of improve such the medical facilities,
nutrious food etc., resulted in a decline by the
death rate. As a result a population explosion was
taken place.

In the fourth phase during (1981 to 2011) the
population of India grew from 68.3 crore in 1981
to 121 crore in 2011. In this phase population
increased by 52.7 crore. The annual compound
growth rate of population was 1.84 percent. The
population growth has been slowing down.

The nexus between populati/oﬁ and, the
environment  has become

phenomenon. In fact, it burdend of

population which ultimately” becomes\the prim

Consequenﬂy’be

problem of slums,

study report the @i ~one million every day
generates 506.000 metric tons of waste water and
2100 metric tons of solid wastes and 960 tons of
air pollutants. The volume of garbage is increasing
with the rise in population as well as due to the

increase in the standard of living.

The population growth in India is alarming
and proves very dangerous as given below.

» Environment degradation.

» Huge population in the country depletes the
environment.

» It reduces the quality of life.

» Shortage of basic needs.

» It creates a lot of in convenience to the
government to provide better administration.

iffi onthe government to fulfill

orking in municipal limits
immediately be transferred to
&

e else. For this purpose some

be developed beyond municipal limits.
Hazardous water polluting industrial units
should not be allowed to run without setting
up effluent treatment plants.

Industrial units causing air pollution, noise
pollution etc., should not be allowed to run
without setting up anti-pollution devices.

Population Control :-

A) National policy about family size should be
restricted to two children unless any of them
is handicapped or insane.

B) Some constitutional obligations on the citizens
to adopt the family size of two children should
be made under part IV-A of the constitution of
India.

C) The persons violating family size of two
children should be declared disqualified from
seeking elections at the level of Panchayats,
Zilla Parishads, Vidhan Sabhas and Lok Sabha.
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Microfinance in India and Rural Development

Dr. Basanti Mathew Merlin
HOD, Faculty of Commerce, Rabindranath Tagore University, Bhopal

Abstract :- Microfinance is used to a supply small
credits to very poor section of society that is
unable to access the traditional economical
financial institutions such as banks. It help As them
in acquiring finance to expand their tiny a
businesses and  other financial needs.
Microfinance’s also  helps in  improving
contribution of women in economic activities by
providing a economical resources to invest. This
research paper is an effort to bring light the role of
microfinance in rural development through the
study of micro financial schemes. We can learn
important lessons from microfinance for
developments in terms of what can be the strategy
that we can adapt to make a difference. We can
conclude that weak sector of Indian ecgnomy is in
dire need of money lending metHods “t

Keyword :-
NABARD.
7

usé, co to achieve the
objectives Further he stated

that certain

The ultimate aim~is t6"attain social and economic
empowerment. These microfinance institutions
may very well have had a major impact on
improving the standard of living of millions of poor
people as well as on promoting economic
development. Therefore microfinance has become
one of the utmost active involvements for
economic enablement of the poor.

As we discussed in earlier chapters

microfinance operation is not a new concept in the
financial transactions. There were different forms
of credit and lending activities existed in different
parts of the world since the development of
human history. _ltincludes individual money

of chitties, and also
kurikkalya rea of Kerala. All these
tions were conducted
i M\e other.
mtarted its
alf of 20th century
tr§ also witnessed
institutions in the

improving4access to financial services
startedhy, since independence. India‘s

ﬁajority of pooris located in rural

areas and this motivated the government to give
spec'\al attention to rural credit. Following the
report” of All India Rural Credit Survey in mid
1950’s, the Government took crucial steps in
reviewing Cooperative structure including the
partnership of State in cooperatives. Also the
policy initiative of ‘social banking ‘concept led to
the nationalization of commercial banks, adoption
of direct lending programmes to rural areas and
development of credit institutions such as
Regional Rural Banks (RRBs) and National Bank for
Agriculture and Rural Development(NABARD) .

Objectives of the Study:-

e To know the impact of micro financial services
initiatives on rural development.

e To know whether there is need for
microfinance initiatives in India.

e To identify whether the Micro financial
services initiatives are dependent of the
interest and financial conditions of rural
people.
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e To throw light on role played by Micro
Financial institutions in Improving standard of
living of rural people of India .

Literature Review :-

Otero (1999), illustrates the various ways in which
“microfinance, at its core combats poverty”. She
that
productive capital for the poor, which together

states microfinance creates access to
with human capital, addressed through education
and training, and social capital, achieved through
local organisation building, enables people to
move out of poverty (1999). By providing material
capital to a poor person, their sense of dignity is
strengthened and this can help to empower the
person to participate in the economy and society

(Otero, 1999).

Goankar, Rekha. (2001), the study resolved that
the program of SHGs can considerably add
towards the decline of poverty and unemployment

in the rural sector of the economy and the SHGs
can lead to social change in terms of economic
growth and the social modification.

Jayasheela, Dinesha P T and V.Basil Hans (2008), in
their paper
microfinance in India: An overview” studied the

on “Financial inclusion and
role of microfinance in the empowerment of
people and provision of a sustainable credit
availability to the rural low income population. The
study relates to ortunities available for the
with

rural areas due to

an increasing

Ximum number of

Two Streams of Microfinance in India
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to geographical size of the country, a wide range
of social and cultural groups, the existence of
different economic classes and a strong NGO
movement. Micro Finance Institutions in India

have adopted various traditional as well as
innovative approaches for increasing the credit
flow to the organized sector. They can be

categorized in to six broad types.

1) Grameen model

2) SHG model

3) Federated SHG model

4) Cooperative Model

5) ROSCA s

6) Micro-finance companies (MFCs)

NABARD; Government initiative in microfinance
in India :- The National Bank for Agriculture and
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Rural Development (NABARD) was established by
the Government of India in 1982 as a development
bank for providing and regulating credit and other
facilities for the promotion and development of
agriculture, small scale industries, cottage and
village industries etc. Later in 1986-87, the
NABARD has also included to facilitate and support
the orderly growth of the microfinance sector
through diverse modalities for enlarging the flow
of financial services to the poor particularly for
women and vulnerable sections of society
consistent with sustainability. Then NABARD
launched a pilot project to provide micro-credit by
linking SHGs with nationalized and different state
cooperative banks in the year 1991-92. These
banks acted also as promoter of MFIs. The SHG-
Bank Linkage Programme’s aim was to improve
rural poor’s access to formal credit system in a
cost effective and sustainable manner by making
use of the SHGs.

Conclusion :- We can say Microfin,an?;e tries, to

credit are needed? n provides complete
information  oh._ nitiatives taken by the
government for bridging the urban-rural divide by
upgrading the standard of living of people in rural
areas. Information about programmes, schemes,
employment opportunities, Panchayatiraj
institutions, development authorities, drinking
water, sanitation, road construction, electrification
of villages and food supply etc. is provided.
Conclusion can be drawn that there is a noticeable

and positive impact of microfinance activities on

the living standards, empowerment and poverty
alleviation among the poor people in the society.
There are economic policy active in the area
already serving the poor and they provide a strong
option to the regulator to further expand financial
inclusion efforts. the less developed districts of the
country is a big task to the microfinance model to
revolutionize on multiple fronts including
products, processes and technologies. There is a
need for Microfinance Initiatives it has a positive
impact on rura ent.

Helms;(2006) s, to” all: Building

nsultive group to

Fisher, Thomas and Sriram MS. (2002), beyond
micro-credit-- Putting development back into
icro-finance. Vistaar Publications, New Delhi.
Microfinance information exchange 2007a. “How
Many MFIs and Borrowers Exist?” Washington,
D.C.:  Microfinance Information  exchange,
September

Microfinance sector report, ACCESS Alliance 2010
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Accountability of English Communication Skill in Developing Personality

Dr. Manisha Dwivedi

Asst. Prof. English, College of Agriculture, Rewa, Jawaharlal Nehru Krishi Vishwavidyalaya, Jabalpur (M.P).

Abstract :- Man has been using language as a tool
of communication to interact with the
environment in which he lives and to regulate his
social behavior. Though there are a number of
means of communication, language is the most
widely used means. Man transmits meaning
through a sophisticated system of symbols. These
days language acts as a repository of wisdom, a
propeller for the advancement of Knowledge and a
telescope to view the vision of the future. Ever
since the dawn of civilization, man has been
exploiting the flexibility and dynamism of language
for the conduct of his affairs. Today’s world is one
where speech abounds. The electronic media has
brought into our houses and daily lives speech in
every form. Inspite of this abundagce,of talk
speaking in English is still a difficult

This is because in India opportunities for practicing

speaking in English in an authénti municati

that is used widely all over the world . Do you
want to talk and write letters to interest people
that other’s can’t communicate with. Impress
people whenever you are speaking or make a big
jump in your career and stay success miles forward
? the best way is by mastering English . The aim
of the paper is to highlight the notheworthiness of
teaching and learning of English language which is
an important tool for effecious success . it is an
effort to trace elements responsible for

improvement in teaching and learning of English
language and at the same time the paper intends
to explore the significance of learning and teaching
for global competence in present global and
technical saturated,. world. This paper will
glish can help you learn,

Nface in this
e aim of this*paper is to
ommunication skill in
o7 .
S it is a door to

communicagion and how English communication
skill \uphold in developing personality in present
global'and technically saturated world.

ingua Franca and Global world :- Today English is
now considered as the most influential Lingua
Franca in the global village . It is a part and parcel
from academic to professional sectors. In
academic perspective. English is instructed to
prepare the participants in order to overcome
global linguistic challenges. it covers both
curriculum and syllabus. In professional world,
employers often require higher proficiency in
English, organization especially multi -national
companies recruit their human resources from
communities of language variety this strategy
facilitates organization from the level of technical
proficiency. As employees have different linguistic
back grounds they need common language to
assimilate ideas and activities .English has
occupied this position. Effective communication
among the employees or maintaining corporate
attachment with external organizations requires

Email Id : info@isrs.in, ncrd2016@gmail.com , Website : www.isrs.in, Mob. : 9993332299

65



Unnati International Journal of Multidisciplinary Scientific Research, U.LJ.M.S.R. 2019
Peer Reviewed - Refereed Journal & Impact factor - 3.2, Open Access, Double Blind, Monthly Online Journal
ISSN : 2581-8872, Vol.: 1, No.: 6 July - 2019

outstanding performance in English hence
participants strength on academic affiliation with
English  influences their recruitment and
positioning in the respective organizations.

Vital point :- The focal point is that English is not
taught as a subject separated from the students,
real world or wishes, instead it is integrated into a
subject area important to the learners. Teaching
English for employability is the main purpose and
for this purpose subject matter is combined with
English language. Such a combination is highly
motivating because students are able to apply
what they learn in their English classes to their
main field of study irrespective of their
specialization. Being able to use the vocabulary
and structures they learn in a meaningful context
reinforces what is taught and increases their
motivation.

Purpose of Learning English :- The main purpose
of learning of English is to get comrpaﬁd over.the
language everybody including
makes mistakes. Without err,

tion and also they

importance  of
communication‘skillssin=English, which plays a vital
role in their onwards career.

English Communicative Skill :- English empowers
young minds not only in passing exams but in
demonstrating and highlighting their qualities
before the world. Technical institutions have
realized the importance of communicating in
English in response to the increasing needs of job
market. Most of the organization require people in

different capacities with good communication
abilities in English, which comprise interacting with
customers and clients, explaining policies and
procedures,
conducting meeting, delivering presentation

entertaining foreign clients,

responding to customers complaints and taking
orders etc. since the world has gone global the
need to compete with it without efficiency in
English speaking is difficult. Many organizations
have started training their employers from time to
communication skill in

(o] unication skill in
World=wi spiritual

the globe. Swami

time to impr
English.

reatness of Indian
erence of religions
ssing the gathering n
spiritual gurus have since
s of English people to our
expressing their thought and ideas
nglish. Though the importance of
the ability to speak or write English has recently
increased significantly because English has become
the symbol of status or standard. Learning the
nglish language has become popular for business,
commerce and cultural reasons and especially for
internet communications throughout the world.
English is language that has become standard not
because it is widely used by many information and
technology industries and recognized as being
standard. The call centre phenomenon has
stimulated a huge expansion of internet-related
activity establishing the future.

Essentiality of English Communicative Skill :- After
the completion of graduation and post graduation
the students make themselves ready to serve in
various local and multinational organization and
companies In the workplace English requires
additional focuses along with students subjective
expertise due to their prime medium of
communication in English. In the case of
recruitment employers often suggest them to
develop English language proficiency. So teaching
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and learning English is worthy of focus in regard of
the agricultural colleges. A large number of
students studied English course who could
communicate efficiently with others. However
many participants had no clear idea about social
and business English. They have suggested the
students to focus on English proficiency for
professional success. English courses which are
credit based will help in enhancing both their
academic and professional skills to a greater
extent as well.

The main purpose of learning of English is
to get command over the language everybody
including native speakers makes mistakes. Without
error no true learning can take place. Since
language learning is a slow and continuous
process, errors are inevitable. We have to create
English speaking environment even child starts
speaking in a particular language after listening to
it for many months. Our people are deprived of
speaking abilities because they hayénot been

do not
communicati

before the
realized the
English in response‘te.thé‘increasing needs of job
market. Most of the organization require people in
different capacities with good communication
abilities in English, which comprise interacting with
customers and clients, explaining policies and
procedures, entertaining foreign clients,
conducting meeting, delivering presentation
responding to customers complaints and taking
orders etc. since the world has gone global the

need to compete with it without efficiency in

English speaking is difficult. Many organizations
have started training their employers from time to
time to improve their communication skill in
English.

Excellent English proficiency is the ultimate
key to success both in academic and professional
arena.

Conclusion :- Effective communication skill is

essential especi iy, the present era of

revolution, complex
, human relations

. s-%‘ndividual
s’kmat,s\, isive and

s of every profession. A

movement pu
colfln

growth oriented carrier.
A

As management is defined as the process
f getting things done through the efforts of other
people. Communication skill needs to be effective
for the identified objectives. however, it should
not just be considered an end in itself but also as a
means to achieve these objectives . The most
encouraging feature of any communication is that
it can be learned and measured. Individuals who
desire to improve their communication ability do
so by paying proper attention to the task assigned
to them. The success of communication is
measured in terms not only of the effective
transmission of the message but also of the
achievement of the intended results. The choice of
the channel at transmission is determined by
various socio- physical factors.

Communication skill is vital to the
performance of managerial jobs like interpersonal,
informational and that of decision- making ones. In
the complex environment of management today,
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the advance of technology has expedited and
complicated communication too. Behavioural
scientists have shown that work motivation is
based on effective communication skill. Research
has also proved the need for subordinates to be
heard and understood by their supervisors and
superiors. The globalization of the business
environment too has complicated the
communication process. The need for effective
English communication skill system has been seen

as a prerogative for fulfillment of objectives of an
organization. The responsibility to maintain a good
English communicative skill climate therefore,
should be the priority of an effective management.
By maintaining open and effective line of English
Communicative skill inside and outside the
organization, management can mould the
environment for utilizing its potential fully.
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Achieving Human Development through Psychological Intervention

Mohammad Abdullah Sarkar
Psychology Department, Aligarh Muslim University, Aligarh, Uttar Pradesh

ABSTRACT :- With growing levels of GDP and
people being lifted from abject poverty at a scale
which has never been experienced before, it is
easy to lose track of the actual definition of
development and equate it with economic
development. At best, when the term ‘Human
Development’ is used, it hints towards egalitarian
principles that form the basis of the Western
Society. Perhaps, if the discussion is of sufficient
depth, it will also encompass the idea of people
being equipped with various skills which will
enable them to serve the largely capitalistic west.
The argument of whether it is morally right or
wrong to equip a large number of people with
particular skillsets so that they can serve a greater
industry in exchange of making _their_living
conditions better is beyond the scoPe oftassingle

I will be touching upon the ofte
Human development discussions

making the.worléha more bearable place. Various

conclusions will “be once the analysis of
multiple theories and-idéas are done as we move
forward on our journey and rediscover the true

extent of Human Development.

KEYWORDS :- Human Development, Psychological
Development, and Personal Development.

WHAT IS THE PROBLEM? :- The growing ideas of
liberalism, democracy, and labour rights have
successfully pinned down a definition of Human

Development. To them, Human development is
defined as the process of enlarging people’s
freedoms and opportunities and improving their
well-being. Human development is about the real
freedom ordinary.people have to decide who to

how to live. Human
ood indication of the
hefirst person to think
Wn GDP to
t.of a na =As a result,
ous Nobel Laureate

d” economists to
dard ffor progress. In the

develop a better
0s, Dr. Mahbub ¢3dme up with the idea of

Deva%j Report which was later
ned bysthe United Nations Development

sufe of America).

ogram

While the effort in itself was indeed
sométhing Herculean, moving beyond the money-
metrics isn’t that simple. In fact, moving beyond
money-metrics doesn’t make something able to
capture the complexities of human life, it just
makes it better at trying to do than a system that
judges development solely on the basis of income.
Human Development Report included within its
parameters a section devoted to health as well.
However, calling someone healthy; as many
people would agree; is not limited to being
disease-free. Sadly taking care of multiple
parameters over populations ranging in millions is
a difficult task, and hence the Human
Development report has restricted itself mainly to
the mortality rate of each country and the life
expectancy of the same. Life expectancy is defined
as the number of years an infant born today shall
live if the mortality patterns continue. | am sure
that nobody can argue that this basic design fails
to take in the complexity of the mind and its
development.

Email Id : info@isrs.in, ncrd2016@gmail.com , Website : www.isrs.in, Mob. : 9993332299

69



Unnati International Journal of Multidisciplinary Scientific Research, U.LJ.M.S.R. 2019
Peer Reviewed - Refereed Journal & Impact factor - 3.2, Open Access, Double Blind, Monthly Online Journal
ISSN : 2581-8872,Vol.: 1, No.: 6 July - 2019

AN EXAMPLE OF PSYCHOLOGICAL NEGLECT: USA
:- To cite an example, there are many people who
are living well above the poverty line in the US.
Most of them have graduated from Highschool as
well. In 2012, the percentage of seniors living in
poverty was 14% while 18% of children were (US
Census Bureau, November 2013). On top of that,
the national high school graduation rate has risen
to a new all-time high. New figures released by the
U.S. Department of Education's National Centre
for Education Statistics show that 84.6 percent of
the students in the class of 2016-17 earned
diplomas in four years. That's a half-point better
than in 2015-16, when the graduation rate was
84.1 percent. The overall mortality rate (number
of deaths per 100,000 people) in the U.S. reached
an all-time low of 725 deaths per 100,000 in 2014
— a 30 percent decline from 1039 deaths per
100,000 in 1980. Similarly, wealthy countries have
a lower mortality rate (Centre for disease control
and Prevention). Now, come the low peint of the
whole story. The portion of people)ﬂg‘tween the

steadily rising and has beendo
(Weinberger AH, Gbedemah WM,
Nash D, Galea S, Goo
for talking about}

developmenb‘kn
points: {ealth,
prosp:

eve

arened

Developmentind realising how grossly

the psychological*factoris Being neglected.

MENTAL AND PHYSICAL: THE LINK :- The alarming
fact is that life expectancy has reduced in US for
three years in a row (CDC National Centre for
Health Statistics). In the case of USA, some suggest
the solution to the nation’s mental health
challenges rests with enlarging the pool of
psychiatrists and psychologists. Close to 124
million people - nearly 40 percent of Americans -

live in areas designated by the federal government
as having a shortage of mental health
professionals. More than 60 percent of US
counties do not have a single psychiatrist within
their borders. There are many examples within the
clinical literature that blurs the boundary between
physical and mental health. To give an example,
Schizophrenia  (typical  psychotic  spectrum
disorder) is also linked with double the risk of
death with heart disease and three times the risk

of respiratory s, compared to a normal

human being. This is se people with mental

health

phy.
&

likely to receive the

! itled, to. Mental
statisti likely to

(like blood pressure,
at” might detect
health conditions

o

ot as likely to be offered
moking, reduce alcohol
Mmake positive adjustments to
othier example can be the case of
Psoriasis. It2is a condition which is commonly
characterised by red flaky sores on the surface of
the s\dn, but its effects go beyond the visual signs
and symptoms. Psoriasis is an auto-immune
Condition commonly triggered by stress. It affects
1.8 million people in the UK and can impact on
emotional as well as physical wellbeing. People
suffering from this disease show signs of
emotional and mental distress such as
contemplating suicide and feeling rejected.

CURIOUS CASE OF NEUROTRASNMITTERS :-
Dopamine plays a part in controlling the
movements a person makes, as well as their
emotional responses. The right balance of
dopamine is vital for both physical and mental
wellbeing. Vital brain functions that affect mood,
sleep, memory, learning, concentration, and
motor control are influenced by the levels of
dopamine in a person's body. Dopamine is related
to Parkinson’s disease when it comes to physical
health as when there is a functional deficit of this
particular neurotransmitter, physical movement
becomes difficult. On the other hand, Dopamine
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also plays a critical role in the development of
Schizophrenia. Schizophrenia is linked with a
functional excess of Dopamine in the neural
system. One way a functional excess of dopamine
can be manifested is that more of it is present in
the synapses between neurones. This can be
because a large amount of dopamine is being
produced or perhaps it is not being reabsorbed
once it has done its job as a neurotransmitter.
Also, if the post-synaptic dopamine receptors are
especially very sensitive then they may interpret
normal amounts of dopamine to be a lot.

We can see in the above case how agents
involved (in this discussion, the neurotransmitter
Dopamine) is involved in both, the physical as well
as the mental aspect of health. After this, it will be
nothing short of wishful neglect to say that
physical health and mental health exist as two
separate entities.

ECONOMY AND HEALTH OF AN INDlleUAL - The
question that now arises is,
nation care about the h

are six, or fewer, segcial”connections away from
each other. As a result, a chain of "a friend of a
friend" statements can be made to connect any
two people in a maximum of six steps. It was
originally set out by Frigyes Karinthy in 1929 and
popularized in an eponymous 1990 play written by
John Guare. It is sometimes generalized to the
average social distance being logarithmic in the
size of the population. It means that the average
person is only six social connections away from the

President of the United States of America. What’s
more interesting is that the number of people in
the chain is decreasing, and thus the degree of
separation has been reduced to just five. Thus, it
has now been established that people interact
with each other even if they don’t know how
they’re connected. This is of importance to our
discussion because it means that an average
Indian is the representative of India itself. And if
the average Indian has a good health, income, and

education; the svhe’s very more likely to

’

us.” It’s no surprise,
nd suicide rate is quite

ia is caged either by mindless
by~depression. People often seek

What it means is that either people face the reality
and its grim shades or they can keep dancing till
their cash runs out. This issue should be taken
Mmore seriously especially under the light of the
fact that depression is more prevalent in early
adulthood (National Alliance on Mental Iliness)
and India is the youngest country in the world
where most of its population is adults. This means
that our GDP-earners are more prone to common
mental illnesses such as depression than any other
country’s GDP-earners.

TASK FORCE ISSUES AND HAMPERED
DEVELOPMENT :- A task force of any kind will be
troubled if most of its members are depressed.
They can try to keep up their social status by social
smiling but deep down they’ll be ticking time-
bombs. Sooner or later they’re going to cause
more damage to the institution than bring any
profit to it while working in their depressed
mindset. This is not to say that their illness is a
matter of concern only because the economy
won’t be getting maximum benefit from them, but
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rather it is an attempt to derive a correlation
between decreased productivity and mental
illness. Most people who are depressed take up an
evasive manoeuvre to distract themselves, say a
smoking habit (SmokeFree). In fact, there are
treatments that work for smoking as well as
depression, and this suggests a link between the
two. When people take up smoking, they
invariably increase the risk of contracting a far
severe disease which will surely accelerate their
decay. People dissatisfied with themselves usually
find escapes by blaming other people, sometimes
even the government. This can make people
qguestion the government and its various decisions
which seemingly affect them whereas it’s basically
their own fault for what they might be going
through.

It’s clear to see that there will be a case of
extreme confusion if this issue is not tackled. It's
not hard to visualise youngsters wasting their
youth by jumping from one job to angtrﬁer in‘order

enough to have a major)
particular field. This is because
happiness in doing wh
what it is that th

let children stay a
consequences of

protective environment-then they will never be
ready for the troubles of adulthood. Depression,
after all, is a failure to cope with the distress of
life. Does that mean that raising commandos from
childhood is the right strategy? Absolutely not. It
means that children are to be loved and supported
but they should have the freedom to do as they
please and then suffer from its consequences
(unless it’s too severe a punishment) within the
confines of social norms. The government too will

have to lend a helping hand in this case and create
more awareness about mental health. Although
the middle class is fairly acquainted with the idea
of depression even if it doesn’t seek help
voluntarily, the lower class is so much riddled with
problems that the question should be as to why
don’t they have all the mental disorders at once.
Hence, most of the lower class’s mental issues get
confused with genuine worry, grief, and normal
coping mechanisms.

jes which have topped
ex such as Denmark
i : rding to figures

hmd by the
styrelsen in 2017, an

have issues with
and, much can be

with

stru
profiling the healt

such as Germany.
hcare system is shown to
the léading countries in terms of mental
ent-and integration, despite Europe's
ent gap for people with mental
illness. Gefmany has advocated for community-
based, mental healthcare since the 1970s,
providing mentally ill citizens with "financial
Upport for patients, access to healthcare services,
help finding or staying in work, outreach programs
and awareness campaigns." To combat the
complete lack of mental health services for
refugees, Germany has implemented a program
that trains refugees to become counsellors, who in
turn teach therapeutic classes and coping skills to
newly-arrived refugees.

There is much work left to be done but if
India can somehow eradicate the mental
disturbance that acts behind the scenes and cause
communal, physical, and political tensions; much
of India could prosper at a faster rate.
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Abstract :- This research paper provides a multi-
level investigation of human  resource
management (HRM) strategy planning and
implementation processes, through an intensive
case study of the banking sector in India. Few
studies in the strategic HRM field have explored
the realities and complexities of the processes
through which HR policies are planned and
implemented in workplaces and the role played by
individual actors in the process. The novelty of the
paper lies in the consideration at a conceptual and
empirical level of the role of the three main actors
— leaders, HR managers and line managers - in the
integration, formulation and implementation of
HR strategies. Employee ex Srier

into the top to bottom chain
planning and implement

planning
highh/ght specific
leadership, HR
ent can contribute

study is able
whigh

circumstane under

positively to organiz outcomes.

Hence, the local banks felt the need for the
formalization and improvements in the HR
policies. This was due to the major inconsistencies
in place and due to the sophistication of HR
policies in foreign subsidiaries. The banking sector
saw an influx of new entrants. This gave rise to the
‘demand’ and ‘supply’ issue. The need for more
sophisticated HR policies emerged as a means to

attract and retain employees. As the banking
industry was booming it required young, fresh

graduates as wel perienced bankers.

Key word trategy
1.Mtion » Thi m%;mvides a
Iti-level i i of hu resource

agement (HRM) tegy/planning and

ugh an intensive

R policies are planned and
{Norkplaces and the role played by
indjvidual agtors in the process. The novelty of the
paper lies in the consideration at a conceptual and
empirical level of the role of the three main actors
— leaders, HR managers and line managers - in the
integration, formulation and implementation of
HR strategies. Employee experiences are
presented to instigate detailed accounts and tap
into the top to bottom chain of HR strategy

planning and implementation.

Nowadays, organizations face dynamic
and ever increasing challenges of maintaining
productivity as well as keeping their workforce
satisfied, committed, motivated and engaged. A
global economy of astute clients places demand
on the organizations which have never been seen
before, thereby placing management in a very
complicated and tenuous situation because of
environmental pressures, rising health care costs
and the needs of the workforce. The answer lies
with creating a congenial work environment and
effective HRM Practices that maintains employee’s
Job Satisfaction level, Organizational Commitment
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Level, On- the Job Behavior Level and Employee
Engagement Level and as well as motivate people
outstanding

towards exceptional  and

performance.

The present study will observe that HRM
practices have been given due contemplation in
Public, Private and Foreign Sector Banks. The HRM
Practices are - HR Planning, Recruitment &
Selection, Induction, Training and Development,
Performance Appraisal, Compensation, Fringe
Benefits, Rewards and Recognition, Safety and
Health policy and Promotions and Transfers.
Therefore, if these HRM practices are sustained,
improved and developed within the shifting global
economy, we can assure some betterment in all
aspects in Public, Private and Foreign Sector Banks
understudy. However, some crucial areas were
also observed, with respect to HRM Practices

undertaken by the selected.

The empirical findings fropiqualitative
with leaders, HR
managers and non-manager
that these

interviews

study banks reveal

the three main
line managers!
managers/~” are

At a
oses‘a new ‘Actor-
the way these

various organizational;=institutional and cultural
conditions. The paper demonstrates different
scenarios and possible combinations of the links
either being strong or weak and their likely impact
on these three processes. It is argued that
organizations must strive for a strong link between
these three actors: leaders, HR managers and line
managers for successful HR policy integration,

formulation and implementation.

Banking is a major employment sector,
which has experienced phenomenal growth over
the last decade. Following the de-regulation of the
financial marketplace and the entry of *new
players', the industiy has suffered fiom an almost
ruinous internal struggle between its traditional,
gentlemanly ethos (Clarke and Vincent, 1989) and
the enforced adoption of aggressive sales and
marketing strategies (Knights and Tinker, 1997).
My research has investigated the various ways

that *change* icularly strategic change
consequenti piecemeal adoption
s of working and

an, production)
, and to
by branch-based
t.Banks across the

sector was having a

ration of branches, resulting in
ing customer dissatisfaction with the service
on offer, at the same time that weekly individual
and branch sales targets were introduced, which

early demanded extended customer interaction.

The composition of the workforce in bank
has now become increasingly flexible (both
numerically and functionally) and two-tiered with
changing dynamics of human resource in the
sector. Permanent

banking staff enjoy the

traditional 'perics' of employment, including

performance related pay, whilst the growing
number on 'casual’ or flexible contracts (mostly ex-

permanenl staff) do not.

Yet, paradoxically this research paper
also reveals that Bank are now conducting
successful integration of sales and marketing
strategies into the branch network can be
generally attributed to the attitudes of its ‘casual’
workforce who appear to have made a bigger
of sales results and

contribution in terms

commitment to flexible working practices than
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their 'permanent' colleagues, despite lacking the
same level of recognition and reward.

(2.) Review of Literature :- Much of the literature
suggests that effective management and
successful policies are created through vertical and
horizontal integration (i.e. integration of HR
policies with the corporate plans and consistency
between HR policies) and implementation of HR
policies. However, the literature lacks detailed
exploration of these processes and the role that
the main actors - leaders, HR managers and line
managers - play in the HR strategy and
implementation process. There are arguments
over the use of best fit. Therefore, based on
literature and survey findings of this research
study had been described comprehensively.

Research data gathered through varying
periods of participant observation in different
branches of these banks over the years had
supplemented this fact that hur’r}aﬂ resource
development in a major area ofgfoncern

recruitment of managers and s

present study
training ana\

banks like HDFC, ICICI,
Vijaya bank, Bank of Baroda, and Dena Bank

sampling from\diffe

located in suburban area of Mumbai. It is
concluded that private and public Indian banks
undertake training and development programmes
for their employees to increase their efficiency.
Banks provide training programmes to enhance
their knowledge and skills to satisfy the customers.
Growth of banking sector in India is the result of
skilled manpower which is the outcome of training

and development.

(Ramakrishna et al. (2012) have studied
that Human Resource Development department
has to play a more proactive role in shaping the
employees to fight out the challenges. The banks
not only have to make plans and policies and
devise strategies, the actual functionaries have to
show competence and effectiveness in executing
the said policies and strategies. A sample of 85
i I"Canara bank branches in

led that the employees

dy development
s, stro d about
ing and development
employees rated

This research paper suggests that changing

ies (paN y those introduced in order
market position in banking sector

e volume of financial transaction in

ctive service area have created
multiple avenues in human resource management
in the banks. At the same time as attempting to
rive through a whole rapid changes in human
resource structure that clearly involved increasing
employee participation and commitment through
team working, Kaizen activity, performance
related pay and individual sales bids, the bank had
been concerned to decrease operating costs in an

attempt to improve key economic ratios.

On a global scale, financial systems and
banking organisations have been experiencing a
period of unprecedented external and internal
change. Institutions have had to react quickly, and
often uncomfortably to increasing competition,
regulatory changes, new technologies and global
economic pressures (Lewellyn, 1994: 2). It cannot
be surprising, due to the extent of this upheaval
that the financial services sector has become a
favourite site of research for sociologists and other
industrial researchers. Through a whole gamut of
inter-disciplinary research foci and methods,
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studies have recorded and analysed the many
consequences of change within this financial
industrial sector. The effects of change have been
examined from a number of different
perspectives.

In particular, sociological research has
concentrated upon assessing the impact of change
in 'doing' a particular job (McDowell, 1997;
Boaden and Dale, 1993), or the multifarious ways
in which change in its broadest sense is, or has
been, experienced by the organisation (Knights
and Tinker, 1997; Marshall and Richardson, 1996;
Burton,1994), management (Regini et al., 1999;
Denham et al.,, 1997; Argyris, 1998), or the
industry in general (Devine et al., 2000; Essinger,
1999; Fincham etal., 1994; Egner, 1991; Clarke
and Vincent, 1989; Crompton, 1989). Despite the
attention paid to the financial services industry by
sociologists in recent years, research has generally
focussed on assessing the outcomes_of macro
representations of change, such as;ﬁlendments

to organisational structures.

adoption of'Japanese-ster/

management and workflow,

development, which nneates all

change, remains rel unexplored.
d

imension clea

e unique relations
ed within it. It is

ew of its obvious
importance that.employée experience of change
has been so often overiooked within industrial
research. Yet this dimension clearly transcends
and influences macro representations of change
within industries, particularly in the financial
services industry where:". A quality social
interaction is vital, whether or not it is formally
part of the exchange" (Filby, 1992: 23). It is also a
dimension, which is clearly of greater significance
in terms of health, career progression, job content

and participation in the labour market than the
foci of much existing research would suggest.

This is not to say that the experiences of
employees have been ignored in all financial
industry research. although the intensities of
individual experiences have often been lost within
broad analyses and sweeping conclusions. In
recent years, the 'individual experience' has
enjoyed a brief renaissance in research concerned
with assessing, iple and profound changes

to work and¢manage tyles.

WO both
’\Pﬁ% working

individual experiences

mofe macro level, rather
derstanding 'change' from

research stfidy was to develop a HR model and
improve the operational efficiency of these banks.
Following objectives were highlighted in order to
ach out at a conclusion from the study.

(1.) To identify the prevalent Human Resource
Management Practices in the Public, Private and
Foreign Banks understudy.

(2.) To study and compare the perception of

managerial employees regarding the
appropriateness of prevailing HRM Practices in the
selected Public, Private and Foreign Sector Banks

understudy.

(3.) To study the impact of HRM Practices on “On-
the Job Behavior” of managerial employees of
Public, Private and Foreign Sector Banks under
study.

(4.) Contribution of the study :- This study
highlights the range and consideration which is
then given to the applicability of resource-based
view as the main theoretical framework in the
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SHRM literature. Criticisms and concerns are
presented by various scholars that question the
explanatory power and exploration of the strategic
HRM and the HRM processes within this. Thus, the
paper examines the concept and definitions of
strategic HRM and its core dimensions. There is
little consensus amongst researchers over the
concept and definition of strategic HRM. However,
detailed analysis of the definitions suggest that
this mainly consists of two core dimensions;
corporate and business strategy integration of HR
policies and devolution of these to the line.

This research contributes towards the
closure of this 'knowledge gap' in human resource
management by assessing employee experiences
of changing bank strategies within banking sector
in India. By focussing on experiential dimensions,
this research had revealed how the multiple
contradictions of macro changes in the HR policy
both shaped and influenced the, working
conditions through which bank emplﬁyees met,

contested and experienced theif own working

environments'.

dealin

notes\o n exchange, paid

interest ‘to and loaned the
balance of “coin

organisations."

(5.) Conclusion :- Human resource management is
a process of bringing people and organizations
together so that both organizational and individual
goals are congregated. Now days, the role of
human resource manager is not confined but it is
shifting from protector and screener to the role of
a planner and change mediator. Human resource
directors are the new corporate heroes. The need

of the hour today in business is retaining human
resource. In order to depict good financial and
operating report, personnel relations are of
utmost importance. Due to global alignment, the
Indian banking sector is witnessing a change in
systems, management cultures and philosophy. In
this context, this paper tries to identify and
understand the impact of HRM Practices on
Employee Engagement, On-the Job Behavior, Job
Satisfaction and Organizational Commitment in

Public, Private ign Sector Banks.

that appropriate HRM

facilitator for
agem 1 ing “On-

ing the Satisfaction and
ers«in the Indian
at there is a need
prfent of these bank
me new challenge. A
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Organizational Culture and Performance: A Research Review on Service Sector

Amit Kumar

(Research Scholar), Dept. of Business Administration, Faculty of Management, Magadh University, Bodh Gaya

Abstract :- This research paper provides a review
among different key factors, Organizational
Culture (OC) has gained a lot of attentions to be
influencing service sector’ performance and many
authors have linked Service sector performance
and its success to the organisational culture that
prevails in the respective organisations. The
previous research key findings have shown that
there are different OC dimensions which can
influence the Service sector performance.
However, there has been no study done on the
service sectors involved in the banking &
healthcare industry in India and to investigate the
effects of organizational culture on non-financial
performance of this industry. So the current study
aims to fill this gap by investigating ghe role of
organizational culture on /“non=financial

performance of the service sectofs. The research

seryice quality,
ction. Among the
different ‘erganigational cult@iyes studied in the
case companies; ! y/developmental s
shown as dominant_culture and it is found to have

maximum impact on organizational performance.

The novelty of the paper lies in the
consideration at a conceptual and empirical level
of impact of product and service innovation as a
moderator in ensuring organizational performance
did not indicate positive correlation. However
process quality was found to be improved in terms
of product and service innovation in companies

which had developmental organizational culture.
Process innovation is not a moderating factor
between any type of organizational culture and
the firm’s performance sub-elements. Further, job
satisfaction also_did._not indicate any positive

human resource
strategy planning and
es, through an intensive

management.  Wealth
management acts as double edged sword- on one
hand' management earns profit through
achievement of goals set by top level management
nd acts as subordinate of individual goals to
general goals of the organization on the other.

This research work will make an attempt
to provide a framework and approach for
organizational culture, emotional labour into
managerial actions for improving overall job
satisfaction and organizational commitment of
employees within the service organizations
(namely- banking, hospitals and ) located in Patna
region of Bihar. In brief, this research work will at
the strategic level would allow managers to
understand the specific factors that significantly
influence overall organizational culture. This study
at the operational level will enable the managers
in all these three institutions, namely banking,
hospitals, and to recognise the explicit
organizational culture and will improve & enhance
employees satisfaction and commitment towards
their job.
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The present research work will find that
organizational culture has significant influences on
job satisfaction in selected service organizations.
Organizational culture sets the beliefs, values,
norms, and organizational rules. In simple words, it
lays down the structure of how the activities will
be performed by the employees, keeping in mind
the type of customer they deal with. It leads to job
satisfaction and organizational commitment
among employees.

Nowadays, organizations face dynamic and
ever increasing challenges of maintaining
productivity as well as keeping their workforce
satisfied, committed, motivated and engaged. A
global economy of astute clients places demand
on the organizations which have never been seen
before, thereby placing management in a very
complicated and tenuous situation because of
environmental pressures, rising health care costs
and the needs of the workforce. The answer lies
with creating a congenial work envi)e?\ment and

Job Satisfaction level, Organiz/at
Level, On- the Job Behavior Level

er aIso/ eveals that
sful integration of
into the branch
attributed to the
attitudes of its “casual=workforce who appear to
have made a bigger contribution in terms of sales
results and commitment to flexible working
practices than their 'permanent' -colleagues,
despite lacking the same level of recognition and
reward.

(2.) Review of Literature :- Much of the literature
suggests that effective management and
successful policies are created through vertical and

horizontal integration (i.e. integration of HR
policies with the corporate plans and consistency
between HR policies) and implementation of HR
policies. There are arguments over the use of best
fit. Therefore, based on literature and survey
findings of this research study had been described
comprehensively.

Importance of organizational culture
holds all the more importance in the present time;

given that b are shrinking advent of

ulti-cultural employee-
ation. It is one of the

inwsustaining the
6%M@wcomlfxanv
u, 2011). According to
cultlre is different
€ to the different
rganization possesses
rding to Martin (2003)
re is a system of shared
dybymember which differ from one

organizatio another (Martins 2003).

A\ On the other hand, Arnold (2003)
defines organizational culture as a distinctive
eliefs, norms, principles and ways of behaving
that make each organization different from one
another. From these two definitions it is evident
that ‘organizational culture’ is one of the elements
which distinguish one organization from another
organization. Organizational culture is
multidimensional, which helps in influencing the
members to achieve success in any enterprise
(O’Donnell & Boyle 2008).

According to Ginevic¢ius & Vaitkiinaite
(2006) the most important dimensions which have
direct impact on the performance of the
organization are “involvement, co-operation,
learning, care about clients, communication,
adaptability”. In the another study on the
dimensions of organizational culture in the health
care sector by Beshay (2008), indicates that there
are six dimensions of organizational culture
namely “Process oriented versus result oriented,
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employee oriented versus job oriented, open
system versus closed.

The study done by Gordon, (1979), to
measure organizational culture through Survey of
Management Climate, emotional labour through
Dr. G. Naring et al.,(2005), job satisfaction through
a multi dimensional scale developed by Wood et
al.,(1979) and organizational commitment through
Mowday et al., (1979).

The study done by Bigliardi 2012, Bllou
2010, Chang and Lee 2007, Khan et al., 2006, and
Boke and Nalla 2002 were found supported with
this research study. All these studies revealed a
positive relationship between organizational
culture and job satisfaction. Also, it has been
found from the review of literature that
organizational culture had positive impact on job
satisfaction. The present study is different from
the above stated studies because in this study, job
satisfaction is a multi dimension scaiL'which also
means that satisfaction of em
measured on multiple ite
knowledge.

of surface"éct
satisfaction.

by Sebatijanovic
2010, Gr Ahméd 2000, and
ies revealed that a
he two variables.
Studies by Sebatija 010 and Ahmad 2000,
revealed that suppressing of negative emotion
display results in high job satisfaction of the
employees. Even the findings of Hoshchild (1983)
states that as long as an employee is performing
one type of emotion, in long run his job
satisfaction will start increasing as with increase in
age employee hesitate to learn new things. Also, it
was found from review of literature that job
satisfaction was measured by different authors.

Researchers had not measured them on multi
dimensional scale. The current study has made an
attempt to measure the responses of employees
on four different scales that is satisfaction with
information, satisfaction with variety, satisfaction
with ability to complete task, and satisfaction with
pay.

Despite their potential to both illuminate
and explain prevailing working conditions in detail,

these individua iences have often been used

evidence of changing
manage

macraglevel,
understanding

nal styles on a more

Wrsuit of
Mndividual

>
e objective of this

evelop and improve the
of  these banks and
. Folldwing©bjectives were highlighted in
h out'at a conclusion from the study.

1. \\To amine the relationship between

organizational culture and job satisfaction among

employees in selected service organizations (Banks
Hospitals) located in Patna region.

2. To examine the relationship between
organizational culture and job satisfaction on
organizational commitment among employees in
selected service organizations (Banks & Hospitals)
located in Patna region.

(4.) Contribution of the study :- This study
highlights the range and consideration which is
then given to the applicability of resource-based
view as the main theoretical framework in the
organisational culture literature. This research
contributes towards the closure of this 'knowledge
gap' in human resource management by assessing
employee experiences of changing bank strategies
within banking sector in India. By focussing on
experiential dimensions, this research had
revealed how the multiple contradictions of macro
changes in the HR policy both shaped and

Email Id : info@isrs.in, ncrd2016@gmail.com , Website : www.isrs.in, Mob. : 9993332299

82



Unnati International Journal of Multidisciplinary Scientific Research, U.LJ.M.S.R. 2019
Peer Reviewed - Refereed Journal & Impact factor - 3.2, Open Access, Double Blind, Monthly Online Journal
ISSN : 2581-8872,Vol.: 1, No.: 6 July - 2019

influenced the working conditions through which
bank employees met, contested and experienced
their own working environments'.

This research work will focus on the
impact of organizational culture on job satisfaction
and organizational commitment and emotional
labour impact on job satisfaction and
organizational commitment, yet it should be taken
into account that level of the variance explained is
relatively modest. Therefore, both dependent
variables, i.e. job satisfaction and organizational
commitment responses need further

development.

(5.) Conclusion :- Further, it was found that
developmental and rational cultures impact
process quality and job satisfaction positively.
Hierarchical culture was found to impact process
quality positively but it also led to lesser job
satisfaction ~among  employees. _However,
developmental culture was found ;L'impact all
indicators of non-financial perfor, i

innovation  plays
developmental
impacts the

country. Also, future ies may focus on large
sized enterprises within banking & healthcare
industry of India and other countries so as to
enable a comparative analysis between situation

of service sectors and large companies.

Further, since the current study used a
small number of respondents out of a considerably
huge market existence of service sector in the
India, the study provides a limited perspective.

Future studies may thus include a larger number
of respondents representing the population better
and thus provide a broader view of the internal
environment of the service sector and their
functioning so that the researcher is able to
analyze the elements of organizational culture,
non-financial performances and innovation.

At the same time, future studies may
involve executives across the organization

including the fficials as well unlike the

resea er to

lves only middle and

would also enable the

erspectives of
an t viding a

senior officials would
xplain the role of
of  non-financial
extent to which it is
innovation and thus the

A\ The need of the hour today in business is
retaining human resource. In order to depict good
inancial and operating report, personnel relations
are of utmost importance. Due to global
alignment, the Indian banking sector is witnessing
a change in systems, management cultures and
philosophy. In this context, this paper tries to
identify and understand the impact of HRM
Practices on Employee Engagement, On-the Job
Behavior, Job Satisfaction and Organizational
Commitment in service sector.
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Modern Marketing Strategies for Special Interest Tourism

Dr. Sanjeev Kumar Saxena
Additional General Manager, (Learning & Development), Jaypee Palace Hotel & Convention Centre, Agra (U.P)

Abstract :- The success of any business lies in Companies must ask not only “ how can we reach
marketing, as marketing refers to the process our customer?’ but also "How can our customers
through which businesses and organizations reach us?”.

promote themselves and their products by

communication with potential customers. it Thanks to technological break throughs
includes all types of advertising, ranging from ,people can now communicate through traditional
websites and television commercials to print and media ( newspaper, radio, telephone, television)
outdoor advertising. Businesses spend huge sums as well as through newer media forms ( internet,
of money on marketing to improve their sales, but digital guide book, mobile applications , social
marketing also benefits society as a whole in media etc.).The new technology have encouraged
several key ways. One of the ways in which more_ companies __to move from mass
marketing benefits society is by informing and communication to more targeted communication
educating consumers. Marketing often has a “\and one-to one dialogues.

persuasive intent, but it generally begins when a \\ N }/

company identifies a customer need and seeks to Key w‘ords - &/Iarketing, Hotel, Hospitality,
explain how its products or servi'ces meet\ that To\urism. y

need. For customers with clearly defined needs, . . .
. . - ~ Modern Marketing Strategies for Special Interest
marketing provides a means of learning about

Tourism :- The heart of your business success lies
new products and what they do. o ) .
( in its marketing. Most aspects of your business

Besides providing consumers with useful depend on successful marketing. The overall

information about products and services,\ / marketing umbrella covers advertising, public

marketing can also help set and manage customer relations, promotions and sales. Marketing is a

expectations. Consumers rely on trusted brands process by which a product or service is

and the consistency that comes from brand introduced and promoted to potential customers.

loyalty. They also use information from consumer Without marketing, your business may offer the

advocacy groups to learn about which brands are best products or services in your industry, but

most reliable and represent the best values. none of your potential customers would know

Businesses use marketing to make consumers about it. Without marketing, sales may crash and

aware of major changes, such as mergers and companies may have to close.

transfers in ownership that affect product )
. . . For a business to succeed, the product or
offerings or seek to improve quality. Thus

. . . service it provides must be known to potential
marketing is the one of the major tool to

. . . buyers. Unless your business is known in the
communicate with potential customer. ) o )
community and have communication with your

Modern Marketing calls for the new view customers readily available, you have to use

of communication as an interactive dialogue marketing strategies to create product or service

between the company and its customers that awareness. Without marketing, your potential

takes place during the preselling, selling, customers may never be aware of your business

consuming, and post consuming  stages. offerings and your business may not be given the
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opportunity to progress and succeed. Using
marketing to promote your product, service and
company provides your business with a chance of
being discovered by prospective customers.

In today’s competitive world we have to
think new ways to market our product to our
customer. Following are the some of the creative
ideas to reach out to our potential customers.

1. Coerce Your Exposure with Bloggers& V
bloggers :- Business blogging is a marketing tactics
that uses blogging to get your business a
widespread online visibility. A business blog is a
marketing channel ( just like social media, direct
mail, email marketing, etc) that helps support
business growth. Using online bloggers as a way of
marketing for hospitality and tourism agencies is
becoming more and more popular for a reason. It
works!

There are a wide range of benefits for
businesses that use blogs for promotion and
marketing. A blog is an additional tool that is not
only capable of reaching new customers, but can
also build a dynamic community which exchanges
information, solutions, reviews and opinions
about a business and its products, services and

reputation.

Many Bloggers have large followings and
a highly engaged audience. They have been
creating content for a specific niche for a long
time keeping their audience always happy and
even eager to see more from them.

2. Create an Amazing Digital Guide book About
Your Tourist Destination :- Travelers are the
lifeblood of the tourism industry. Therefore your
tourism marketing needs to be focused around
their wants and needs.

Most of them won’t know your area as
well as a local would and a fun, informative guide
book is something that they would consider
extremely valuable Guidebooks should contain
important sources of information for travellers. It

can be assumed that they influence the reader's
choice of tourist sites, as a selection of tourist
attractions is presented in the books.

Make the guide book easy to read and
understand. Make it skimmable. No matter how
good it is, very few people will read it word for
word. Include lots of ideas for things to do and
places to see, as well as all of the other
information you feel is important to know about
your area. The more super secret, “locals only”
advice you provide the better.

Create a | guide book that you would want
to sell or be willing to pay for, then give it away for
free. That

/ professional design.

means high-quality photos and

\ With the emergence of digital technology,

N

many publishers turned to electronic distribution,

either in addition to or instead of print
publication. This can take the form of
downloadable documents for reading on a
portable computer or hand held device such
a PDA or iPod, or online information accessible via
a web site. This enabled guidebook publishers to
keep their information more current.. New online
/ and

as Tripadvisor, Wikivoyage,and Travellerspoint

interactive guides such
enable individual travelers to share their own
experiences and contribute information to the
guide. Wikivoyage, CityLeaves, and Travellerspoint
make the entire contents of their guides
updatable by users, and make the information in
their guides available as open content, free for

others to use.

3. Build a Discussion Platform on Social media
:- Social networks are beginning to have a bigger
role in building community and catalysing
neighbourhood co-operation and social action.
People before visiting the destination have plenty
of questions that they need answered before they

come.

A Great way to provide the answer to the
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question is to create a discussion platform on People love sharing this kind of content and the
Social Media Some businesses are use their challenge will benefit you in another great way.
Facebook / twitter or even Instagram page as a

customer-service platform. We should use this 6. Show Off What Makes You Unique on Social
page not for dealing with customer complaints but Media :- Every business has something special
for answering questions regarding the destination that nobody else does. Whether it’s the way your
quickly and informatively. This platform will help servers carry wine to the table on three fingers,
in building the trust among the travelers. your stunning view, or even the unique way your

staff greet your guests, it’s something to show off.

4. Create Awesome Destination Videos and/ or

360* shots :- Films and video are an important In tourism internet marketing, these types

aspect of any organization’s successful digital of campaigns highlight the human side of your

business and build trust with the people exposed
to it.

marketing plan. If your marketing strategy
includes Film & video, then it will work so much

harder and better for you. Thanks to the recent ) ] )

. . . . Even if your business isn’t able to showcase

advancement in technology, Video is an accessible ) ]
. . . . ¢/ a5-star customer experience, you have something

marketing tactic for companies of all sizes and

budgets. special to share. Just look a little harder! If you or

\a member of your staff brings their dog to work,

Videos convey a huge amount of information make a series of videos about the funny things he

in very little time, so it’s a great way to showcase does or the way he interacts with your customers.

who you are and what you do. But don’t go out These campaigns are easily shared, especially if
and make a video that is just all about your they’re funny, cute, entertaining, heartfelt, etc.

business. Instead, show people your destination
7. Highlight What’s New in Your Area :- One of

the best ways to differentiate your message from

and help them out at the same time. We already

talked about creating an informational guide

about your area, why not turn that information that of your competitors is by highlighting the

into bite-size videos? Create helpful videos that / things that are new and exciting in your

showcase things to do in your area, helpful tips area. Keep visitors in the know about important

about getting around, fun facts, and locals-only events and unique goings-on around you. put

secrets. Share these videos on your website and yourself in their shoes and showcase the things

that would seem interesting, fun, and exciting if

social media.
you were visiting from another part of the country
5. Use a Challenge to Spark Interest in a (or world) and you had never experienced before.
Destination :- Challenges have become a well-
loved internet sensation. Today, promoting your 8. Focus Your Marketing by Traveler Type :-
own challenge is easier than ever because people One of the most important parts of any tourism
are far more likely to participate and share with marketing plan is to know who you're selling to. If
their networks. you don’t focus your approach, your efforts will
get lost in the ether amongst the droves of
A challenge is when you challenge a group competition in your highly competitive industry.
of people—this could be your email subscribers or Millennial, families, couples, seniors, backpackers.

Facebook fans—to do something for a certain
amount of days. Create a fun challenge related to
your niche and get your existing customers to help
spread the word via email, social media, etc.
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Whom are you targeting? Do you know layout.

where to start?
Make the most of mobile tourism marketing

If you own a vacation rental company in a by getting on the level of the majority of mobile
renowned surf destination and vyour typical users. Pictures tell a story faster, so create an
customers are families, start by targeting families Instagram account and post your best photos to it
interested in surfing instead of the general regularly.
population. As you learn more about your
customers you can adjust the parameters and Show your followers a unique view of your
branch out. city that others aren’t sharing. Guide them

through a virtual tour of your favorite things to do
If you're trying to get more couples to and see with thoughtful photos.
your resort, target women who are engaged on
Facebook and start putting you resort in front of

her and speak to why it’s the perfect location for a V4 ~N \ \,‘v
honeymoon! Offer a honeymoon special with
special treats like champagne, chocolates, and a / Y’

romantic dinner included if they book through

your ad.
9. Make the Best use of Mobile Marketing :- \ S

Mobile  marketingis  multi-channel  online P
marketing technique focused at reaching a specific \ 5\
audience on their smart phone, tablets, or any

other related devices through websites, E mail, \

SMS and MMS, social media or mobile

applications. Mobile marketing can provide

customers with time and location sensitive, /

personalized information that promotes goods,

services and ideas.] In a more theoretical manner,

academic Andreas Kaplan defines mobile

marketing as "any marketing activity conducted

through a ubiquitous network to which consumers

are constantly connected using a personal mobile

device".

Seventy-five percent of millennials would
rather text than call, and spend more time on
their phones than all other devices combined.
They also travel more frequently than any other
generation.

Market to them on mobile platforms and
make sure your website is optimized for mobile
devices when they end up there. That means: easy
to navigate, fast loading, and a user-friendly
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A Comparative Analysis of Employee Productivity between Regular
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reference to Rail Coach Factory, Nishatpura, Bhopal
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ABSTRACT :- Human Resource Management is Key Words :- Employee Productivity ,Indian

very important nowadays as people and their
knowledge are the most important aspects for
efficient  productivity of the Organization.
Employee productivity is one of the major aspect
of human resource management. Productivity is
the relationship between input and output.
Organizations have to make sure that the
productivity level is high among the workers which
is very essential to increase the turnover of the
organisation which in turn will increase the
economic performance of the country. The aim of
this paper is to compare the productivi'ty levels of
regular employees and outsource® employees

the productivity of |

various factors wpi

as the sample'size and study was

conductedon . Five point/Likert scale is used

to determinethe . f the employees. The
SPSS software program-Wwas used to analyse the
data and the method used is chi-square test to test
the research hypothesis .Findings show that there
is no similarity between the opinions of regular
and outsourced employees of this Factory and
their views were entirely different on factors like
motivation, salary, welfare measures etc. The
discussion and conclusion have also been

mentioned in this paper.

Railways,  regular  employees,  Outsourced
employees.

ch Rehabilitation Workshop (CRWS)
Factory , located at Nishatpura area,
in Bhopal, was selected for the study. The
workshop is situated at a distance of 2 Km from
e Bhopal Railway station.

The Workshop was started in the year
1989 at a project cost of approx. Rs.64.97 Cr for
Mid lifestyles Rehabilitation (MLR) of Indian
Railway Coaches. It has completed more than 20
years of service to the nation. CRWS has so far
turned out 6905 coaches including of 420 AC
coaches.

REGULAR AND OUTSOURCED EMPLOYEES :-
Regular employees or on roll employees are those
who are working fulltime in the organization.
These employees are on the rolls/muster roll of
the same organization. Their salary is paid directly
by the organization. The following benefits are
availed by the regular employees-

e Career Growth is Assured,
e  Salary will be Paid directly by Company,
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e Job Security,
e  Regular increments in Salary,
e  Social security benefits.

Outsourced or contractual or off roll
employees are those who are not regular
employees of the organization. They are engaged
by the contractors who have direct control over
them. The features of such type of employment

are-

e Employee is hired on contract basis by the
organization for some specific purpose on
temporary basis.

e He acts as a consultant to the organization,
not a regular employee.

e Less career growth

e  Experience may not lead to salary hike

e No job security

e They are not covered by Industrial laws

4

No benefits as availed by on roll employees:

The number of regular empleﬁee
is around 2200, and the
outsourced employee

unit

ignored. the problemtis they are/not properly
treated™as pared to regular

satisfaction and'le otivation which affects
their productivity.This=paper attempts to identify

this problem and suggest solutions.

DEFINITION OF EMPLOYEE PRODUCTIVITY :- The
object of management is to get the maximum
performance from employees. Management
policies must satisfy the needs of employees to

attain the optimum performance.

The productivity of Indian worker is very

low in comparison to the Western and Eastern
industrialized workman. In India the problem is to
raise the level of performance of employees so
that the whole national income can be raised and
the living standard of society can be improved.
Management is in search of right measures that
can increase the morale of employees and their
productivity.

The dictionary defines ‘productivity’ as the
i ards or results. ‘Productive’

nymous with output. In

ctivity’,_isndefined as the
Mbetween

scientificylitera
reldtionship betwe

for example, labour

as the amount of
labour unit, or the number of
labour hou r each product unit.
REVIEW OF LITERATURE :-

productivity is as

Public
important to

sector
economic

erformance of a country as that of the private
/ sector. Thornhill (2006) identifies three main

reasons for why public sector productivity is
First,
employer. Second, the public sector is a major

crucial. the public sector is a major
provider of services in the economy, particularly
business services (affecting cost of inputs) and
social services (affecting labour quality). Third, the
public sector is a consumer of tax resources.
Changes in public sector productivity may have
significant implications for the economy. The
performance and productivity of employees
depends on many factors which differ from person
to person.There are various motivational factors
which affect the performance and productivity of
employees.Every employee has his own
psychology,they have their own working style
which affect their

productivity.

satisfacton levels and
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Holzer and Seok-Hwan (2004) argue that although
the concept of productivity has been utilized for
many vyears, it is often simplified, misinterpreted
and misapplied. According to them, the concept of
performance may represent a more attractive
conceptual path toward improvement. Still, both
concepts are underlying premises of public
administration and the core of an ongoing effort
that persists because it addresses a fundamental
linkage: a productive society is dependent upon a
high-performing government.

Institute for Corporate Productivity (2011) in its
research on tying pay to performance report ,
shows that a total of 299 senior HR professionals
participated in the survey, responding to questions
about the practices in their organizations to the
pay performance and the types of rewards used.
Nearly half of high performing organizations
indicate that recognizing and rewarding high
performers is the biggest motivator for employees.

generates p
involvemen‘f%d

Subrahmanian, Anjani (2010) found that the
success of any organization is highly dependent on

how it attracts recruits, motivates, and retains its
workforce. Today's organizations need to be more
flexible so that they are equipped to develop their
workforce and enjoy their commitment.
Therefore, organizations are required to adopt a
strategy to improve the employees 'quality of
work life' (QWL) to satisfy both the organizational

objectives and employee needs. This article
reviews the meaning of QWL, analyses constructs
of QWL based on models and past research from
the perspective of Textile and Engineering
employees in Coimbatore District of Tamil Nadu.
The Constructs of QWL discussed are Job
satisfaction, Compensation, Human Relation,
Working Condition, Grievance, competency
development, Stress and well-being. The article
concludes that QWL from the perspective of
Textile and Engi employees is challenging

both to thedadividua organizations.

Agga i 201 that Human
R ital reso € reason

ich has got brain. Even

evelopment is a
leafning and growth by
sonnel gain and apply
itudes and insight to manage
their organization effectively and
sent study emphasis the attitude of
employees” towards Training and Development
programmes affect their performance. To achieve
this objective primary data is collected with the
elp of questionnaires as well as Interview
method. The questionnaires were filled up by 100
employees. In this research paper the hypothesis
taken up for conducting the research was true and
training and development programmes adopted
by LIC help in improving employee’s performance.
The result derived from this survey proved that
the hypothesis taken up for conducting the
research was true and training and development
programmes adopted by LIC help in improving
employee’s performance and simultaneously fulfill
organizational objectives.

Bockerman, Petri (2009) in his research paper on
“The job satisfaction-productivity nexus:A study
using matched survey and register data”examined
the role of job satisfaction in the determination of
establishment-level productivity. The estimates for
the effect of one point increase in the
establishment average level of employee job
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satisfaction, on a scale 1-6, on productivity vary questions. Simultaneously, this enhanced the
depending on the specification of the model. A validity of the results of the study. The five point
preferred estimate, based on the IV estimation Likert scale is used to collect the participant’s level
that uses satisfaction with housing conditions as of agreement with each statement where a value
instrument for job satisfaction, shows that the of 1 expresses strongly disagree and values of 5
effect on value added per hours worked is roughly expresses strongly agree. The statistical package
20 percent in the manufacturing sector. The for the Social Science (SPSS) is used for primary
economic size of this effect is smaller, because the data analysis. The selected method of data
observations are bunched towards the higher end analysis is chi-square test to test the research
of the satisfaction scale making it difficult to hypothesis.

increase the average level of job satisfaction in the

establishment by one point. An increase in job OBJECTIVE RE - To compare the
satisfaction by one within-establishment standard producti of ular and outsourced

deviation would increase productivity by 6 employges of Co Iﬂ%l\lishatpura,
percent. BI’/paI( ). \\,

RESEARCH METHODOLOGY :- The research is
based on primary and secondary data both. For
the collection of primary data, a self administered
questionnaire was developed bearing ten

questions and having sample size of .20% from
n ERPRETATION OF DATA :- The

ives the detailed analysis of the

both the groups. Thus, 300 regul;;femployees

responses 0 10 standard statements on employee
preductivity, separately for Regular and
Outsourced employees as well as a statistical

English and Hindi alysis using chi- square test to measure the
e

the understandjpg 0 / significance of difference between the responses

of the two categories of employees.

S. w}l}e of Employees in % Value | Deg. P Result
No. (percentage) of chi of value
squar | Freed
24 e om
A N D SD
1 Yo ve /ﬁ%gular 6.6 18. 5.3 46 23. | 137.9 4 >0.05 Ho
necess 6 6 3 3 7 * rejecte
authotity to ""Outsourc | 50 34 6 10 0 d
perform your ed

duties effectively

2 Top management Regular 7.3 13. 11. 50. 17. | 11.66 4 >0.05 Ho

involves 3 3 6 3 * rejecte
employees in Outsourc 0 12 6 62 20 d
management ed
decisions.
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3 Welfare facilities Regular 10 20.

provided are 6

45, 15. | 29.03 4 >0.05 Ho
3 3 * rejecte

Outsourc 2 42
ed

satisfactory.

48 6 d

4 Railways provide Regular 4 18
opportunities for

49. 19. | 59.68 4 >0.05 Ho
3 3 * rejecte

Outsourc 2 2
advancement. ed

your career

30 58 d

5 Your job makes Regular 3.3 | 19.

48. 20 | 131.9 4 >0.05 Ho

good use of your 3 3 rejecte
skills and abilities. | Outsourc | 30 | 54 d
ed
6 Your company Regular 5.3 18 Ho
keeps you well isrejecte
informed about Outsourc | 20 | 64 d
matters affecting ed
you.
7 The performance Regular 6 28 Ho
appraisal system is rejecte
very effective. Outsourc 0 40 d
ed 4
8 Achievement of Regu 816-| 120. 42. N [797.74 4 >0.05 Ho
targets is the only { \\ 6 6 ? * rejecte
8 2 d

‘ -
effective way to Outs W\ 16
measure ed

Regular

.66 | .66 | 8.21 4 <0.05 Ho
*E accept

0 0 ed

INTERPRETATION :=After testing the hypothesis
through Chi square test. It was found that in
questions 1-8 , there is a significant difference
between the perceptions of the regular and
outsourced employees of Rail Coach Factory. It
was also noted from the table values of chi square
test that the calculated value of ¥? is higher than
the given table values at 0.05 significant level.
Hence, null hypothesis rejected and alternate

42 33 0 7.04 3 <0.05 Ho

*E accept
46 0 0 ed
N=400 Significant value at 0.05-7.81

hypothesis accepted.

The analysis of question no.9 and10 shows
that there is no significant difference between the
perceptions of the regular and outsourced
employees of Rail Coach Factory. It was also noted
from the table values of chi square test that the
calculated value of x2 is less than the given table
values at 0.05 significant level. Hence, null
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hypothesis accepted.

FINDINGS :-

Statement 1 — According to the survey
results, 6.6 percent of regular employees
strongly agree 18.66 percent agree, 5.3
percent are neutral, 46 disagree and 23.33
percent strongly disagree that they have
necessary authority to perform their duties
effectively however 50 percent of
outsourced employees strongly agree, 34
percent are agree,6 percent are neutral and
10 percent disagree that they have necessary
authority to perform their duties new
effectively.Hence regular employees feel that
they have less authority to perform their
duties effectively.

Statement 2- According to the survey results,
7.33 percent of regular employees strongly
agree, 13.33 percent agree, 11.33 percent are

neutral, 50.66 disagree and 17,33 percent

involves employees in

ctory, Nishatpura ,
perception  about
welfare facilities=provided to the employees
by the organization are satisfactory.10
percent of regular employees strongly agree,
20.66 percent agree, 8.66 percent are
neutral, 45.33 disagree and 15.33 percent
strongly disagree that welfare facilities
provided to the employees by the
organization are satisfactory however 2
percent outsourced employees strongly

agree, 42 percent agree, 2 percent are neutral

,48 percent disagree and 48 percent strongly
disagree that welfare facilities provided to the
employees by the organization are
satisfactory.lt shows that the

employees disagree more on this as compared

regular

to outsourced employees.

Statement 4 - According to the survey results,
4 percent of regular employees strongly
agree, 18 percent agree, 9.33 percent are
neutral, 49.33 disagree and 19.33 percent
i that Railways provide

strongly
opport; career advancement
outsourced employees
8, percent are
percent
t Railways provide

er"advancement.|t

e Opportunities for their

ent than  outsourced

3.33 percent of regular employees strongly
agree, 19.33 percent agree, 8.66 percent are
heutral, 48.66
strongly disagree that their job makes good

disagree and 20 percent

use of skills and abilities however 30 percent
of outsourced employees strongly agree, 54
percent agree, 4 percent are neutral , 8
percent disagree and 4 percent strongly
disagree that their job makes good use of
skills and abilities. The data shows that the
outsourced employees strongly agree
(30%+54%) that their job makes good use of
their abilities as compared to regular
employees.

Statement 6 - According to the survey results,
5.33 percent of regular employees strongly
agree, 18 percent agree, 6 percent are
neutral, 48.66 disagree and 22 percent
strongly disagree that Company keeps well
informed about matters affecting them
however 20 percent of outsourced
employees strongly agree, 64 percent agree,

2 percent are neutral , 14 percent disagree
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that Company keeps well informed about
matters affecting them .It indicates that
regular employees disagree more to this than
outsourced employees.

e Statement 7 - According to the survey results,
6 percent of regular employees strongly
agree, 28 percent agree, 6 percent are
neutral, 43.33 percent disagree and 16.66
percent strongly disagree that the
performance appraisal system is very effective
however 40 percent of outsourced
employees agree, 2 percent are neutral , 10
percent disagree and 48 percent strongly
disagree that the performance appraisal
system is very effective .Hence we see that
outsourced employees agree more to the
performance appraisal system being effective
rather than regular employees.

e Statement 8 - According to the survey results,
8.66 percent of regular employees strongly
agree, 20.66 percent agree, 8.66 Bercent are
neutral, 42.66 disagree and 19733™wpercent

is the only effective

however 16

productivity
outsourced
percent agree

effegtive way to
lthough  regular
n large number.

e Statement9: Ag'to the survey results,
43.33 percent.of _regular employees strongly
agree, 54 percent agree, 1.33 percent are
neutral, .66 disagree and .66 percent strongly
disagree that a better incentive plan can
increase productivity. However 58 percent of
outsourced employees strongly agree, 48
percent agree that a better incentive plan can
increase their productivity.The perception of
both the types of employees on this

statement is similar i.e. they both very
strongly agree that a better incentive plan can
increase their productivity.

e Statement 10 - According to the survey
results, 51.33 percent of regular employees
strongly agree, 42 percent agree, 3.33
percent are neutral, 3.33 percent disagree
that they are satisfied with their overall
productivity in getting job done however 54
percent of outsourced employees strongly

that they are not

productivity in getting
onse of this statement

%tsourced
every m fied with

as compared to the regular
ut they are less satisfied with their
ey should be given benefits and
motivation“equal to the Regular employees. They
should have a better salary structure and incentive
system which will increase their job satisfaction
vel as compared to the regular employees.
Promotional policies and training programs need
to be developed for them for their career growth
also. Finally outsourced employees should be
given encouragement and motivation from the
management which is very essential to increase
their job satisfaction level.
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Development and Organoleptic Evaluation of Products

Prepared From Groundnut Milk

Shivani shailaja

University department of Clinical Nutrition & Dietetics Vinoba Bhave University, H.bagh, Jharkhand

Abstract :- Groundnuts are considered as very
healthy snacks throughout the world. It is the
member of the legume family & is native to region
like South America, Mexico & Central America. It is
also cultivated at various places in our country. It
has also got some medicinal benefits and is within
the reach of common man. But people know only
the roasted or raw form of it. So it is necessary to
develop milk from this groundnut and make
various products from this Groundnut milk so that
people can get familiar with Groundnut milk.
Hence objective of the study was to develop
acceptable products by Groundnut milk &
assessing the organoleptic quality of food
products.

with different food
evaluation was dong

judicious utilization®ef,Groundnut milk and various
method of preparation can make it more palatable
and popular among populations. All the products
were acceptable and nutritious. At the same time
they are cheap and easy to prepare. These

products are beneficial to all age group.
Keywords :- Groundnut Milk, Sensory evaluation.

Introduction :- Groundnut is commonly called

poor man’s Almond is one of the the most
nourishing food available in the world. The
groundnuts also known by different names like
Earthnut, Goobe

Pinders, Manila nu

ober peas, pandas, Jacknuts,
At is the members of

. p‘Wjenerally
m’iﬁn'ee\, tritional

ecause of their high

ys accompanied by

forts toward the development of
alternative milk like product.

Similar to Soybeans, the peanuts have also
een reported to contain bioactive
Phytochemicals, particularly Isoflavones (genistein,
daidzein & biochanin A) & Transresveratrol. The
high level of Isoflavones in the peanuts products
are mainly due to heat induced conservation of
conjugated glycosides to aglycons. The availability
of genistein and transresveratrol has been
reported as significantly higher in processed
peanut, hence peanut milk is also highly healthful
as that of soybean with added advantages of not
having strong beany flavour.

The Grounds milk has potential to play a role
in combating malnutrition. Like beany flavour in
soybean milk, the peanut milk, also has unwanted
nutty flavour. Nutty flavour in milk is due to
hexanal compound which is generated by the
action of lipo oxygenase of fatty acid.

Groundnut is a cheap and easily available
sources of many nutrients like fat, protein,
thiamine and niacin etc. though its large
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availability, people consume it in traditional form 3. Processing of Raw Materials :- Groundnut was
like either in raw or in roasted form. Most of the collected, soaked in water overnight & dehusked
Indian population is unaware from the milk which in the next morning. Dehusked Groundnut were
is extracted from groundnut. That’s why this study ground & fine paste were made. Then water was
can be helpful in making the population more added in this paste & was stained through muslin
familiar with the groundnut milk. cloth. Milk obtained by staining was boiled to
Groundnut milk is a good source of various avoid nutty flavour. Products were developed with
nutrients  like  Protein  (6gm/100ml), fat this milk.
(24gm/100ml), various vitamins & minerals. Thus it 4. Replication :- 5 replication of each Groundnut
prevents from malnutrition & other deficiency milk based product were done.
diseases in preschool & school going children. The . uct :- Groundnut milk were

additional advantage of groundnut milk is that it is of locally familiar food

free from lactose. So its milk can be easily given to r, Suji porridge, Gajar

the children who are suffering from lactose
intolerance. ‘AOrganolepti was done

The present study was planned with cale for four different
objectives of developing acceptable products by
Groundnut milk & accessing the organoleptic
quality of food products. prépared and evaluated
nel of five judges. Judges
o score the products with the

cards based on the 9 Point Hedonic

Methods and Materials :- The details of.materials,
experimental procedure & techniquefs adopted
during the core of the present in¥estigation\have
been elaborated under the foUp i eads :-

calculated.

7. St\atistical analysis :- The data obtained from

1. Selection of Product# Groundnut organoleptic evaluation were statistically analysed

for present study.

or Mean, standard deviation, standard error,

/

2. Procurement gf Raw. rial :- Groundnu

analysis of variance (ANOVA) techniques.

collected from local ma

Result and'ﬁi's\cus

Effect gh colour due eplicatio ifm/roducts prepared from Groundnut milk.
N ISensory score Mean = S.E.
g Product JR1 | R2 [ R3 | R4 | RS
Rice kheer 7.8 8 8 84 | 84 8.12 £1.280
82 | 86 | 82 | 84 | 86 8.40 +1.328
84 | 82 | 88 9 8.6 8.60 +1.389
Suji porridge 8.2 8.6 8.6 9 9 8.68 +1.372

Table 1- Effect of flavour on different product
The table shows that mean scores based on the Hadonic Scale for colour of different products.
Mean of Suji porridge was maximum (8.68) followed by custard (8.60), carrot halwa (8.4) and rice kheer
(8.12) the last.
F=5.75 (12,4), Significant P > 0.05
ANOVA table shows significant difference at F(5%) between colour of different products.
So it can be concluded that all the products prepared from Groundnut milk were acceptable.
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Effect on flavour due to replication on different products prepared from Groundnut milk.

eplication Sensory score Mean + S.E.
Product R1 R2 R3 R4 R5
Rice kheer 84 | 86 | 84 | 88 | 838 8.52 £1.343
Carrot halwa 82 | 82 | 84 | 88 | 838 8.4 £1.328
Custard 8.2 8 7.8 8 8 8 +2.529
Suji porridge 8.6 | 88 9 9 9 8.8 £1.403

TABLE 2- Effect of flavour on different product
The table shows that mean score based on the hedonic scale for flavou i nt products.
Mean of suji porridge was maximum (8.8), followed by rice kheer (8.52 rot hal 4) and last custard(8).
F = 3.11(non significant). P < 0.05
ANOVA table shows non significant difference at F(5%) be}

So it can be concluded that all the products prepared from grmdnut milk were Bv;r;r;%

Effect on texture due to replication on differyt product prepared from ndnut milk.

eplication Sensory { : sc%— M SE.
Product R1 | R2 | RE\|\R4 | R5 \\

Rice kheer 8 | 82| 8. ‘\ 8.4 ))8.16 +1.290
Carrot halwa 82 | 82 | 8.6 .88 \@ \/ 8.56 +1.353
p A\

Custard 182 |8, 82 \zi 8.5 8.36+1.321
)
Suji porridge /\\ 8.8 o~ 88 | 97 8.92 +1.410
A\

TABLE 3- Effect of texturg on different

Mean of suji porfi
(8.16) the last.
F=0.011 (non.si

uct

, followed by carrot halwa (8.56), custard (8.36) and rice kheer

/

e was maximum

icant dw at F(5%) between texture of different products.
So it cap be conclud ucts‘prépared from Groundnut milk were liked very much.

# taste ondifferent products prepared from groundnut milk.
Sensory score Mean = S.E.
R1 R2 R3 R4 R5
82 | 84 | 84 9 8.8 8.56 £1.353
Carcot'halwa 8.8 | 8.6 9 8.8 9 8.84 £1.397
Custard 82 | 82 | 84 | 84 | 86 8.36 £1.321
Suji porridge 8.8 9 9 9 9 8.96 +1.416

TABLE 4- Effect of taste on different product

The table shows that mean score based on the Hedonic scale for taste of different products.

Mean of suji porridge was maximum(8.96)followed by carrot halwa(8.84), rice kheer(8.56) and
custard(8.36) the last.
F = 9.33(significant). All the products were acceptable.
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Effect on overall acceptability due to replication on different products.

eplication Sensory score Mean + S.E.
Product R1 R2 R3 R4 R5
Rice kheer 82 | 84 | 84 9 8.8 8.56 +1.353
Carrot halwa 8.8 | 86 9 8.8 9 8.84 +1.397
Custard 82 | 82| 84 | 84 | 856 8.36 £1.321
Suji porridge 8.8 9 9 9 9 8.96 £1.416

Table5- Effect of overall acceptability on different products.

Mean score of suji was maximum (8.96) followed by carrot halwa (8.8)n heer (8.68) and custard
(8.52) the last.

F=4.33( significant).so it can be concluded that all products prepare gr We overall
acceptable. \( \

9 e 8.96
TR
8.8
TR
87
/ 8.6

8.6 - 8.52

8.5

8.4 A

8.3 ; ; . e

rice kheer carrot halwa custard suji porridge
\\e/ followed by carrot halwa & rice kheer both and

Sum esult suggest that (i) custard was last.
Mean,_ 0 ji best followed by
custard, carr est for rice kheer Thus these foods are nutritious enough to be
for color ‘of ct prepared from used in daily diet giving a change from

groundnut milk: monotonous form of roasted groundnut.

(i) Mean for flavour” was maximum for Suji Groundnut milk is not only nutritious but also

porridge followed by rice kheer and carrot halwa cheap and within reach of common people. Many
respectively and custad stood last. other recipes like paneer, curd, khoya and curd
(iii) Mean for texture was best for again suji based recipes can be prepared from groundnut
porridge followed by carrot halwa and custard & milk. These recipes should be used in the diet on
rice kheer backed them. regular basis to combat mal-nutrition in low
(iv) Taste of suji porridge was best followed by income group people.

carrot halwa, rice kheer and custard.
(v)Overall acceptability was best for suji porridge

Email Id : info@isrs.in, ncrd2016@gmail.com , Website : www.isrs.in, Mob. : 9993332299 131



Unnati International Journal of Multidisciplinary Scientific Research, U.LJ.M.S.R. 2019
Peer Reviewed - Refereed Journal & Impact factor - 3.2, Open Access, Double Blind, Monthly Online Journal
ISSN : 2581-8872,Vol.: 1, No.: 6 July - 2019

References :-

Antia, F.P. (1997) Clinical Dietetics and Nutrition.
Fourth Edition. Oxford University Press, New Delhi,
110001. 225.

Anonymous. 1992 Calcium  Supplimentation
Prevents Hypertensive Disorders of Pregnancy.
Nutr Rev, 50:233-236

Bouchat, I.R., Nail, B.J. 1992. Fermentation of
Peanut Milk with Lactobacillus Bulgarious and L.
Idophillus. Journal of Food Science. 43:1109-1112
Chen S. W, Lucas E.W, Rhee K.C. (1979) Utilization
of Peanut Protein and oil in Cheese Analogus. Food
Technology. 33: 88-93

Hllund j., Morris, N.J., Freeman, A.F. and Brickford,
W.G. 2006. Factory affecting the stability of crude
oils of 16 varieties of peanuts. Journal American
Oilseeds Chemist Society 30:298-301

ICRISAT( International crops research institute for
semi-arid tropics) 1984. Annual Rerort 1983.502-
534

Kadam,S.S., and Chavan, J.K.,1991.

H H n” d
Principles” 2"

Limited, New Delhi

Email Id : info@isrs.in, ncrd2016@gmail.com , Website : www.isrs.in, Mob. : 9993332299

132


https://en.wikipedia.org/wiki/Peanut_milk

Unnati International Journal of Multidisciplinary Scientific Research, U.LJ.M.S.R. 2019
Peer Reviewed - Refereed Journal & Impact factor - 3.2, Open Access, Double Blind, Monthly Online Journal
ISSN : 2581-8872,Vol.: 1, No.: 6 July - 2019

Hopes & Happiness of Pilgrims at Holy Destinations-
A Case study of Khwaja Moinuddin Chishti Dargah (Ajmer)

Durga Prasad Shukla
Assistant Professor, Lovely Professional University
Devendra Kumar Yadav
(Co-author), Assistant Professor, Mohan lal Sukhadiya University

Abstract :- This study explores the link between Introduction :- Tourism is an educational,

tourists’ overall happiness at a pilgrimage profitable or soci enomenon which comprises

destination. Khwaja Moinuddin Chishti Dargah has the moveme rom nations or places of

been used as a case study. Since the get-go, their dail erent one for business
personalities have gone far and wide trying to pick or personal w ,Where was
up guarantee of their confidence, and to high n mgy or Ie’m‘m.k, r shelter
opinion the grounds where their religious faiths they journeyed and t as for their survival. As

started. Spiritual tourism, or religious tourism, is a / CiW ing travel became a
drive that is exclusively or strongly affected by
religious reasons. Holy tourism is the fertile dividuals started travelling
ground for training cultures and abilities, having education, commercial
extraordinary kinds of connection among the
tourist and host population, between/_t‘he traveler uring the time of recession tourism
hurt a big omic slowdown, and in the middle
of,\2008 d till the end of 2009 it started

improving and now it has become the most

and the host surroundings. Othef/than thé haly

understanding, pilgrimage compri
visiting different plac important source of income for almost every
tion. Tourism can be of many forms it depends
/ on people to people for what purpose they want

to go. For example we can say individuals travel

for leisure, family holidays, work, etc.

Directcontributionoftourismand
HospitalitytoGDP (USSbillion)

100
visit to the destination..Fhe outcomes indicate that 6 44
the tourists were very satisfied with Dargah 4 31 340 4
management and infrastructure. The local 1 s g
authority’s necessity to work towards improving (2) I I I I I I

supports service which is a necessary factor in
determining the overall happiness of the tourist. 2006 2007 2008 2009 2010 2011 2012 2013 2014
Figure 1: Direct Contribution of Tourism and

Key Words :- Pilgrim, Hopes, Happiness, Khwaja Hospitality to GDP
Moinuddin Chishti Dargah. (Source:  http://www.ibef.org/industry/tourism-
hospitality-india.aspx )
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As per World travel and tourism council
development of foreign tourists have increased by
7.64 billion and around 36.7 jobs to economy of
India. The growing rate of tourism in India is
around 13.2 % against 6-7% growth for rest of the
world. The growth of foreign travelers has also
increased as matched to previous years reaching
upto7.46 million. Foreign exchange earnings from
travel have also increased in terms of US dollar
raised around 7.1% as compared to 5.9%. As the
new pattern introduced by the government of
India for Visa on arrival for almost 43 countries has
led to a progress of tourism 1,214.9 % in recent
times (WTTC, 2014). Travel to holy places has been
there from the ancient times. All religions have
their places of worship such as gurudwara, shrines,
temple, and churches. It is also called as religious
tourism. It has been renowned that a relation
exists between the pilgrimages and tourism. On
the other hand pilgrimage tourism is also
recognized as a specific type of tourism.'

such

waz, Ajmer Sharif
inu  Chishti located
at Ajmer, Rajasthan;jindia.” Ajmer Sharif Dargah,
the tomb of Moinuddin Chishti is one of the holiest
places of worship in India not only for the Muslims
but followers of every faith. Being the final resting
place of the Gharib Nawaz Moin-ud-din Chishti, it
has had an enormous contribution in spreading
the ethical and spiritual values of Islam amongst
masses.

Objectives of the Study :- To identify the tourist’s

perception, preferences and satisfaction with
various Services and facilities available in Dargah.

To evaluate the level of happiness of tourists
with respect to food, transport facilities,
darshan/seva availability, books, CD’s.

Review of Literature :-

Spiritual tourism is by all explanations a

more up to d scholarly concept yet it is

positively not
2006).

rvel as stated by (Eade,
view of literature,

his,. consideration
%mebody
t out of the ordinary
ose of pilgrimage -
hout any overt
ich £ould be religious or
, but within the Divine
of the chief motive for
in religiously inspired travel
with the evolution of tourism in
era Lloyd (1998), and even though the
trade\and its “associated practices interact with
religious existence and the institutions of religion
in essentially every corner of the world” Bremer
(2005), Vukoni¢ (1998) argues that spiritual
tourism is a standout amongst the most
understudied sectors in tourism research. “Quality
tourism experiences” is a word constantly used by
destinations and organizations involved in tourism
and hospitality research, planning, policy,
administration, marketing and delivery. |Its
prominence is generally implicitly or tacitly
assumed discreetly than defined (Jennings, 2006)
.Maximum of the studies into tourist happiness in
the tourism literature has focused on identifying
service attributes, which are treated as consumers’
needs and wants. From a marketing perspective,
customer happiness is achieved when their needs
and wants are made. Hadjiphanis, (2000) states,
there is commonly extensive understanding in the
scholarly articles that the provision of service
excellence is concerned with achieving customer
happiness.
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Tourism has a most important future in a
nation like India since it is lavishly blessed with
antiquated sanctuaries and religious festivities. Off
late the idea of spiritual travel has moved from its
core motive to also accommodating a business
thus
facilities/services have developed indispensable

motive  and enhanced pilgrimage
for the visitors to dargah and holy destinations in

order to meet the numerous and varied
expectations and perceptions of the pilgrims and
to growth the success of pilgrim destination and
shrines in general (Ahmed, 1992). Weidenfeld,
(2006) recommends a consideration on meeting
the uncommon cravings, wants and needs of the
pilgrims all over their sacred voyage to mark a win-
win circumstance in the pilgrimage tourism market
for all partners. Vukonic, (1996), in a study on
recommends modernizing
directed by the

changing needs of the tourists and catering of

spiritual  tourism,

pilgrimage destinations as

delighting experiences to the visitors who visit for
4
holy purposes and to guarantee theirfepeat visits.

ho were willing to
uestions in which

tourists this is meastired”on a likert scale where 1:
highly satisfied and 6: don’t know.

Result & Discussion :- The demographic summary
of the respondents specifies that about 59.6% are
male and 40.4% female, falling in the age group of
18-45. Majority of the respondents are found to be
travelling to Dargah for Prayer/pilgrimage (28.7%)
and have visited the Dargah city at least once
(33%). Most of the respondents agree that they

have come to know of Dargah through their
friends and relatives (62.8%) and wish to travel by
(44.7%). It
responses that maximum of the respondents
preferred Individual/private booking (70.2%), 3
star hotel/resort (39.4%) and stayed between 1-3
days (36.2%). They generally preferred to do a pre

Private car is evident from the

booking for accommodation (52.1%) and spent an
estimated amount of 1000-5000 Rs. (40.4%).
Table 1 — Demographic Profile of Respondents (%)

VA

——
escripti Response
AT
Gender
[~ w™ma 59.6%
[\ Female \} 40.4%
\ espo (Years)
n 6.4%
\X 18—25\ ” 36.2%
LN\ 2634/ 23.4%
L N\, 3695 23.4%
X \ ove 45 10.6%

Reasons for travelling to Dargah

\ Prayer/pilgrimage 28.7%
Family Outing 22.3%

7 Image popularity of the place 21.3%
Cultural heritage of the place 18.1%
Visit their family and friends 3.2%
People visit for nature tourism 2.1%
Sports and recreation facilities 1.1%

Times visited Dargah

First time 25.5%

Once 33%
2-5 times 26.6%
More than 5 times 14.9%

How did you get to know about Dargah?

Friends & Relatives 62.8%
Media 13.8%
Travel Agency 1.1%
Internet 18.1%
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Newspap 1.1%
er
Other 3.2%

Preference on Mode of Travel

Private 44.7%
car
Railway 33%
Airways 8.5%
Taxi 8.5%
Bus 5.3%
Service
Preference on Booking
Individual/Private booking 70.2%
Through travel agency 29.8%

Preferred duration of visit

01 day 33%
01- 3 days 36.2%
3-6 days y 23.4%

More than a week / 74%

Preference of accommodation

Dargah provided

accommodation

\ 9.6%

Homesta 18.1%
y
Lodge/Budget hotel 33%
3 star hotel/resort 39.4%

Pre booking of accommodation?

Yes 52.1%

No 47.9%

Approximate budget of the trip?(Rs) (

Transportation, accommodation etc.)

egtw 10.6%

r analysis was applied to

Ye ing dimensions of tourist
inei with the twenty six variables.
re evaluated using factor analysis

rotation. The factor analysis
xtra\cted five factors (26 variables) with item
loadings ranging from 0.573 to 0.822

artlett's Test %\\‘s Affecting Tourist Happiness

EASU OF SAMPLING ADEQUACY. .746

DF

SIG.

APPROX. CHI-SQUARE 1.268E3

325

.000

The result of factor analysis.

Table 3: Analysis of Factors Affecting Tourist Satisfaction of Pilgrims at Dargah
S.NO VARIABLE NO. VARIABLE NAME FACTOR LOADING FACTOR
1 v15 Variation and availability of food 772
2 v16 Quality of food .670
3 vl3 Medical facilities .668
4 v17 Hygiene at the restaurant .651
5 v12 Hygiene in hotel rooms .589 FOOD
6 v19 Services at Dargah .785
7 v20 Darshan facility .747 DARGAH
8 v18 Management of Dargah 729 MANAGEMENT
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9 v7 Maintenance of tourist attraction .657
12 v23 Availability of souvenir .688
13 v26 Adequate information on .678
official website INFRASTRUCTURE
14 v22 Maintenance of infrastructure .645
15 v25 Safety arrangements .635
16 v24 Shopkeepers cooperation .573
19 v5 The quality of tourism packages 741
rovided by the tour operator
. y P N
20 va4 Safety of transport facility
21 v2 Organization of local
transport service
P /\
22 v3 Proper interpretation 619 SERVICES
facilities at tourist §pots
v
23 v6 Availability of touf'\%uide ] »
24 v10 Easy accessibility of 822 7
and guest house
25 vll Av'alilability of rooms \ N \ﬁ SERVICES BY
“hotels & guesthouses 4 HOTEL
4 L2
26 v9 A Banking facilities near, \ / .658
7 the destination \

Factor 1 with ct loading rangi

Management. Centributing to this factor included:
Services at dargah, Darshan facility, Management
of dargah Maintenance of tourist attraction come
under the factor Dargah management.

Factor 3 with aspect loading ranging from
0.573 to 0.688 addressed items related to
Infrastructure. Contributing to this factor included:
Availability of souvenir, adequate facts on official
website, Maintenance of infrastructure, Safety

om \lrangements, and Shopkeepers cooperation

/ come under the factor infrastructure.

Factor 4 with aspect loading ranging from
0.584 to 0.741 addressed items linked to Support
Services. Contributing to this factor comprised:
Quality of tourism packages delivered by the tour
operator, Welfare of transport facility,
Organization of local transport service, Proper
interpretation facilities at visitor spots, Availability
of tourist guide come under the factor support
services.

Factor 4 with aspect loading ranging from
0.658 to 0.822 addressed items linked to services
by Hotel. Contributing to this factor included: Easy
approachability of hotels and guest houses,
Availability Of rooms in hotels & guesthouses,
banking facilities nearby the destination come
under the factor services by hotel.
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Table 4: Representation of Tourist’s Happiness Level

Variable Mean Value
Food Service 2.41
Dargah Management 2.14
Infrastructure 2.304
Support Services 2.36
Services by hotel 2.205

Table 4 aspects represents the happiness
level of the tourist with reference to the various
facilities available in dargah, it was seen that the
variable for dargah management had the lowest
mean value and the variable for food service the
highest value. The mean value of overall
satisfaction was observed at 1.95.

Multiple Regression Analysis Where Overall
Happiness as Dependent Variable :- A multiple
regression enquiry is done to understand the

relationship between the dependenf and the
s

Table: Sﬁ\gtiple Regression Analysis
a\

independent varigbléss, In this specific study the

independent where: Food, dargah
ices, infrastructure and

services,by ho

thyp@i{happi

Variable \ B (c&&tant) 3 Beta Weight Sign.

VA A
Food 0.098 0.123 0.271
D:(ﬁh maWt \\.297 / 0.37 0.001
Infrastructure 0.213 0.252 0.016
SuppoNices \/ 0.004 0.006 0.954
24 Services by hotel -0.045 -0.053 0.556

B(constant)=0.
R square=0.357
P=0.001

The entire results of the multiple regression
analysis yielded a R square vale of 0.357 indicating
that this set of dependent variable accounted for
35.7% of the variance of the dependent variable,
leaving 64.3% of the variance unaccounted due to
unfit model necessities. The F statistics of 9.75 that
means that there is a petty significant relationship
between the independent and the dependent

variable, it is also realized that there is a significant

statistical difference among the variables
(p=0.001). The independent variables have
presented a positive effect on the dependent
variable where the variable: dargah management
and Infrastructure have a significant difference (B=
0.37, p= 0.001; B=0.252, p=0.016). Higher levels of
happiness with dargah management and
infrastructure are associated with higher levels of
overall happiness with the destination. However,
the independent variables have significant

relationship with the overall satisfaction.

Email Id : info@isrs.in, ncrd2016@gmail.com , Website : www.isrs.in, Mob. : 9993332299

138



Unnati International Journal of Multidisciplinary Scientific Research, U.LJ.M.S.R. 2019
Peer Reviewed - Refereed Journal & Impact factor - 3.2, Open Access, Double Blind, Monthly Online Journal
ISSN : 2581-8872, Vol.: 1, No.: 6 July - 2019

Summary, Discussion and Conclusion :- The study
was directed to analyze the tourist perception;
preferences & happiness for visiting Khwaja
Moinuddin Chishti dargah in Ajmer famous for its
cultural heritage and pilgrimage visits from all over
India.

The objective of the study was to realize
the tourist perception, preference and happiness
for the various facilities available at Dargah and
the second objective was to find the happiness
level among the tourist.

The authorities are not able to deal with
their requirement for supports service which is a
essential factor in determining the overall
happiness of the tourist. Hence the local
authorities and service traders can work towards
the variables under the support services to deliver
better transport facilities. It can be incidental that
the tourist want service which are value for money
and don’t make them feel cheated aryﬁake them

local authorities “to e importance to these

aspects.

Limitation :- As this study was done in only one
Dargah city, if conducted elsewhere the results
may vary. And above if this study is conducted
over a period of time the results will vary and the
study will show different results if it is conducted
during different periods across ayear.

Social Implications :- This study may be used as
guide to additional analysis or may be for a wider
study which includes comparison between two
dargah. The results may differ when this study is
done with different Dargah city or countries, etc.

The result of this study may benefit several
groups such as tourism ministry of India, tourism
ministry of Rajasthan, native development

authorities, service providers, dargah
managements, ther development of the
dargah.
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Abstract :-
Background :- World health organization
recommends that colostrum is a perfect food for
every newborn. Colostrum nourishes and protects
newborn from various infectious diseases and
should be initiated within the first hours after
birth. It has been observed that the practice of
colostrum feeding is not properly followed by
mothers. The objective of the study was to assess
the colostrum awareness and its assogged factors
among mothers.

:- This study
reness about

ween/ mother’s
education status
type of mother
(p<0.001).

Conclusion :- The study finding indicates that lack
of awareness about colostrum was higher among
illiterate. There is still lack of awareness regarding
colostrum among mothers of Jabalpur region
which can be improved by more intensive work by
health care providers.

Keywords :-- colostrum, knowledge, infectious
diseases.

men (Auto), Jabalpur, M.P.

olostrulg\is bright yellowish thick

milk sécreted first th. Itis
rimutrient d%nﬁin\,' infective

i~infective  substances
siinfectious diseases

is the fi iMmunization of child

olostrum

effect of cdlostrum encourages passage of baby’s
first.stool, meconium. This helps to clear excess
bilirubin which is produced in large quantities at
irth and helps prevent jaundice (Joshi et al. 2012)

It is recommended to introduce colostrum to
the new born infant and should not be discarded.
But many previous studies have reported that 30-
40% of Indian mothers discard the colostrum (Jethi
and Shriwastava, 1987). In many developing
countries, mothers discard colostrum for their
traditional beliefs such as it is dirty milk which
have no nutritional values and delay the initiation
of breast feeding (Mukherjee and Das, 2016).

There are 170 million underweight children
around the world, 3 million of whom die each year
as a result of being underweight. WHO
recommends that all children be exclusively
breastfed for 6 months. Feeding colostrum in the
first hour is the first step. It is imperative that
every child receives colostrum to get ahead in the
race against malnutrition. In India only 15.8% of
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the new born are given breastfeeding within one
hour after delivery and only 37.1% within a day of
birth. Late initiation of breastfeeding not only
withdraws the child of the valuable colostrum, but
becomes a reason for introduction of pre-lacteal
feeds to infants which are potentially harmful and
invariable contribute to diarrhea or other
infectious diseases in the infants (Kakati et al.,
2016).

The aim of the study was to assess the
mother’s awareness colostrum and its associated

factors in mothers of Jabalpur region.

Methods :- The study was designed as a cross-
sectional study of infants from birth to 12 month
of age. The data was collected from 500 mothers
by random sampling techniques, who attended
with their children in the outpatient department of
Pediatrics in NSBC Medical College, Jabalpur, M.P.
The researcher visited the center and recruited all
eligible mothers, to assess breastfeeding pattern
among children up to 12 months of)g'e Mothers

Results :

who were seriously sick and whose infants were
seriously ill and refused to feed were excluded
from the study.

A pretested questionnaire consisting
different questions was used by researcher to
obtain demographic information such as mother’s
age, father’s and mother’s employment, maternal
and paternal education level and information
about the infant’s age, weight, birth order and

family size. The survey also gathered information

Sciences (SPSS)
rporation, Chicago, IL).
of sample characteristics

character )StICS Wgory(n\oo) %
Mothers in year \ 8-24 xz 202 40.4
25834 276 55.2
More thgn 35 22 4.4
Jointj%rhily 326 65.2
Nuclear family 174 34.8
Illiterate 52 10.4
R4 Primary 118 23.6
Junior secondary 129 25.8
Senior secondary 98 19.6
Bachelor 79 15.8
Post graduate 24 4.8
Occupational status of Employed 83 16.6
mother Unemployed 417 83.4

Socio demographic characteristics of respondents

rest 34.8%

belonged to nuclear

family. In

:- Respondents were aged between 18 to 40 years,
maximum 55.5% of mothers were found in the age
group between 25 to 34 years, whereas 40.4% of
women’s were 18 to 24 years and more than 35
years were 4.4%. In type of family most of the
respondents were from joint family i.e. 65.2% and

education status, majority of respondents were
junior secondary educated (25.8%), 23.6% were
having primary education. In occupational status,
83.4% and 16.6%
employed.

were unemployed were
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Table 2: Distribution of mother’s awareness about colostrum

S. No Mothers - Number Percentage
1. Aware about colostrum 351 70.2
2. Not aware about colostrum 149 29.8
Total 500 100

2019

Table 2 shows that out of the randomly selected 500 participants in the present study, 351 (70.2%)
mothers were aware about colostrum and 149 mothers were not aware about colostrum. The analyzed data

revealed that greater percentage of mothers were aware about colostrum.

Table 3: Association between education status of mother and th iﬁ\mw\ about colostrum
S. No Education Status Aware About Not Awar Total S\ X2 test
Colostrum Abou \ w
Colq{ rum ’\\,
1. Illiterate 07 5 5
(135%) 47 (858 (100%) p<0.001
2. Primary 59 59 ~—f
(50.0%) \Q0.0%) (1002
3. Junior secondary 95 \%\ k?}
(73.6%) (26. \L 0%)
4. Senior secondary &= 88 10 \ ~ 98
{ | (893%) (\19.2%) >\ (100%)
5. Graduate/ Bae lo 7 1 79
N (98% (1.3%) (100%)
6. Pogst graduate 248 ) 0 24
\on) \'/(o.o%) (100%)
351}7@%) 77149 (29.8) 500 (100%)

Mother’s Awareness About Colostrum Total X2 test
Aware About Not Aware About sig.
Colostrum Colostrum
01 Joint Family 205 121 326
(62.9%) (37.1%) (100%) | P<0-001
02 Nuclear Family
146 28 174
(83.9%) (16.1%) (100%)
Total 351 149 500
(70.2%) (29.8%) (100%)
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At 0.001 level of significance with 1 degree
of freedom calculated x2 value i.e 23.97 is greater
than tabulated x2 value. Hence there is
significance association between mother family
type and their awareness about colostrum. 62.9%
and 83.9% of participant who are aware about
colostrum belong to joint family and nuclear family

respectively.

Discussion :- The present study reported the
maximum of respondents were age between 25 to
34 years, most of them were unemployed and
belonged to joint family type. This study showed
that majority of participants was aware about the
colostrum. This result is consistent with study
conducted by Joshi S et al (2012) who showed in
their study that 74% of mothers were aware about
colostrum. Legesse et al., (2015) study from North-
eastern Ethiopia showed that 55.2% mothers know
what colostrum is, whereas 44.8% were not aware
about colostrum.

and colostrum
awareness ab

s that most of the
and the practice of
colostrum feedingis ly influenced by mother
educational status and family type. So it can be
recommended that health worker can play an
important role by providing knowledge about
importance of colostrum for newborn and increase

colostrum feeding practice.
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Abstract :- Electronic commerce has experienced
rapid growth in the last few decades. The current
research was undertaken to understand the
college going girls intention to purchase through
online shopping Web sites. A survey of 50 college
going girls of Allahabad city was conducted
through Questionnaire method. The results
indicate that the college going girls intention to
purchase online is influenced by utilitarian value
(like time saving), attitude toward online shopping,
availability of information. In this study, results
drawn out college going girls choose Designer
clothes mostly and select safe method of
transaction (Cash on Delivery.) ;lie Current

research focuses on understanding the shopping

trend of college going girls in Al

Key words :- Trend,
going girls.

Introduction

increased the“p

channels. The

ng is the dream of
every girl especial ones.....It is true fact,
which can be unchanging. Particularly college
going girls motivated for online shopping by a
variety of different reasons including socialising,
enjoyment, trend and most important ‘FASHION’.
Now days, there is a boom in online purchasing,
which are magic for girls in their hand. Internet
commerce involves the sales and purchase of
products and services over the internet. This new

style of shopping made has been called “online

shopping”,  e-shopping, Internet shopping,
Electronic shopping and Web Based shopping.

d on online shopping of
bad city .The reason of
craziness of online

Id know

shgBpingd 'ngms«n\H_J
t online shopping, like

rod/ucts and so on.

Trend- “ A gen
inion.....It simply
round atany

hGpping- “online shopping or e-
sh@pping is@ form of electronic commerce which
allovxs consumers to directly buy Goods and
Services from a seller over the internet using a
web browser. Alternative names are — e-web
store, e- shop, e-store, Internet shop, web —shop ,

web store, online store, and online storefront etc.”

College going girls-That girls which are
running in adolescence age and they join their
higher studies in regular mode from any legal
higher institute.

Review of Literature :-

Jones and Kim (2010) stated that in their study
examines the influences of retail brand trust on
online purchasing. Data for the study were
collected from 200 young female US consumers
who completed online survey. Participants were
asked to select one of three pre determined
apparel retail online brands that they have either
had experience with or were familiar with.
Respondents were then asked to keep their
selected retailer in mind when completing the
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questionnaire and were also asked briefly visit the
website shopping for a shirt or blouse. Factor
correlation analysis was conducted to test their
hypothesis.

Peng (2010) has reported that with new
wireless technology constantly being developed,
online shopping is increasingly common now days.
People can search for and buy products online
much more conveniently and efficiently then
shopping in retail online stores. In fact, the
number of people who choose online shopping is
continuously increasing. This study is concerned
with factors that affect student “decision making”
as to whether to buy products online. This
research used mix methodology, which includes
guantitative and qualitative methods, and the
information had been selected by survey and
interview. A total of 92 students responded to the
survey & 9 students were interviewed. The
information gathered in the research is analysed in
comparison with relevant Iiterature.}h'ese factors

in India a

nlinexshoppi

identifies the key
line purchase of

150 respondents_wass=selected in Kolkata and a
self-administered questionnaire was used to
collect primary data. The data was recorded by
using a number of open ended questions, close
ended questions, from the Likert Scale and
interpreting the data. The findings of the study
showed that the cost factor, convenience factor,
product factor and seller related factor are the
four important factors influencing the online
purchase of products in Kolkata.

Scope of the Study :- This study helps firms,
organizations and websites improve their
marketing strategies. Helpful for problem
recognition and awareness of need through online
shopping of college going girls. For social
marketing getting idea across to consumers rather
than selling something.

Objectives of the Study :-

>

Qlothes from online shopping.
e College going Girls choose most safe method

of transaction that is Cash on Delivary.

Limitations of the Study :- The study has following
limitations-

1. The sample was selected from few college going
girls of Allahabad city.

2. The sample was limited to 50 respondents.

3. The range limited only college going girls, age
group- 15 to 22 years.

4. Randomly selected respondents had been used
for filling the questionnaire.

Plan, Methodology/ Research Design :-

i) Selection of method of Inquiry - The universe
being too large and time & other resources being
limited, Convenience Sampling method were
selected for the present study.

ii) Selection of Samples - The sample selected on
purposive random basis
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iii) Selection of method for collection of Data -
Questionnaire method used for collection of data
A trival survey was done to get an idea of the
various problems. In the trival survey the same
procedure was followed as was to be adopted in
actual survey. The no. of cases in it was five on the
basis of this pilot study necessary amendments are
done in the schedule.

iv) Sources of Information :-

c) Primary Sources - Respondents (college going
girls) from age group 15 to 22 years were
selected as the primary sources. It was
collected from 50 respondents in different

yearsq
TABLE NO. 01//\

No.of Respondents according tolad ion of online shop

girls colleges of Allahabad city through
questionnaire.

d) Secondary Sources - It may be termed as
“Documentary Sources”. The information was
gathered from different books, magazines,
journals, news scripts and websites etc.

Analysis of Data :- After the data was collected it
was tabulated and analyzed statistically, wherever
needed statistical tests were applied to get the

final results .Th mation gathered was from

Sr.no. Adoption of No. o(Respb@ Percenta
online
shopping N \
1. Yes 4 84 %
2. No % \ 16 %
J N

{ N

Y

100

50

yes

no

g girI\SXAIIahabad

of online shoppingib e of some reasons (like-

not knowledge about internet, limited resources,
don’t want to take any Risk etc.) Bajaj (2008) also
reported that females were good adopters of
online shopping compared to male.

TABLE NO.02
No. of Respondents according to buying different products and services from online shopping
Sr.no. Buying Products No. of Respondents Percentage
/services from online %
shopping
1. Clothes(Designer) 30 60 %
2. Foot wears 04 08 %
3. Jewellery 03 06 %
4. Electronic Items 10 20 %
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5 Home appliance 01 02%
6 Gift Items 12 24 %
7. Reading Materials 07 14 %
8 Ticket 13 26 %
9 stationary 08 16 %
10. Cosmetics 03 06 %
11. Other 02 04 %
60
24 26
20 14 16
o KN 1 I
D = == B = -
5 © A © @ © > & Q& o & ot
’\@e e'bk \\Q} & .,bﬁ\(’ . & é\'?’ ) C*Q’ (\’5‘ Q}\c ‘&e, —
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Here 60% college going girls mostly buy
designer clothes and 26% book onIin}ﬁck\e\t. They
also buy Gift items (24%), electroffic items
Stationary(16%),Reading

No. of Percentage
Respondents %
27 54 %
y Products 02 04 %
] / Low Cost 08 16 %
Discount /Sale & Offers 13 26 %
54
A 16 26
-y = &
R e
@ P & &
<& NS S
«\ Q\
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Here explain the reason & causes moves Gurleen (2012) reported that the consumer being
towards online shopping by respondents for Time Price Sensitive, Most of the consumers prefer to
saving(54%), Discounts/Sale & offers(26%), low buy online because they will get heavy Discounts.
cost(16%), and Quality Product(4%) respectively.

TABLE NO.04
No. of Respondents according to method used for Transaction in online shopping
Sr. No. Method Used for No. of Respondents Percentage
Transaction %

1. Cash on Delivery 33 66 %

2. Credit card 02 04 %

3. Net Banking 07 14%

4, Debit Card/ATM 16 32%

Cash on Credit card Net Banking Debit card /
Delivery ATM

No. different online shopping websites
No. of Respondents Percentage
%
16 32%
14 28 %
14 28%
18 36 %
05 10%
36
' -
S &
’\/o xS
@ e)
‘?SQ
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choose their favourite deal in right websites. So
they also prefer Flipkart (32%), Snapdeal (28%),
Homeshop18 (28%), and other websites (10%).

According this table, respondents prefer
mostly Amazon.com (36%) to purchasing online
but respondents not only choose the only website,
they are surfing different-different websites and

TABLE NO.05
No. of Respondents according to their purchase decision form online shopping in future

Sr. Purchase decision form online No. of respondents Percentage %
No. shopping in future
Yes No Yes No
1. touch and feel the product before 33 17 66% 34%
buying it ///E\
2. Online shopping is not safe 28 SX% 44%
3. the process to be complex 094 41 18% 2%
4. Shipping charges are high ﬁ 14 %
5. Return policy is not clear s J& 05 90% /10%
6. Quality of product is not verified \ 23 46% 54%

Here explain, the purchasing decision of a time of delivery( %).'Sen (2014) also stated

respondents for future online shopping, t espondent’s rgason for not buying from
respondents mostly change their' purchase onlin ppinggfuture that was touch and feel
decision for return policy(90%), Migh-shipping e prod 5%), complex process & don’t have

charges(72%), touch and feel product (66%), it's-._" internet facility(23%) and this process is not safe

not safe (56%), and product WM not verifi (;1“4%‘) in Kolkata.

90%
80%
70%
60%
50%
40%
30%
20% M Yes
10%
# 0% ' ' ' H No
Touch  Online The Shipping Return  Quality
and feel shopping process charges policyis of
the is not tobe arehigh notclear product
product safe  complex is not
before verified
buying it

Conclusion :- The growth is the number of online
shoppers is greater than the growth in internet
users and in online purchasing we have larger
option to choose products & services. It was seen
from the study that most of college going girls in
Allahabad city, age group- 17 to 27 years were
found to be adopters of online shopping. They buy

mostly designer clothes and booked online tickets
easily by online medium. They also purchase Gift
items, Electronic items, Reading materials and
Stationary etc. They wusually use very safe
transaction method that is Cash on Delivery, some
time they also choose ATM, Net Banking and
Credit card.
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Generally, they use online shopping
because it is a Time Saving method and every day
a new Discounts and Offers comes on shopping
websites. Amzon. Com (online shopping website)
is most preferable shopping website for college
going girls in Allahabad city, they use also flipkart,
snapdeal, homeshop18, websites to buy products
and services.

Overall, college going girls of Allahabad city
are crazy about online shopping because of saving
time, convenience and Discounts. They use Cash
on Delivery method for transaction because which
are very safe. some girls gave their suggestion
about better RETURN POLICY and quality product.

References :-

1. Jones, Christie and s?

involvement and
apparel shoppi
2. Peng li.

decisioﬁ'}na

Innovationsx2(1):
4. Reid, Margaret G. “Consumers and the
Market” N.Y.appleton century crafts inc.1938.

Website Referred :-

= www.google .com

=  www.googlescholar.com
= www.slideshare.com

=  www.wikipedia.com

So, online shopping trend is increasing because of

internet medium found very easily and in our / ~
today’s life, our android and window mobile

phones helps to easier our busy life and day-by-

day challenges. \\
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Abstract:- English language specially British
language has attained the good place among the
Indian students along with their mother tongue.
Though from very beginning in India English
language teaching and learning was very complex
still it is very difficult. It is really a challenge both
for the teacher and the students.

The language is accepted on the Surface
level but resisted at the cultural and psychological
level. Challenges like ideological and political
opposition to English language, encouragement
of mother tongue based education, poor
infrastructure, non-ability of qualified teachers
have made English language teaching in India a
difficult and arduous task.

it become the part
academic institu

. . /
communication

phobia in the
curriculum that“do hot=fulfill the requirement of

arner, inappropriate

English learners, lack of feedback and lack of
trained and qualified teacher are some
important factor that makes the entire process of
implementing quality education futile.

Moreover the importance of teaching
English in order to fulfill the ever growing
demands of English language is also stressed
current challenge before English teacher in

present day ELT would also be taken up. The ways
in which student can put their learning into
practice in day -to-day use to full fill their
practical demands through effective
communication skills apart from gaining

command ove language would be also

need t idge the gap between
not’ ofUrban_and the ‘rural’.

Mrrent or

the English lagiguage teachers in India are
';\wecessary for them to shape up

méet the demands of the day.

1. The objective of teaching English in India should
not be ‘producing bookworm’ or ‘linguistic robots’.
t should be developed the tendency of learning
English and zest for learning English .What is
important is to motive the students by creating
awareness around them regarding importance of
English.

2. The other important objective is to focus on the
graduation stream especially to gain confidence,
imagination and power of expression of mixed
ability. It must be discussed as an individual
stream with grand syllabus in universities.

3. The concept of learning English must be free
from hesitation and phobia The other foremost
objective of teaching English in India should be to
make the student learn the English language in
order to produce efficient communicator.

4. Students should be overcome so that real
learning takes place.

5. The current curriculum of English language
should be more student supportive of graduation
stream
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lll. Teacher and method :- English language was
first introduce in 16" century. The status of English
language underwent a change in a 18" century
when Britishers established rule in India. Earlier it
was the traders™ of the language but the British
found it difficult to communicate as Indians could
not understand English language. Therefore the
history of language teaching present a fascinating
variety of method different method may be
appropriate to different contents. If we start
searching for the perfect method or the ideal
single solution to the problem of the English
language learning we are bound to fail. Teacher
need to use their discretion in deciding on what
method to use and when. (Richards and Rodgers)

So a teacher should adopt eclectic and
pragmatic approach because no single approaches
useful in all situation. When the teacher become
the slave to the method the teaching work
become a topsy turvy. A good teacher should
keep all the method in his/her ar)m';ring using

learner.
ich a

to ope teaching
ombine different
o create effective
class room intera

IV. Common problem in the classroom :- Our
student needs should be fulfilled as an ESL
teacher. A good ESL teacher must be able to
recognize common problems of students and work
to find solution for it.

1. Independence :- The teacher must avoid to the
habit of spoon feeding. Students must be
encouraged to enhance or to work as a promoter

we should make them to learn with trial and error
method.

2. Classroom atmosphere :- The secrete of success
in the classroom is to ensure that no one feels
board or left out . it is the duty of the teacher
that he should make the study of language as
interesting as possible and take them out from this
monotony. For this try to relate the topic with
their everyday tasks and experience so that it
i meaningfully and they will

| or written composition
er Bear’ or Dina sour

instead give them
rmr etc. A
i est in learning things
tedsto his life and

allow few éxtrovert and over confident student
to'steal away the show.

Participation :- Teaching english as a second
language requires patience and careful planning.
Equal opportunity or chances of participation ,
through encouragement as a ‘catalyst’ in order to
ignite quite mouse’s must be provided by the
teacher in the classroom. We must encourage
individual participation and concentrate on more
shared learning experience. We must monitor the
class room & check for those are not participating.
They should be allowed to participate according to
their choices.

5. Mother Tongue :- It is a bridge to teach foreign
language with justification. The influence of the
mother tongue should be used to teach other
languages. If L; in the class creates a feelings of
security and atmosphere of relaxation conductive
to learning. On the other hand it is also argued
that the ability to think in English cannot be
acquired by a learner if she hangs on to the
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apron string of L; as an ESL teacher it is
important to encourage student to use L, as far as
possible  but their is no harm to use mother
tongue judiciously. That’s why 12 year of school
study does not make student gain mastery over
English. While they are in school, English is not
taught properly. As the majority of the student
hail from rural areas bilingual method is adopt
in language classes. If a student does not
understand anything in English he/she ask for the
explanation in L; in his/her mother tongue
consequently the English teacher is forced to
adopt bilingual method.

6. Trepidation feedback — We mist allow to
children to learn the L, and should correct their
mistakes as a parent correct child learning the
mother tongue. eg. If a learner writes think-
thinked-thinked instead of think- thought -
thought.

Student should not be ridiculed}l{ss because

he has at least learnt the rule gramman “ed’.

there are certain developme
are not abnormal rather they a
and integral part of le

mplete the

bazaar guide‘th ing them with cram

and forget virus short term superficial

learning syndrome.

8. Competent teacher :- Teacher should be
equipped with modern trends and approaches of
teaching English language.They are their either
trained in old method and have never cared to
look for advanced and current techniques that
can be employed in the class room. Many
teacher are not even acquainted with the latest

answer far reaching development in the
teaching  of English. Even the material and
methodology used in the training program are
outdated. There is hardly any scope to improve
intuitive and spontaneous knowledge of the
language.

10. Methods of teaching :- English in India suffer
from traditional method of teaching most of the
teachers are still struck Elizabethan's era. Every

method needs, ilered to be local situation

.\t depends on sound
the teacher to discover

ces purpose which
ive. Stu ot given

language. Language is

in w
méthod isSmore e

interesting/2and lively.
A

12. Examination system :- The English language
arning syllabus is created wholly from the exam
point of view. As a result the contain does not
focus on rising the level of communicative
confidence of the student but is confirmed in the
narrow confines of the exam paper even though
students are studying they are not able to produce
even a single sentence without any grammatical
error in English. The most important reason is they
study the subjects only the examination point of
view are examination system is such that is makes
students cramming robots rather then testing
there analytical and creative skills.

13. Motivation :- As students donot find any
immediate need for English, their interest
naturally slakens . The socio economic condition
causes them to neglect language moreover, proper
exposure and regular practice are not available to
achieve influency.Here the roll of teacher become
more important as they may help students to
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enjoy language activities in building confidence.

14. Conclusion :- Teachers and learners are the
two eyes of the teaching and learning process this
umblysis between teacher and learner should
always remain intact for the growth and process.
As Abdul kalam says “Winner’s don’t do different
thing but they do things differently” we don’t need
to teach new concept everyday but we can teach
the same concept in a innovative way in the forms
of a game and music with students will enjoy and
learn.

The teachers own energies and
enthusiasm is for the almost important since
neither method nor materials will make up for the
deficiency for the personal qualities. A good
teacher needs to renew ourselves to remain alive
and innovative to strengthen the energetic youth
to acknowledge the beauty of language.
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Repercussions of Climate Change on Tourism Sector in Jammu and Kashmir:

A theoretical Review
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Abstract :- Climate, the natural environment and
personal safety are three primary factors in
destination choice, and global climate change is
anticipated to have significant impacts on all these
factors at the regional level. Tourism is identified
as a highly climate-sensitive sector, one of that is
also strongly influenced by environmental and
socio-economic change. The interrelationships
between components of tourism and climate have
been established and are the basis for any study
about the possible impacts of climate change on
tourism. Weather and climate are essential factors
influencing tourism, which is important not only
economically but also in terms of human
entertainment, relaxation, and recrezﬁLﬂ\n. lnnsome
parts of the world, the climate it

feature promoting tourism,
development of tourism it is
climate remains faygurable for
pleasurable activiti

disasters, and
than local”resi

uences/ of climate
hmir/ The paper is

included are, 1)xHistoericity of Tourism in Kashmir.
2). Impact of Natural and Man Made Disasters on
Tourism in Kashmir. 3) Initiatives restoring Tourism
sector at local, community and State level by
Govt., and 4). Possible recommendations to tackle
the climate change with respect to tourism.

Keywords :- Climate change, anthropogenic,
recreation, destination, disaster, vital resources

Introduction :- Tourism is important economically,
but also in terms of human entertainment,
relaxation and recreation, and without a doubt,

climate is one o essential factors influencing

tourism. Of
beyond
a

however,
copsequences

destinations as well

es in global climate are
the tourism industry,

Wreaching
m\‘\.’ tourist

I, places contemplating

development o ism..~Understanding

luence tourism is
limate variability and
be accurately estimated.
rtant agent in the socio-

inteér-conneCted processes. Although frequently
dépigted as panacea for several evils such as
underdevelopment, unemployment, poverty
adication, social discrimination and so on; its
impact in creating a global as well as regional
socio-political peaceful situation for co-existence
of the cultures and societies has been equally
documented at various levels (Singh and Durai,
2013). United Nations Conference in 1963
emphasized the profound importance of tourism
as an economic factor. The conference noted that
tourism was important not only as a source of
foreign exchange but also as a factor in the
location of industry and in the development of
areas poor in natural resources. The influences of
tourism as a tertiary industry, creating prosperity
through the development of communication,
transportation, accommodation and other
consumer services had been also emphasized.

Despite the evidently close inter-relationship
of vacation choices (type, destination and
duration) and climate and weather conditions,
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there is no consensus in the published literature
on the measures of interdependency. There is
some inconsistency in assessing the weather
sensitivity of particular types of tourism and
recreation activities and in measuring comfort
levels, but underlying these inconsistencies are
characteristic ways to consider purpose, method
and regional study. At least three approaches
deserve mention: Development of a tourism
climate index and climate derived tourism activity
zones; attempts to determine suitable days for
particular recreation or activity; and Assessments
of weather sensitivity for tourism activity.

There is no doubt that climate variability
and change is going to affect the economy and
environment, but it will also affect human health.
The scope of this article is to describe some of the
most important relationships between tourism
and climate variability and change and to point out
the potential changes in the patterns of mass
tourism due to climate change. Due attention is
paid to expected increased risks foyt'he tourism

e couptries of the
ive ingredient for

the economic, development strategies. It is also,

reflected as a\qui means to economic
development. Tourism is/an interaction and an
encounter between two persons or two groups,
one being the host and other the visitors or
tourists. In between these interactions, there exist
the commercial operations in travel and tourism
which affect a wide spectrum of areas of
development. Almost all the countries of the world
have accepted the huge potentialities of tourism in
income generation, employment creation and

infrastructure development. Karma (2001) says;

“there is hardly any other economic activity which
is capable of generating as much value, added
employment and hard currency and that also at
such a low cost as tourism”.

India and Tourism :- Tourism was considered a
luxury a decade ago, but in the fast moving and
busy world of today, travel to different places has
become a part and parcel of life. In recent years
the demand for tourism has increased manifold

and industry, een equally responsive

(Pawasker 2). The socio-economic
ountries are largely

jon. Economic
by in i ion and

cross borders has been

agément has increased the

to bod6st up the innumerable local, small and
cotta\ge industries and act as a profound advertiser
to these industries. This can reduce the regional
balances and improve the standard of living of
the local people. It can act as a panacea for a
developing country’s social and economic
problems. The role of Tourism is essential in the
economic development of a country. Tourism
promotes national integration and generates
foreign exchange. Tourism is considered the
second largest foreign earner in India and
government has given travel and tourism ‘export
house’ status (Patel, 2012). The tourism industry
employs a large number of people, both skilled
and unskilled. Hotels, travel agencies, transport
including airlines exchange, promote cultural
activities. Tourism also promotes the traditional
handicrafts sector and the tourist gets an insight
into the rich and diverse cultural heritage of India.

Nehru in the ‘Discovery of India’ states
“there was something living and dynamic about
this heritage which showed itself in ways of living
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and a philosophical attitude to life and its
problems. Ancient India, such as ancient China,
was a world in itself, a culture and a civilization,
which gave shape to all things” (Bhatia, 1978). The
Ministry of Tourism in India reported that,
“tourism industry contributed 6.23 percent to
national gross domestic product (GDP) and
provided 8.78 percent of the country’s total
employment in the year 2014. This translated to
roughly 53 million jobs and recorded earnings of
approximately $  10.73  billion”. India’s
international tourist arrivals have increased over
the period of time.

India’s booming tourism industry benefits
specific sectors. Traditional crafts are being
developed and promoted by the government
because crafts are a key component of India’s
tourism. Artisans, who usually are from rural
areas, get to distribute their crafts to a bigger
market, hopefully fueling growth in the rural
communities to which they belong. Another aspect
of India’s tourism industry is its roraz&ffauna. The

India’s nature and wildlife resgrv
for the country’s efforts
development of

country’s medical;

progr,
imp The
internat tourist  arriv to Andia have

recordeda stantial growth dVer the years. As is
t the total arrivals
during 1981 ‘wer y
steadily to 1.73 million in 1989, registering a 9.1

percent annual growth. There was no appreciable

.27 million, it grew

change in tourist arrivals from the period 1990 to
1994 because of the rapid economic growth and
new developed tourist destinations of the
countries like, China, Indonesia, South Korea,
Taiwan and Japan. During the year 1995, the
foreign tourist arrivals grassed an average annual
growth rate 12.9 percentage. Whereas, for next
decade from 1996 to 2006, the growth rate of

tourist arrivals was about 13.5 percent and the
total arrival was 4.45 million.

India is one of the popular tourist
destinations in Asia and has grown in leaps and
bounds over the years, with each region of India
contributing something to its majesty and
enthusiasm (Nasreen and Thang, 2011). India
offers a wide range of places to see and things to
do. The savouring backwaters, hill stations and
landscapes make India a beautiful country.

Historical mo forts, beaches, scenic

beauties of: d mountains, places of
religiou hill resgrts, etc. add to the glory
of ¢ untry

istsufrom all over
Fowler,

iew’

world

ir {J&K) is North Indian
h-Western Himalayas. It
h China in the east, Pakistan
Afghanistan and Russia in the north
and plains Punjab and Himachal in the south
and south-€ast. The state extends from 32°17° N
to372°50° N latitude and from 73°26 E to 80°30° E
longitude, covering an area of 2, 22,236 square

Jammu and K

located in N

ilometers with population of 125.41 lakh persons
as per 2011 census of which male and female are
66.40 lakh and 59.01 lakh respectively. In 2001,
total population was 101.44 lakh and total
population growth in the last decade (2001-2011)
was 23.46 percent while during the previous
decade (1990-2001) it was 29.46 percent. As per
the census 2011 the population of J&K forms 1.04
percent of the total population in India. In 2001,
the figure was 2.37 percent. The density of
population per-square km. is about 56 and fairly
below the national average. This is mainly due to
the presence of snow covered hills and mountain
ranges in the major parts of the state. Till 1980s,
the literacy rate was very low and it was
exceedingly low among small/marginal farmers
and overall literacy rate was as low as 5 percent
(the female literacy rate was almost negligible).
Probably, that could be one of the principle reason
for them to have inseparable attachment to
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agricultural land as it is the primary source for
their livelihood. However, of late, many changes
have been taking place especially in the area of
education in rural areas. Literacy rate has seen an
upward trend and was 67.16 percent as per 2011
population census. Of that, male literacy stands at
76.75 percent while female literacy is at 56.43
percent. In 2001, literacy rate in J&K stood at
55.56 percent of which relative share of male and
female were 65.75 percent and 41.82 percent
respectively. However, the literacy rate is still
below the national average of 72.99 percent. The
overall sex ratio has decreased from 941 in 2001 to
862in 2011.

Lying in the northern part of the country, the
state of Jammu and Kashmir was formed on 26"
October, 1947. The state enjoys a special status on
account of Article 370 of the Indian constitution
and various provisions of Acts, Laws and
Regulations enforced by the Government of India
after they are ratified by the state legislature.
Administratively, the state has beeryévided into
two divisions, the Kashmir division{{which includes.

The Jammu is a
imate and consists
the middle of the
state, with “alpi mperate climate is
surrounded by lofty Mountains and comprises of
10 districts. The eastern part of the state is Ladakh
region with cold and arid climate and consists of
two districts. The latest administrative setup of the
state consists of twenty districts, eighty two
tehsils, one hundred forty two blocks, four
thousand one hundred twenty eight panchayats
and seven urban agglomerations (MSME, Annual

Report Jammu and Kashmir, 2011-12).

The climate of the state is classified into
four seasons. These are: winter (November to
February), spring (March to Mid-May); summer
(Mid-May to Mid-September) and autumn (Mid-
September. to October). The Jammu and Kashmir
state is basically an agrarian state. Agriculture
occupies an important place in the economy of the

state. The share of agriculture and allied sector’s in
the Gross State Domestic Product (at 1999-2000
prices) for the year 2010-11 as per preliminary

tainous nature of its
iculture is limited. A low
infrastru€ture development and a
resoeurce base make the climate for

industrial duction miserable. Nevertheless,
tourism as”a viable catalysing economic force is
playi}\g a very significant role in the local economy
although the recent trends of this industry are not
0 impressive for various reasons (Chattopadhyay,

2004).

The state of Jammu and Kashmir in which
nature has endowed with plentiful beauties in the
shape of its dusk green meadows, high
snowcapped mountains, gushing streams and
sprouting springs, a salubrious climate, sacred
places of solace and mental peace, beautiful
gardens, lush-green forests, perennial rivers,
pilgrimage centers, historical places etc., which are
of great attraction for tourists, mountaineers,
trackers, pilgrims etc. The state has been an
unending attraction of visitors down the ages.
Unfortunately, it is one of the most economically
backward part of India, having all characteristics of
an underdeveloped economy. But fortunately,
state has occupied an important place in the
world. Due to the vast tourism resources in the
state, the state depends heavily on the tourism
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industry. According to the estimates of Tourism
Department of Jammu & Kashmir, 33 percent of
the state’s population is directly or indirectly
connected with this activity contributing 16
percent of the state’s domestic product (Altaf,
2014). There is no doubt that tourism contribution
to Jammu and Kashmir economy is far more
substantial than it is to the economy of India as a
whole.

Jammu and Kashmir state is unique tourist
destination and offers the attractions for diverse
type of tourists as Jammu is known for Pilgrims,
Kashmir is known for scenic beauty and Ladakh is
known for adventurous activities, this kind of
uniqueness is seen only in case of Jammu and
Kashmir state in the country. The state has a large
tourist potential as compared to the other sectors
like industrial development which has not been
possible due to peculiar characteristics that
posture  special developmental challenges.
Another main sector of the state i.e., agriculture
has its own limitations like single cropr'season and

agricultural 4an
A\
attention”of nat

i terms of
rketing indicators,
population. This lanning, promotion,
marketing and creating favorable environment, so
that tourism development can play a major role in
the economic development of the state.

Winter and Sports Tourism :- Winter in the Valley
is a soundless blanket of snow. After the bustle of
the year the hushed silence of winter is another
mood; loving and attractive as snowflakes
decorate the dazzling white scenery. During
winters the entire world visits Kashmir for the

adventure of skiing, sleigh riding and tobogganing.
Development of winter sports at Gulmarg has
become an important source of attraction for
tourists across the globe. Gulmarg in view of its
natural ski slopes is the most famous ski and golf
destination of the country. It is gearing up its skiers
year by year. Gulmarg remains busy round the
year with tourists and sportsmen as a matter of its
inhabitant features. It is cheaper ski destination
than Switzerland and other ski resorts. A huge

places of attraction

ent faiths have come to mingle
elodious co-existence and bring out a
which have established itself as a
common celebration of all religions. Jammu and
Kashmir is also known as a land of full sacred
shrines of all places like Amarnath Cave, Mata
aishno Devi, Baba Buda Shah etc., that are
frequently visited for their architecture and
sanctity. These pilgrim spots generate tourist
traffic from both within and outside the state.
Pilgrim tourism has multiplied grounds in the state
and is measured as a very important constituent of
the tourism. Pilgrim tourism has also registered
significant improvement in the last few years. The
state has won extensive gratitude in pilgrim
tourism over a period of time especially since the
establishment of Shrine Boards. Jammu region is a
gratified place having massive scope for promoting
religious tourism. The climate of this sub-tropical
region is hot and humid. Tourists visiting the state
constitute a huge chunk of religious devotees.
Jammu is famous for its temples and is called the
“City of Temples” as various temples are located
like Ranbireshwar temple, Ragunath temple,
Mahamaya temple etc., in the region. In addition
to these, the famous temple is in Tawi Valley. Tawi
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Valley is assisted by the beautiful mountain ranges
intensifying one behind other crowned by the
three towering peaks of the Trikuta range in the
lap of which is located the renowned holy Cave
Shri Mata Vashno-Devi. The pilgrimage tourist
traffic remain open there throughout the year. In
Kashmir division, famous shrine of Shri Amarnath ji
located in South Kashmir in Anantnag district, near
famous tourist resort of Pahalgam, attracts
number of yatries (pilgrims).

Tourism in the future :- Every year more than half
a billion people across international borders. In
Europe, the number of international travellers has
grown tremendously over the last few years, and
the growth is expected to continue. This enormous
mobility of people brings an increase in health risks
for travellers and host populations, as well as
greater risks for the environment and for the
cultural identity of the world's population.

The World Tourism Organization (WTO)
predicts that in this century tourisméwilltbe the
antidote to high-tech living. By th

aspects of life, and people in"the
will crave more and
interaction. Tourism

The number
will contintie 't
expected to grow asingly over the next
decades. Along with its phenomenal growth and
size in the twenty-first century, however, the
tourism industry will also have to take on more
responsibility for its extensive impacts, not only
economically but environmentally, socially, and
culturally.

Environmental values, economic well-being,
and tourist health are interdependent. Many

actual and potential tourist destinations are

concerned or associated with safety and security
problems derived from social unrest, delinquency,
terrorism, natural disasters and health hazards. At
a minimum, natural disasters and health hazards
are closely related to climate variability and
climate change.

Global climate and regional geographic
environments are evolving. These changes can
create situations and conditions that favour or
support new or different disease patterns. A classic

human disease as a
geographic change. If

ors, or disease
ions affe r subject

the introduction or re-

iously malaria-free.

iven the enor s increase in international
octoNoday find themselves being

and prophylaxis and having to
diagnose exotic diseases. With climate change,
somé diseases are expected to spread even more,
so it is reasonable to expect an increased need for
information on preventive measures and to learn
what personal behaviour should be adopted in
order to avoid diseases transmitted by arthropods,
food, or sexual contact as well as what health
documentation or medicines to carry.

Climate and its components

3.1. Solar radiation :- Solar radiation is the main
source of energy for the atmosphere. The amount
of solar energy reaching the ground level depends
on the amount of clouds. What changes in
cloudiness and consequently in the amount of
solar radiation reaching the earth’s surface we can
expect in the future, if any at all, is not yet clear.
Solar radiation is an important natural factor
because it forms the earth’s climate and has a
significant influence on the environment. Visible
solar radiation has a significant impact on human’s
mood, too, which is why for people nice and sunny
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weather are synonyms.

Sunny weather is a very important factor
determining how attractive the place seems to an
average tourist, but in the last years the public has
paid more attention to ultraviolet (UV) radiation.
The ultraviolet part of the solar spectrum plays an
important role in many processes in the biosphere.
It has several beneficial effects, but may also be
very harmful if it exceeds safe limits. If the amount
of UV radiation is sufficiently high, the self-
protection ability of some biological species is
exhausted and the subject may be severely
damaged. This also concerns the human organism,
in particular the skin and the eyes. To avoid
damage from high UV exposures, both acute and
chronic, people should limit their exposure to solar
radiation by using protective measures such as
sunscreen and sunglasses.

Most of the UV-B radiation (solar radiation
with wave lengths between 280 and 315 nm) is
absorbed in the stratosphere by ozonesmolecules
and only a smallpercent reaches the m;face of the
earth. Therefore, at the surface offthe earth;solar
radiation is composed of a large

radiation (solar radiation with

radiation is
R o\
its ability”to tan't

a highly variable
environmental, pa sthat differs widely in
time and space. The_need to reach the public with
simple-to-understand information about UV and
its possible determinant effects lead scientists to
define a parameter that can be used as an
indicator of UV exposures. This parameter is called
the UV Index. It is related to the well-known
erythematous effects of UV radiation on human
skin, and it has been defined and standardised
under the umbrella of several international
institutions such as the World Meteorological

Organization (WMO), World Health Organization
(WHO), United Nations Environment Programme
(UNEP) and International Commission on Non-
lonizing Radiation Protection (ICNIRP).

Under cloudless conditions, each 1per cent
reduction in ozone results in an increase of about
1.3 per cent in the UV-B, which, after reaching the
surface of the earth, affects the skin tissue. It is
very difficult to predict with any certainty when
the ozone layer may recover. It is estimated that
losses have been already

of ozone layer will be
easures to save the

but_as ozone-
chloro ons and

s) and are quite stable
des the ozone hole

ozo e
depleting “substan

ome years more
ers,” mainly depending on
Thus, the need for

nd
lag~“irradiance will remain in the

standardised information

coming decades. Tourists should be informed
about the variability of the UV Index in Europe and
in th\e World, as the information such as UV Index
will also remain among the most important bio
Mmeteorological information in the next decades.

UV radiation increases with altitude because
the amount of absorbers in the overlaying
atmosphere decreases. Measurements show that
the UV irradiance increases by six to eight per cent
for every 1000 m increase in altitude. Thus,
tourists visiting high-altitude destinations should
be aware of the fact that the exposure to UV solar
radiation is much higher than in lower elevations.
Tourists should be informed that sometimes, for
example in the presence of fresh snow or sandy
beaches, reflected UV radiation increases the dose
of UV radiation sizeably. Information about UV
Index should be upgraded with descriptions of
protective measures and healthy ways of sun
bathing. See also guidelines on human
biometeorology and the UV index.

3.2. Temperature :- Temperature indirectly
influences water resources, food production and
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the spread of diseases. Extreme temperatures can
also have a negative influence on traffic. Costs for
heating or cooling increase for each degree of
temperature change, and this increase is not
linear. Health as a focus reflects the combined
impacts of temperature change on the physical
environment, ecosystems, the  economic
environment and society. Long-term changes in
global temperature may affect many requisites of
good health, including sufficient food, safe and
adequate drinking water, and secure housing.
Current large-scale social and environmental
changes mean that a much higher priority must be
assigned to population health in the policy debate
on climate change.

Outdoor temperature conditions are
determinant for many outdoor activities and
sports. For some winter sports, low temperatures
are necessary, but not too low, especially if
accompanied by strong winds. There is an optimal
range of temperature for nearly eachsrecreation

4
and sports activity which enables development,of

the activity in its full form. Sp in too

weather, especially if accompanied by hi
humidity, becomes unpleasant or evenangerous
to health.

7
3.3. Weather extreme

e tourist indust

events are ofteh.qliite’rare and exceptional. As
societies all over the world are becoming more
and more sensitive and vulnerable to extreme
weather events, and the damages caused by
natural disasters, particularly those related to
weather, increase from year to year, this aspect
should be considered in greater details. It may
affect the destination choice, but may also damage
or destroy infrastructure, which could result in
negative publicity and a decline in the popularity

of those particular destinations being frequently
affected by extreme weather. As is well known,
horrific images of post-disaster victims tend to
draw more media and public attention than
preventive measures or early warning systems.
Science provides the means for appraising
and understanding the characteristics of many
natural hazards. Adequate knowledge of these
characteristics, such as location, duration,
magnitude, frequency, trajectory and extent and

their interrelati contribute to success in

e also contributes to
at structures such as

Wcan be
M may be

ture by the possibility

mid-latitude storms may
frequ and extreme while the
\ant of droughts may shift. There

owth of population and changes in

which may also redefine these relationships and
modi\fy the basis of the design of preventive
measures.

A shift of attention to proactive
preparedness against disasters and away from the
current concentration on reactive relief and
rehabilitation is the goal. This objective requires
fatalistic attitudes towards disasters to be replaced
by the realization that disasters are not inevitable.
In case of public awareness, the emphasis is on
informing the public about the benefits of
adaptation and the measures involved. There
would be considerable economic, to say nothing of
human, benefits in concentrating resources on
preparedness rather than on emergency relief in
the aftermath of a disaster. It should be also kept
in mind that a significant amount of loss in life and
property damage is avoidable through accurate
forecasts and timely warnings.

The essential feature of weather hazards is
that they occur with a certain frequency, are
characterized by a sudden onset, and, hence,
could easily catch populations unprepared, though
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they are amenable to forecasting and prediction.
Information  should be gathered on the
vulnerability of buildings and infrastructure in
tourist areas, and anticipation of future hazards or
disasters will be the key to effective planning.
Therefore, as risk assessment is undertaken, links
should be established and maintained between
physical scientists working on hazard assessment
and land use and other national planners involved
in the development of tourist areas.

The application of the concept of disaster
preparedness to tourism will involve a number of
measures. First, tourists and, above all, tour
operators who arrange visits for international
tourists to different and often remote areas,
should be involved in the information and
education process. Second, tour operators and the
tourists should be involved in:

e The process of dissemination of warnings;
e The process of response to warnings; and
e Any evacuation process.

would tend to heeﬂ. h
taken into acc
material and

avala
ro
Prg
beache areasy avalanche

meteorological
er tourists whose

weather conditions orsgdden floods) will assist in
filling this particular communication gap.

What this means is that warnings should be
communicated in a form and language that
tourists can understand while tour operators
should be given the opportunity to co-operate in
contingency planning. Because tourists do not
necessarily speak the language of the country they
visit, prompt communication with them of
essential, with sudden onset disasters raising a

particular problem; awareness creation among
tourists before their visit to a country concerning
sensible precautions in the event of a sudden
onset disaster raises issues of public education.
Should tourists become victims of a natural
disaster, the negative impact on the image of a
tourist destination could be both serious and long
lasting. Evacuation plans should include the
cancellation or postponement of inbound tourism
to a region threatened by a natural disaster.

Media
inform, andethey wi

power to educate and

a central role in the
ism. Media could raise
erm_measures

|I” attention. Planners, local
rchitects and town planners should

with Qsﬁible mitigation measures will
io

join their effprts to make the conditions during the
oppressive weather upsurges less stressful and
safe.

Several destinations in the Far East that
presently attract charter flights predominantly in
summer are already prone to severe storms and
hurricanes. As sea surface temperatures are likely
to rise further, there is a possibility that current
hurricane zones may experience greater activity in
the future and that such storms may spread to
other coastal areas. Even the perception of
increased hazards might harm developing tourism
in countries such as Malaysia or northern Australia
as well as the more established tourist areas like
Florida.

Rising sea levels will produce increased
inundation and erosion along the coast. These
processes will affect entire natural and cultural
systems along marine shorelines, many of which
are tourism-related. Some important historic sites
are already under threat from rising sea levels and
storm surge. Tourism development is frequently
located in areas which are exposed to, or are likely
to be exposed to, suddenly onset disasters,
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particularly in beach and coastal areas, river — thermal, actinic or chemical — all people

valleys and mountain regions.

The severity of a natural disaster determines
the intensity needed to maintain or relaunch
tourism after the event. Actions to reassure the
travelling public are often more significant than
physical plant repair. Letting the public know the
resort is open, ready for business and continuing
to offer the attractions that make it a desirable
tourism destination are essential elements in
recovery from a disaster. It is not possible to
overstate the importance of marketing the tourist
destination, even after a small storm or flood. A
single negative rumour can destroy the
marketability of the area, especially if there is no
countering statement from the community of
Thus,

preparations for dealing with the media and with

tourism venues at that destination.

tourists scheduled to arrive after the disaster

event are critical.
A final

necessarily be a tentative discussion “of. socio-

consideration in  what must
4

surfing, water-skiing,
base jumping), v@

ment. Adaptive
n as a response to
variations in “the ment. Healthy persons
notice this adaptation only when the environment
stimulus exceeds comfort thresholds. Children and
the elderly, however, are more sensitive to
changes in the environment, but illness and other
kinds stress can weaken the resistance of anyone
to environmental stresses. Atmospheric
phenomena, in general, are not considered in
isolation but in terms of their combined effects on
humans. Therefore, meteorological events are

combined with atmospheric to produce complexes

encounter everyday.

The thermal effect complex is the most
important. The parameters of the thermal complex
affect
convection, conduction and evaporation conduct

human's thermoregulation. Radiation,
human heat exchange between the body and the

environment. Important meteorological
parameters for heat balance of the human body

with its environment are air temperature and

solar radiati assess the body heat

orological parameters

ample human

4

nder, weight, height and
jcated of these models are

conditions, but even with such tools it is not
possible to include all factors that affect our
therr}wal comfort. It is also well known that
conditions, acclimatization,

emotions, physical

initial state and expectations regarding the
thermal environment play an important role in
thermoregulation.

Past analysis of the effects of heat waves
has shown that most casualties occur among
people over 65 years. Heat waves usually occur in
synoptic situations with pronounced slow
development and movement. Synoptic situations
causing an intensive and prolonged heat stress for
inhabitants of city areas are usually forecasted
correctly.

The impact of a heat wave greatly depends
on the ability and willingness of a population to
take into account recommendations and develop
adaptive strategies. People living in hot regions
cope successfully with excessive heat through
lifestyle,

adaptations in physiological

acclimatization and adoption of particular
mindsets. Cultural or social adjustments, including

design of houses for conditions of sustained heat,
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are the most effective ways to adapt to a very hot
climate. Individual lifestyles, clothing habits and
occupational conditions also influence exposure
levels. Heat stress can be aggravated by
inappropriate behaviour or, conversely, can be
ameliorated by the use of more adaptive
capacities, as awareness of the effect of heat
increases. This is manifested in habits and
customs.

SUGGESTIONS FOR IMPROVEMENT :- From the
above findings it is clear that tourism is an
important sector of development for J&K economy
but there are some weaknesses which if soughed
out properly could become main strengths of J&K
tourism. Following are some of the suggestions
with regard to the future development of tourism
in J&K.

1. The first and the foremost thing in this regard
would be to have a well-documented tourism
policy because J&K does not have a tolrismppolicy

which should give equal rights t¢’ all thelstake

tourist pot;nt{a
forces thus

Handicrafts secto innovative methods
which will regain its old reputation in the

international arena.

4. All the new projects, having an impact on
tourism and environment should be carried out in
a sustainable way without damaging the fragile
ecology of the state.

CONCLUSION :- ‘Institute of Hotel Management
(IHM), Srinagar, is playing a crucial role in

imparting training to the local residents and hence
enhancing their skills which matchup with
international standards. There is a need to open
more such institutions which will provide proper
training to the local people engaged in tourism
related activities like guides, tour operators and
chefs etc so that they may be better equipped in
handling tourist inflow.There are number of
unexplored tourist destinations in J&K because of
which it is also known as, “Paradise Unexplored”.

ore.J&K tourism needs
enough

tothhat

ide proper security to

J%ijl}oe felt by
of the stinations

areas which include
d«thus resulting in

jons ainly responsible for the
oftourism like, Jammu and Kashmir
Tourism De¥elopment Corporation (JKTDC) and
Directorate of Tourism (Jammu/Kashmir) are able
to b\eautify and maintain the existing attractive
tourist spots by providing better and affordable
acilities to the visitors in the form of good
infrastructure, better sanitary conditions, decent
entertainment avenues and proper security
measures which are presently lacking. While
several plans and programmes have already been
framed for tackling these challenges, successful
implementation would be critical to accelerate
them. All the stakeholders whether from centre or
state should work in a coordinated manner and
effective measures need to be taken in exploring
strengths and reducing weaknesses, thus providing
new opportunities to the state in becoming an
attractive tourist destination all over the world.
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